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ABSTRACT

In the context of the 2018 General Education Curriculum for Literature, which
emphasizes the development of language competence, the teaching of
argumentative writing on works of art in Grade 11 continues to exhibit
limitations due to its predominantly monologic nature and the lack of authentic
communicative contexts. Accordingly, this study employs a combination of
theoretical inquiry, practical analysis, and pedagogical experimentation to
design a digital communication cycle aimed at restructuring the writing process.
Quantitative findings indicate that the integration of digital tools such as Canva,

language competence Padlet, and social media platforms created authentic communicative
environments that fostered interaction, critical discussion, and multidirectional
academic dialogue throughout the writing process. As a result, the mean writing
score of the experimental group increased from 6.15 to 7.95 (an improvement
of 1.80 points), substantially exceeding the gain observed in the control group
(0.43 points), with the difference reaching statistical significance (p = 0.000 <
0.01). The study contributes to the theoretical foundation for organizing
interactive learning spaces in digital writing instruction while proposing a
feasible pedagogical model to support teachers in implementing writing
activities aligned with contemporary digital communication contexts. Future
research should further examine the model’s long-term effects on other
language skill domains within the curriculum.

1. Mé dau

Theo dinh huéng d6i méi ciia Chuong trinh giao duc phd thong (GDPT) 2018, phat trién pham chat va ning luc
ngudi hoc trd thanh muc tiéu trung tim cta gido duc, trong d6 nang luc ngdn ngit giit vi tri bt 161 trong mon Ngi
van (B6 GD-BT, 2018). O cép THPT, dac biét trong mach ki nang Viét, HS khong chi can thanh thao ki thuét tao
1ap van ban ma con phai biét sir dung ng6n ngir dé thue hién cac muyc dich giao tiép trong nhimg bdi canh khac nhau.
Quan diém nay phu hop voi cac tiép can hién dai vé day hoc viét khi xem viét 1a mot qué trinh xa hdi - nhan thic,
trong d6 nguoi viét lién tuc trong tac véi nguoi doc va bdi canh giao tiép dé kién tao ¥ nghia ((Flower va Hayes,
1981; Graham va cong su, 2023). Theo dinh hudng do, kiéu bai nghi luan vé mot tac ph?lm nghé thuat trong chuong
trinh Ngit van 16p 11 doi hoi HS khong chi bay to cam nhan ma con biét sir dung i 1& va dan chimg dé d4nh gia,
thuyét phuc va chia sé trai nghiém thAm mi ciia minh.

Song, thyc tién day hoc viét hién nay van ton tai mot nghich i khi viét duge xéc dinh 13 hoat dong giao tiép,
nhung phan 16n bai viét cua HS van duoc thyc hién trong méi trudng khép kin, hudng toi di twong tiép nhan cha
yéu 1a GV dé kiém tra va danh gid. Su thiéu ving bdi canh giao tiép xac thuc khién hoat dong viét dé tr thanh nhiém
vu mang tinh hinh thtrc, lam giam dong co biéu dat, han ché su hinh thanh tiéng n6i ¢ nhan va dan dén nhiéu bai
van nghi luan con khuén mau, thiéu tinh phan bién, chua thuc sy hudng toi ngudi hoc. Thue trang nay cho th?iy
khoang cach giita thyc tién day hoc va yéu cau chuyén doi s ciia BO GD-DT (2022), khi viéc ing dung cong nghé
chu yéu ding & thay thé cong cu va chua tac dong dén cu triic hoat dong viét.

Cac nghlen ctru truGe day vé day hoc Vlét van nghi luan c6 thé khai quat thanh ba huéng chinh. Hudng thir nhat
nhan manh viéc xdy dung boi canh giao tiép trong day hoc lam van (Nguyen Thi Hién, 2009, 2015), khang dinh ban
chét giao tiép ciia hoat dong viét nhung chi yéu trién khai trong khéng gian 16p hoc truyén théng, chua khai thac cac
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cong cu da phuong thirc truc tuyén. Hudng thir hai tap trung Gmg dung cong nghé thong tin nham da dang hoa hoc
liéu va phuong thie biéu dat cua ngudi hoc (Rowsell va Walsh, 2011) song chua gan cong nghé vdi toan bo qua
trinh tao 1ap van ban. Hudng thir ba xem khong gian viét s 1a moi truong hd tro twrong tic va dong kién tao tri thirc
(Bruns, 2008; Pham Thi Giao Lién, 2025; Zheng va Lin, 2022) nhung chua xdy dyng mot mo hinh kiém ching hig¢u
qua ddi voi day hoc viét nghi luan vé tac pham nghé thuat & 16p 11.

K& thira tir i thuyét day hoc lam vén theo huéng giao tiép ciia Nguyén Thi Hién (2009, 2015) va tich hop cac
khung 1i thuyét TPACK (Mishra va Koehler, 2006) cing SAMR (Puentedura, 2014), nghién ciru dé xuat va kiém
chimg chu trinh giao tiép s tich hop hé thong 03 cong cu Canva (truc quan hoa hé thong luan diém), Padlet (khong
gian tuong tac phan bién déng dang) va Mang xa hoi/Blog hoc tip (xa hoi hoa san pham viét) trong day hoc viét bai
van nghi ludn vé mot tac pham ngh¢ thudt cho HS 16p 11, nham tra 101 hai cau hoi: Chu trinh giao tiép s6 anh huong
nhu thé nao dén y thirc vé dbi tuong tlep nhén trong qua mnh viét cua HS? Hoat dong d6i thoai trye tuyén va phan
bién ddng ding tac dong nhu thé nao dén ning luc 14p ludn trong viét vin nghi luan cua HS 16p 11? Viée 4p dung
chu trinh giao tip s6 trong day hoc co gop phan ning cao chét lwong bai viét nghi luan ciia HS 16p 11 hay khong?
2. Phuong phap nghién ciru

Nghién ctru st dung phuong phap hdn hop (mixed methods) theo thiét ké thuc nghiém gin dung (quasi-
experimental) nhim kiém chimg hiéu qua cia giai phap can thiép, cu thé nhu sau:

Phuong phap phan tich va tong hop li thuyét: Nghién ciru tién hanh phan tich cac van ban chuong trinh, tai liéu li luan
va cac cong trinh nghién ctru lién quan dén day hoc viét theo dinh hudng giao tiép, trong tAm Ia yéu cau can dat ctia kiéu
bai nghi ludn vé mot tac phdm nghé thudt trong Chuong trinh GDPT 2018 mén Ngir van 16p 11 va ngit liéu thudc bd
sach Két néi tri thire v6i cude song (Bui Manh Hing va cong su, 2023). Két qua phan tich 13 co s dé xdy dung m hinh
chu trinh giao tiép s tich hop cac cong cu Canva, Padlet va mang xa hoi phu hgp véi dac diém hoc tap ciia HS THPT.

Phuong phap thue nghiém su pham: Nghién ctru duoc trién khai tai Truong THPT An Lio (Hai Phong) trong
hoc ki Il ndm hoc 2025-2026 theo thiét ké thuc nghiém dbi chimg khong ngau nhién c6 kiém tra trudc - sau tac dong,
du6i hinh thirc nghién ctru trudng hop nham kiém soat chit ché bién s6 can thigp. Nhom thuc nghiém gom 16p 11B9
(N = 40), dugc t6 chirc day hoc viét theo chu trinh giao tiép s6; nhom ddi chimg gdm 16p 11B10 (N = 42), hoc theo
phuong phép thong thudng. Sy tuong déng vé ning luc dau vao ctia hai nhom duge xac dinh théng qua két qua kiém
tra trudc thuc nghiém (Pre-test). Gido an thuc nghiém dugc thim dinh boi to chuyén mon va Ban Giam hiéu nhim
bao dam tinh khoa hoc va kha nang 4p dung trong thuc tién.

Dit liéu nghién ctru dugc thu thap theo nguyén tic “tam giac hda” (triangulation) tir nhidu ngudn nham ting do
tin cy, bao gém (1) két qué bai kiém tra viét truéc va sau thuc nghiém dugc danh gia theo Rubric ning lyc tao lap
van ban; (2) phiéu khao sat himg tht hoc tap theo thang Likert 5 mtrc; (3) bién ban quan sat va nhan xét ddng dang
tryc tuyén; (4) san phdm hoc tap sb va phong van nhoém tiéu ¢ diém sau thyc nghiém. Dit liéu dinh luong dwoc xir li
bang SPSS 26.0 véi cac kiém dinh t-test mau cip va t-test mau doc 1ap dé danh gia su thay di trong timg nhom va
su khac biét giita hai nhom nghién ctru, trong khi dit liéu dinh tinh dugc st dung dé 1am rd qua trinh va co ché phat
trién ndng lyc viét ciia HS.

Nghién ctru tuan thi cac nguyén tic dao dirc trong nghién ciru gido duc; toan bd qué trinh thyc nghiém duoc sy
déng thudn ctia Ban Giam hi¢u va GV bo mon, HS tham gia trén tinh than tu nguyén, dugc bdo mat danh tinh va cac
san pham cong b trén Fanpage/Blog hoc tap déu duoc mé hoa thong tin ¢4 nhan, dang tai trong méi truong hoc tap
1n6i b ¢6 su kiém duyét cia GV.

3. Két qua nghién ciru
3.1. Co 56 Ii lu@n vé chu trinh giao tiép sé trong day hoc viét
3.1.1. Ban chat giao tiép ciia hoat dong tao ldp van ban

Tur goc d6 phuong phdp luén, viée d6i méi hoat dong viét vin nghi luan n6i chung va Vlet bai vin nghi ludn vé
mdt tac phdm nghé thuat noi rleng can dugc dat trén nén tang cia li thuyét hoat dong giao tiép ngdn ngir va ngdn
ngit hoc vin ban. Nghién ciru ké thira quan diém hé thong ciia Nguyén Thi Hién (2015): hoat dong “lam van” & nha
truong phd thong khong thuan tiy 1a viée rén luyén cac thao tac ki thudt co gidi hay lap ghép tri thirc kiéu bai theo
nhitng khuén mau dinh sin. Ban chit cua qué trinh tao 1ap van ban chinh l1a mot hanh vi giao tiép x4 hoi co muc dich,
chiu sy quy dinh va chi phéi boi cac nhan t6 giao tiép, bao gdm: nhan t phat ngdn (Ngudi viét 13 ai?), ddi tuong tiép
nhan (Viét cho ai doc?), hoan canh phat ngdn (Viét trong hoan canh nao?) va muyc dich phat ngdn (Viét dé lam gi?).
Trong d6, 1am van thyc chat 1a mot hoat dong “chuyén y thanh 161, noi HS dong vai tro 1a cha thé phat ngén, sir
dung hé théng ngon tir dé hién thyuc hoa tu duy, quan diém va xtic cam thAm mi cta ban than nham tac dong dén
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ngudi tiép nhan. O goc do nay, van ban 1a két qua cia sy twong tac giita nguoi viét va ngudi doc trong mot bdi canh
xa hoi nhat dinh, vi thé gi4 tri cua nd duoc danh gia khong chi qua noi dung va hinh thirc dién dat ma con qua kha
ning tic dong dén nguoi tiép nhan.

Khi soi chiéu vao Chuong trinh GDPT 2018 va cau tric bai hoc clia bd sach Két noi tri thire véi cude song, kiéu
bai nghj luan vé mot tic pham ngh¢ thuat ¢ 16p 11 doi hoi HS phai st dung 1i 1€ va bang chimg dé phén tich, phé
binh va dinh huéng thAm mi vé mot dbi twong ngh¢ thut cu thé. Duéi lang kinh cua li thuyét giao tiép, hoat dong
phé binh nghé thuat nay ban chat 1a mot qué trinh di thoai da chiéu: déi thoai gitta nguoi xem (HS) véi thé gidi biu
twgng clia tic pham va dbi thoai giita nguoi viét voi cong dong tiép nhan xung quanh. Ngudi hoc khong chi tiép nhan
va tai hién cac gid tri ngh¢ thudt ma con tham gia kién tao ¥ nghia méi thong qua qua trinh phéan tich, danh gia va
bao vé quan diém ca nhan, qua d6 phat trién tu duy phan bién, nang lyc lap luan va nang luc giao tiép bang vin ban.

Do do, viéc day hoc 1am van noi chung theo hudng giao tiép, trong do co day hoc kiéu bai nghi luan doi hoi phai
gan lién 1i thuyet voi thye tién giao tiép cua HS, dam béo phat huy cao do vai trd chu thé tich cuc cua ngudi hoc,
dong thoi phai t6 chire duoc cac hoat dong tuong tac ngdn ngir trong gid hoc mot cach ¢ hiéu qua. Hiéu qua giao
tiép clia vin ban nghi lun khong chi dimg lai & viéc “viét ding” chuan myc tleng Viét, ma cbt 16i nam & “viét dé tac
dong”, tre 13 mirc d6 thuyét phuc, kha ning s¢ chia va tao ra sy dong cam thAm mi & ngudi doc. Tuy nhién, trong
thyc tlen day hoc hién nay, moi truong giao tiép cua hoat dong viét con twong dbi khép kin khi ddi twong tiép nhén
chu yéu 1a GV va muc dich viét thuong gin véi yéu cau klem tra, danh gia da lam giam tinh x4c thyc ciia giao tiép
va han ché co hoi dé HS trai nghiém vai tro ctia mot [ nguoi viét thyc thu.

312 Li thuyet tich hop cong nghé va cac nguyén tdc thiét ké chu trinh giao tiép s6

Co ché tich hop cac cong cu sb trong chu trinh dugc xay dung trén co s¢ khung li thuyet TPACK va md hinh
SAMR, trong d6 cong ngh¢ khong ton tai doc 1ap ma két ndi ndi dung day hoc nghi luan vé tac pham nghé thuat véi
phuong phép day hoc theo huéng giao tiép dé hinh thanh mot méi trudng su pham sb thong nhat. Theo mé hinh
SAMR, viéc sir dung Canva thuc hién budc stra déi (Modification), Padlet va mang xa hdi/Blog hoc tap dat dén mirc
dinh nghia lai bai hoc (Redefinition), vuot khdi vai tro thay thé cong cu don thuan. Cu thé, Canva chuyén hoat dong
lap dan ¥ tuyén tinh thanh truc quan hoa ciu tric 14p luin bang infographic; Padlet kién tao khong gian phan bién dong
dang tryc tuyén, thay thé mo hinh viét doc thoai truyén théng; con mang xa hoi/Blog hoc tap dura HS tir ngudi lam bai
kiém tra tré thanh chu thé giao tiép v6i doc gia thuc, dong thoi lwu gilt va hd trg qud trinh ty diéu chinh vén ban.

Viéc xdy dung khong gian hoc tap s0 trong day hoc viét vin nghi lun can duoc dinh hudng boi cac nguyén tic sur
pham c6t 15i nham bao dam s thong nhat gitra myc tiéu phat trién nang lyc, dac trung thé loai va bdi canh day hoc:

Thit nhat, gan tri thitc nghi luan véi bdi canh giao tiép thyc tién. Nguyén tic nady nham cu thé hoa yéu cau cla
Chuong trinh GDPT 2018 vé viéc xdy dung cac ngit canh va tinh hudng giao tiép phong phi, c6 tinh thyc tién dé
kich hoat dong co phat ngon bén trong cua HS, gitp nguoi hoc y thire duoc gia tri va ¥ nghia xa hoi thyuc té tir bai
viét cia minh thay vi chi viét dé ddi phé véi cac ki kiém tra (B9 GD-DT, 2018). GV can van dung cic cong cu do
hoa truc quan (nhu Canva) dé chuyén d6i d& bai nghi luan truyén théng thanh cac du an, dién dan, hoic 16 moi cong
tac xdc thuc trong doi song s. Khi dugc dét trong nhimg tinh hudng giao tiép gan giii vi thuc tlen HS c6 diéu kién
nhan thirc 16 hon vé d01 twong tiép nhan, myc dich giao tiép va trach nhiém xa hoi cia nguoi viét.

Thit hai, phat huy t6i da vai tro chi thé va t chirc hoat dong ddi thoai da chiéu. Thiét ké khong gian s6 phai pha
v chu tric doc thoai “GV giao - HS ndp” bang cach kién tao cac ving twong tac trung gian (nhu Padlet). Tai day,
HS dugc trao quyén 1am chi tién trinh tao 1dp vin ban, vira 1 chu thé phat ngén, vira dong vai tro 1a doc gia va nguoi
phan bién tryc tiép ddi vi san pham ctia ban hoc (Hyland, 2019). Qué trinh trao d6i, phan hdi va phan bién 1dn nhau
khong chi gitip ning cao chét luong bai viét ma con gop phan hinh thanh nang lyc hop tic, tw duy phan bién va van
hoa giao tiép hoc dudng.

Thir ba, dam bao tinh da phuong thirc trong biéu dat tham mi. Kiéu bai nghi luan vé tic pham nghé thuat co dic
thi gén lién véi tu duy hinh anh va ngon ngir biéu tuong. Do d6, hé sinh thai s phai cho phép HS tich hop linh hoat
gitta ngon ngir chit viét véi cac yéu to truc quan (hinh anh tur liu, infographic cau tric 1ap ludn, cic doan clip nghé
thudt). Sy két hop da phuong thire nay vira giap trye quan hoa hé thdng luan diém mot cach mach lac, vira tao diéu
kién dé HS thé hién phong cach phé binh va ca tinh sang tao ca nhan, dap img xu huong doc viét da phuong thirc
trong ky nguyén s6 ma cac nghién ctru qubc te da khang dinh (Amiryousefi, 2021; Rowsell va Walsh 2011).

Thit tir, 461 méi kiém tra, danh gia theo tién trinh va dinh huéng nang luc giao tiép. Nguyén tic nay doi hoi viée
d4nh gia khong chi cin ¢t vao van ban san phim cudi cting ma phai bao quét toan bd hanh vi giao tiép cua HS trong
sudt chu trinh. Hé théng sO can luu vét va do luong duge mure do chi dong twrong tac cia HS: tir cach thire 1ap dan
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¥ true quan, nang lyc tiép nhan phé binh, thai d6 phan bién chéo trén Padlet cho dén kha ning tu diéu chinh, sira
chita chién lwoc 1ap luén sau khi nhan phan hdi tir cong chung.

Tir cac nguyén tic trén co thé thdy, chu trinh giao tiép s6 khong don thuan 1a sy tich hop cong nghé vao day hoc
viét ma 1a qua trinh tai cau triic moi trudng giao tiép hoc tap theo huéng ma, tuong tic va cong tac. Trong md hinh
nay, cong ngh¢ dong vai trd 1a cong cu trung gian giip két nbi nguoi viét voi nguoi doc, tao Cheu kién dé hoat - dong
tao lap vin ban dién ra ding véi ban chét giao tlep cua nd. Day cling chinh la co 6 1i luén truc tiép cho viéc dé xuat
md hinh chu trinh giao tiép sb trong day hoc viét bai nghi luan vé mét tac pham nghé thuat cho HS 16p 11.

3.1.3. Cdu triic chu trinh giao tiép s6 trong day hoc viét

Trén co s& cac nguyén tic su pham néu trén, mo hinh chu trinh giao tiép s6 duoc van hanh nhu mot tién trinh

twong tac lién hoan, khong tuyén tinh nham tdi wu hoa hoat dong kién tao van ban ctia ngudi hoc. Cau tric ciia chu

trinh giao tiép s6 dugc thiét ké gdm ba giai doan nhu bang 1 dudi day:
Bang 1. Cau tric cua chu trinh giao tiép so trong day hoc viét van nghi lugn

Giai doan Cong cu Muc tiéu Hoat dong cia HS Y nghia s pham
) - Tiép nhan dé bai dudi dang tinh hudng i
[ Thiét lap tdm Hinh thanh dong | "dedquan Gidp HS chuyén tir “lam
thé va khadi tao 2, o, | - Xéc dinh vai trd nguoi viet va doi tuong | bai” sang “phat ngoén”,
PR . Canva co viet va y thicc | .2 & . \ A1oA
qu canh  giao 20 tié tiep nh:gln. o dinh h1nh tu duy 18p luan
tiep & P - So d0 hoa luan diém bang cong cu da | ngay tir dau
phuong thirc.

2. Twong dc, Phat trién lap luan | - Dang tai, phét trién bai viét. Chuyén viet tir doc thoai
doi  thoai va s A , A r ame A 1as sang doi thoai, thiic day tu
kién 1o vin Padlet qua tuong tac hoc | - Phan bién chéo, nhan xét, dat cau, h01. duy phén bién va d 6ng Kién
bin ’ thuét - Chinh stra van ban dya trén phéan hoi. a0 ;
3 C ong {)0 sar Mang xa 1\40 rong do{ tuo;ng - Cong bd bai viét cong khai. HmAh tha?h M Nthu? trich
phim va tiep | | .. tip nhan va kiém KA . 1A 2 nhiém ngdn ngit, nang cao

.. x| hoi/Blog TV - Tiép nhan phan hoi da chiéu. < 9\ . \
nhdn phan hoi xa o chumg hiéu qua giao S G nang lyc tu dicu chinh va

hoc tap % - Tu danh gia va diéu chinh 1ap luan. . S .

hoi tlep giao tiép xa hoi

Chu trinh nay khong chi ké thira quan diém day hoc lam van theo dinh hudng giao tiép ma con mé rong trong
bdi canh chuyén doi sb, khi méi truong s6 dugc kién tao nhu mot khong gian giao tiép moi va hé sinh thai su pham
twong tac, gop phan nang cao hi¢u qua phat trién ning lyc giao tiép ngdn ngit cho HS THPT. Co ché van hanh nay
co su tuong thich sau sac voi tién trinh nhén thirc va cac chi bao hanh vi cta ning lyc vin hoc trong méi trudng s,
dan dit nguoi hoc tir khau tai hién, giai ma thong tin dén budc van dung va phan hdi sang tao trudc cac gia tri tham
mi ctia tic pham. ' . '

3.2. Quy trinh sw pham t6 chivc thuc hi¢n chu trinh giao tiép s6 cho kiéu bai nghi lugn tic phiam nghé thudt

Pé hién thuc hoa hé théng nguyén tic su pham néu trén vao thyc tién day hoc, quy trinh s pham duoc cu thé
hoa thong qua mdt kich ban day hoc tich hop cong nghé, ap dung cho kiéu bai “Viét van ban nghi luan vé mot tac
phém nghé thuat” (Bui Manh Hung va cong sy, 2023). Ngtt liéu nghé thuat dugc lya chon dé trién khai minh hoa 13
tac phém dién anh Muii cé chdy (Pao dién: Nguyén Hiru Mudi, Bién kich: Nha tho Hoang Nhuan Cam). Chu trinh
duoc t6 chirc theo mo hinh hoc tép két hop, khong van hanh theo tryc tuyén tinh mot chiéu ma hinh thanh chu trinh
twong tic ba giai doan nham mé rong khong gian va thodi gian hoc tép.

Giai dogn 1 (Giai doan truoc gio hoc - Thuc hién truc tuyén): Thiét lap tam thé va khéi tao boi canh giao tié})
thong qua cong cu Canva

Muc tiéu cdt 131 clia giai doan nay 1a kich ban hoa nhiém vu hoc tap thanh tinh huéng giao tiép chan thyc. Nhiém
vu viét duge chuyén hoéa thanh dy an truyén thong: “Dién dan dién anh tré: Khic trang ca bét tir cua tudi tré Viét
Nam”. HS dinh vi minh 13 nhitng nha phé binh dién anh tré, viét bai phan tich hudng tdi cong déng HS va GV trén
khong gian mang. Tai ddy, Canva khong don thudn 1a cong cu lap dan y ki thudt, ma dong vai trd la giai phap trye
quan hoa hé thong luan diém tham mi bang infographic da phuong thirc. Viéc HS lya chon mau sic, b cuc, biéu
tuong dé biéu dat mdi ‘quan h¢ gilra li twong 1€n duong va cac thu phap dién anh (goc quay, anh sang, am thanh)
chinh 1a hanh dong thiét 1ap bbi canh giao tiép va dinh hinh chién lugc phat ngbn ngay tir khau tién van ban.

Giai dogn 2 (Giai dogn trong gio hoc - Thue hién truc tlep). Tuong tac, doi thoai va kién tao vin ban trén nén tang Padlet

HS ding tai bai vin nghi luan hoan chinh (600-800 chir) kém infographic Canva 1én twong s6 Padlet ciia 16p.
Trong tiét hoc truc tiép, Padlet van hanh nhur mot khong gian twong tic trung gian. GV t6 chirc hoat dong theo mo
hinh “Hoi dong phéan bién dong dang”, yéu cau HS nhap vai doc gia chat van chéo vé tinh logic ctia Ii 18 va do chinh
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Xac cua bang chimg van hoc/dién anh; ngudi viét phai viét phan hoi truc tiép cac ¥ kién nay. Qua trinh thuong luong
y nghia da chiéu nay giup bién bai viét thanh mot “vin ban mé”, budc HS phai diéu chinh ngdn tir va hoan thién
chlen lwgc 1ap ludn bam sat nhu cau giai ma ciia ngudi doc. Py duac xem la giai doan trung tdm cta chu trinh giao
tiép s0 boi cac hoat dong twong tic, phan bién va thuong lugng ¥ nghia dién ra manh mé nhét. Khong gian Padlet
tao diéu kién dé HS vira la ngudi viét, vira 1a ngudi doc va nguoi phan bién, qua d6 phat trién dong thoi ning luc
viét, ning lyc giao tiép va tu duy phan bién.

Giai doan 3 (Giai doan sau gio hoc - Thuc hién truc tuyén): Cong bé san phdm va tié)v nhdn phan héi xa héi trén
mang xa hoi

Giai doan cubi cung nhdm hoan thién chu trinh giao tiép s6 va hién thuc hoa muc dich phat ngén cia HS, tit ca
HS chinh sira bai viét dya trén phan hoi ¢ giai doan 2 va cong b san pham trén Blog hoc tap ciia 16p, céc bai viét
Xuat sic sau qua trinh chinh stra dugc cong bd trén Fanpage hoc tap hodc Blog cua nha truong, qua d6 mo rong doi
twong tiép nhan tir pham vi 16p hoc sang cong ddng tryc tuyén rong 16m.

Trong mdi truedng ndy, hidu qua giao tiép cta van ban duoc phan anh qua céc chi sb trong tac nhu lugt cam xuc,
chia s¢ va binh luén da chleu gitip HS ty danh gia mirc do thuyét phuc va tac dong tham mi ctia bai viét, dong thoi
cung cip dir liéu dé GV t6 chirc gid tra bai theo hudng day hoc tich cuc, tap trung phén tich
hiéu qua chién lugc ngdn tir, stre goi cam cua luén diém va chuén muc tmg xi trong giao
tiép so. Khac voi hinh thire np bai truyén thong, viéc cong bd san pham trén moi truong
trye tuyén giup HS trai nghiém day da qua trinh giao tiép bang van ban, tir d6 phat trién
nang luc Vlet nghi ludn ngh¢ thuat va y thire trach nhiém cua chu thé giao tiép.

Nhin téng thé, chu trinh giao tlep s6 van hanh theo vong lap khep kin, trong d6 phan hoi
tir cong chung ¢ giai doan cong b dugc HS tiép nhan dé diéu chinh tur duy tao 1ap vin ban va
tiép tuc van dung cho cac nhiém vu viét tiép theo. P ..

DPé GV c¢6 thé van dung linh hoat quy trinh su pham ndy vao thuyc tién, toan bo chu Hinh 1. Ké hogch bai
tric kich ban giang day chi tiét cing hé thong Rubric danh gia nang luc tao 1ap vin ban day minh hoa sing dun s
theo hudng giao tiép sb da duoc nghién ciru s hoa va tich hop trong ma QR dudi déy. chu trinh giao tigp 50
3.3. Thuc nghiém sw pham
3.3.1. Muyc dich thuc nghiém .

Hoat dong thyc nghiém su pham dugc tién hanh nham kiém ching tinh kha thi va dénh gia mirc d¢ tac dong cta
md hinh chu trinh giao tiép sb d6i voi nang lyc tao 1ap vin ban nghi luin vé mot tic pham nghé thuat cia HS 16p 11.
Cu thé, thyc nghiém hudng t6i xac dinh mirc d9 anh huong ciia mo hinh ddi voi kha nang xay dung hé thong luan
diém, sir dung li 18 va bang chimg, ¥ thirc vé& dbi twong tiép nhan ciing nhu ning luc tuong tic, phan hdi trong qua
trinh tao 1ap van ban ctia HS.

3.3.2. T6 chirc thuc nghiém

Tién trinh thuc nghiém duoc trién khai tir ngay 16/3/2026 dén 26/4/2026 tai Truong THPT An Lio (Hai Phong)
trén hai nhom dbi tugng co su tuong dbng vé nang lyc hoc tap dau vao: (1) Nhém thyc nghiém: Lép 11B9 (N1 =40
HS): Ap dung chu trinh day hoc viét sb tich hop Canva, Padlet va mang x4 hoi; (2) Nhom d6i chimg: Lép 11B10
(N2 =42 HS): Giang day theo quy trinh lam van truyen thong trén gidy.

Trude khi, tién hanh thuc nghiém, HS ca hai 16p déu thuc hién bai kiém tra khao sat dau E E
vao vdi yéu cau phé binh bo phim dién anh “Mua d6”. Sau giai doan tac dong su pham, HS
tiép tuc thuc hién bai kiém tra du ra dé danh gia va thé hién quan diém phé binh dbi v6i bo
phim “Muii ¢6 chay”. Viée str dung hai ngir lidu dién anh khac nhau nhung c6 sy twong dong
vé dic diém thé loai va yéu cau nghi luan nhdm han ché hién tugng ghi nhd ndi dung, déng E
thoi bao dam tinh khach quan trong danh gia sy tién b ciia ngudi hoc. . P

Cac bai 1am ciia hai nhém d6i chimg va thuc nghiém déu dugc chdm tap trung H”,Ih 2: be bai kiem t.rAa
dya trén h¢ théng Rubric gém 5 ti€u chi danh gid nang lyc tao 1ap van ban theo dinh truc va sau thic nghicm
huéng giao tiép s6 (thang dlem 100, sau d6 quy ddi vé thang diém 10 dé xir Ii thong ké). Hé théng Rubric duoc xay
dung trén co so cac yéu cau can dat cta Chuong trinh GDPT 2018 va myc tiéu cua md hinh nghién ctru, tp trung
danh gia khong chi chat lwong san pham viét ma con phan anh nang lyc lap luan, y thirc giao tiép va kha ning van
dung phan hoi dé hoan thién vin ban caa HS.

Toan b dit liéu diém sb thu dugc tir cac bai kiém tra dugc ma hoa va phan tich bang phan mém chuyén dung
SPSS 26.0. Cac phép thong ké mé ta va thong ké suy luan dugc sir dung dé xac dinh mirc d6 thay dbi trong timg nhém
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va sy khdc biét gilta nhom thue nghiém véi nhom ddi chimg sau tac dong, tir d6 cung cap co so khoa hoc danh gia
hi¢u qua cua mé hinh chu trinh giao tiép sd trong day hoc viét nghi luan vé mot tac pham nghé thuét cho HS 16p 11.
3.3.3. Két qua thuc nghiém
Dé ¢6 co so khoa hoc danh gia hidu qua cia md hinh day hoc dé xuét, nghién ctru tién hanh phan tich cac chi s6
théng ké mo ta c6t 161 bao gdm diém trung binh (Mean), do léch chuan (SD) va thyc hién cac kiém dinh thong ké
can thiét. Két qua tong hop diém sb ctia hai bai kiém tra tru6e va sau tac dong dugc thé hién cu thé tai bang 2:
Bing 2. So sanh két qud bai nghi ludn trude va sau thuc nghiém

Lép Thoi gian thwe nghiém So6 lwong Diém trung binh Pj léch chuin
Trudc 40 6.15 0.82
HB9 (TN) Sau 40 7.95 0.68
Trudc 42 6.22 0.79
1BI0 (bC) Sau 42 6.65 0.75

S6 liu tir bang 2 chi ra ring, sau ching tic dong su pham bémg chu trinh giao tiép s0, diém trung binh bai Post-test
cua l6p 11B9 da tang tir 6.15 1€n 7.95 (SD = 0.68), trong khi 16p d6i chimg 11B10 chi tang tr 6.22 1én 6.65 (SD=0.75).
Mirc ting 1.80 diém ctia nhom thuc nghiém cao hon déng ké so vo1 muc tang 0.43 diém ctia nhom dbi chimg, bude
dAu cho thay tac dong tich cyre cia mo hinh day hoc dugc dé xuét dbi véi nang luc tao 18p van ban nghi luan cua HS.

Két qua ting trung binh 1.80 diém ctia nhom thue nghiém dugc phén tich dua trén Rubric (hinh 1), trong d6 ning
Iyc ngdn ngit va cam thy thim mi chiém 60% tong diém, con cAc tiéu chi sd chiém 40%. Cac tiéu chi s6 (Canva, Padlet
va trach nhiém s6) dugc thiét ké nhu nhimg “gian gido su pham”, truc tiép hd tro t6 chirc 1ap ludn va phan bién thay
vi danh gia ki nang cong nghé thuan tiy. Vi vy, muc tang 1.80 diém phan anh chu yéu sy phat trién nang lyc tao lap
van ban trong méi truong giao tiép sb, khong chi 1a két qua cua ki nang thiét ké hay st dung cong cu so.

Kiém dinh t-test mau cap cho thdy nhom thyc nghiém co s tién bo ¢6 ¥ nghia théng ké vai t(39) =-11.45,p =
0.000 < 0.01, khoang tin ciy 95% CI[-2.12, -1.48]. Ddng thoi, kiém dinh t-test mau doc lap trén diém Post-test x4c
nhan nhom thue nghiém dat két qua cao hon nhom dbi chimg (£(80) = 8.24, p = 0.000 < 0.01), véi kich thudc hiéu
tmg Cohen’s d ~ 1.81, cho thiy su khac biét giita két qua trudc va sau thuc nghiém dat ¥ nghia thong ké & mic tin
cdy cao. Két qua nay cho phép khing dinh viéc tham gia chu trinh giao tiép s6 di c6 tic dong tich cuc dén sy phat
trién nang luc viét nghi luan cta HS 16p thuc nghiém.

Bén canh két qua dinh lugng, nghién ctru sir dung phong van nhom tiéu diém ban cau tric véi n = 8 HS duoc
chon ngiu nhién phan téng tir 16p thue nghiém 11B9 dé 1am 15 co ché tac dong cua chu trinh giao tiép sé Két qua
phén tich ndi dung cho thay 87.5% (7/8) HS cho rang viéc tich hop Canva va Padlet da giam tam Ii “viét tra bai”,
ddng thoi nang cao y thic vé nguoi doc va thic diy cac em dau tu hon cho 1ap luén, dan chimg va dién dat. Bé bao
dam tinh dai di€n, toan bo N =40 HS déu hoan thién, s6 hoa va cong bb bai viét trén Blog 16p, trong khi chi cc san
phém xuét sdc méi dugc chia sé trén Fanpage hoc duong.

Vé nhan dinh chuyén mén, cac GV du gio déu thong nhét rang viéc tmg dung chu trinh giao tlep s trong day
hoc da gitp HS cha dong chiém linh tri thirc, ning cao rd rét nang lyuc 1ap luén va y thie vé dbi tuong tiép nhan trong
qua trinh tao 1ap van ban nghi ludn vé mot tac pharn nghé thuat. DPac biét, méi truong hoc tap so da tao diéu kién dé
HS tham gia sau hon vao cac hoat dong trao doi, phan hoi va tur diéu chinh bai viét

Nhin chung, ket qua thyc nghiém cho thay md hinh chu trinh giao tiép s6 khong chi gop phan ning cao chét
lwong san pham viét ma con tao ra sy thay doi trong nhan thirc va hanh vi giao tlep cta HS khi tham gia hoat dong
tao 1dp van ban. Pay 1 co so thyc tién quan trong dé khang dinh tinh kha thi va gia tri sw pham ctia mé hinh trong
day hoc viét nghi luan vé mot tac phém nghé thuat ¢ 16p 11.

4. Két luan va binh luin

Bai bao da xay dung co sd i luan va kiém ching thue nghiém hiéu qua ctia mo hinh chu trinh giao tiép s0 trong
day hoc viét nghi luan vé tic pham ngh¢ thuat cho HS 16p 11 theo Chuong trinh GDPT 2018. M6 hinh tai c4u tric
hoat dong viét tir quy trinh tuyén tinh truyén thong thanh chu trinh giao tiép gdm ba giai doan: kién tao bdi canh da
phuong thirc (Canva), d6i thoai dong dang (Padlet) va cong bd san pham trén Blog/Mang x4 hoi. Két qua thyc nghiém
cho théy mo hinh ¢6 tac dong tich cuc dén chét lugng bai viét, nang luc 1ap luan, phan bién va y thirc vé dbi tuong
tiép nhan cua HS. Déi chiéu vai cac i thuyét day hoc viét hién dai, nghién ctru 1am 16 co ché tac dong va gia tri cia
mb hinh chu trinh giao tiép s6. Két qua cho thay su cai thién chit lu’ong bai viét cha yéu phan anh sy phat trién ning
lyc 1ap ludn, trong khi Canva va Padlet dong vai trd nhu nhimg “gian gido su pham” hd tro t6 chire t duy va phan
bién. Pdng thoi, viée xac dinh rd di trong tiép nhan gbp phan giup HS diéu chinh ndi dung va chién lugc 14p ludn
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phtt hop. Mic dii dat dugc nhimg két qua kha quan, nghién ctru van con mot sé han ché vé thoi gian thyc nghiém,
nguy co thién léch trong qua trinh danh gid va do tin cdy cua Rubric, vi vy can tiép tyc kiém chimg trén quy md
mau 16n hon va trong nhitng bdi canh gido dyc da dang. Hi€u qua ciia m6 hinh cting phy thudc vao nang lyc so cua
GV, mirc d¢ chi1 dong ciia HS va diéu kién trién khai day hoc két hop. Trong thoi gian ti, mo hinh ¢ thé dugc hoan
thién thong qua chuin hoa thang do, ap dung chim diém doc lap va mé rong cho céc kiéu bai nghi luan khac.

Tuyén bd vé vai trd ctia cac tac gia: Nguyén Thi Hién: Lén y tuong nghién ciru, xdc dinh phwong phdp va cong cu
nghién ciru,; Trwe quan hod dit lidu va viét ban thao, Gidm sdt, chi dao qud trinh nghién ciru, Viét ban thao. Nguyén
Ngoc Chi: Viét ban thdo, sita chita ban théo.

Tuyén b vé GenAl va Quyén tac gia: Trong qud trinh chudn bi ban thdo nay, nhém tic da sir dung Grammarly
cho muc dich kiém tra “dao van” va dinh dang trich dan.

Tuyén bd vé xung dot lgi ich: Cdc tdc gid tuyén bé khéng cé xung dot loi ich.

Thong tin tai tro: Nghién ciru nay khong nhdn dwoc tai tro' tir bén ngoai.
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