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Published: 20/9/2026 and psychological resilience are widely regarded as protective factors, yet the
mechanism linking them to students' mental health remains insufficiently
Keywords understood, particularly in the Vietnamese context. Using a cross-sectional
Social support, psychological quantitative design with a sample of 1,078 Vietnamese university students (N
resilience, mental health, = 1.033 valid responses analyzed), this study examined the relationships
university students, among social support, psychological resilience, and three indicators of mental
mediating role health: stress, anxiety, and depression, measured respectively with the
Multidimensional Scale of Perceived Social Support (MSPSS), the Brief
Resilience Scale (BRS), and the Depression Anxiety Stress Scales (DASS-
21). Results indicate that social support is positively associated with
psychological resilience and negatively associated with depression.
Furthermore, psychological resilience is negatively associated with both
stress and depression. Bootstrapping analysis further shows that
psychological resilience mediates the relationship between social support and
stress, but this mediating role was not found for anxiety or depression. These
findings suggest that the protective mechanism of psychological resilience is
selective rather than uniform across different manifestations of poor mental
health. Based on these results, the study proposes two evidence-based
directions: strengthening students' access to social support networks, and
developing psychological resilience as a targeted strategy for stress
management among university students.

1. Mé dau

Strc khoe tam than cua sinh vién (SV) dai hoc la mt van dé duoc quan tam trong gido duc dai hoc hién nay. Nhiéu
SV phai d6i mat voi cac van dé tim li nhur cang thang, lo 4u va tram cam khi chuyén tiép tir moi truong phd thong sang
dai hoc voi nhiéu 4 ap luc hoc tap, dinh huéng nghé nghiép, kho khan tai chinh va cac yéu cau thich nghi x4 hoi. Cac
nghién ctru cho thay SV gap cac kho khan vé ste khoe tim than, anh huong tiéu cuce dén két qua hoc tép, chat lugng
cudc séng va su phat trién ca nhan (Campbell va cong su, 2022). Theo nghién ctru tong quan hé thong cua Dessauvagie
va cong sur (2021), ti 18 mac céc van dé sirc khoe tam than trung binh ctia SV dai hoc & Pong Nam A 1a 29,4%. Trong
khi d6, nhiéu nghién ciru cho thay ti 18 nay & SV Viét Nam thudng duoc ghi nhan vuot mic binh quan khu vuc (Tuyen
va cong s, 2019; Huynh va cong sw, 2025). Nhiing con s nay cho théy, tinh cAp thiét cta viée xac dinh cac yéu td bao
vé va co ché hé trg nham nang cao stic khoe tim than cho SV, khong chi c6 y nghia thuc tién dbi véi cac co so gido duc
dai hoc ma con gop phan thuc hién myc ti€u phat trién ngudn nhan lyc chét lugng cao trong xa hoi hién dai.

Cac nghién ciru true day vé strc khoe tam thin cta SV ¢6 thé duge phan thanh ba huéng tiép can chinh, mdi
hudng da dat duge nhimg phat hién quan trong nhung ciing con ton tai nhimg diém chua thong nhat. Hudng the
nhat, tap trung phén tich cac yéu td nguy co gy suy giam stc khoe tim than nhu 4p lye hoc tap, kho khan kinh té va
nhimg trai nghiém tiéu cyc trong cuge song, cac nghién ciru nay théng nhit vé xu hudng gia ting cia cing thang, lo
au va trAm cam & SV, nhung con khéc biét vé mtc do phd bién tiry theo bdi canh vin hoa va khdi nganh dao tao
(Ahmed va Julius, 2015). Huéng thir hai nhin manh vai trd ctia hd trg xa hoi nhu mot nguén luc bao vé cho thfiy su
quan tam, chia sé va ho trg tir gia dinh, ban bé va giang vién c6 lién hé véi viéc giam thiéu tac dong ti€u cuc cia céc
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yéu t6 gy cing thang (House va cong su, 1988; Awang va cong su, 2014), song mot s6 nghién ctru gan day nhu
Johnson-Esparza va cong sy (2021) lai cho théy, hd tro x4 hoi ¢ lién hé 15 rét hon véi mot s6 biéu hién tim 1i (trﬁm
cam) so voi cac biéu hién khac (lo au), cho thiy tac dong nay khong dong nhét. Hudng nghién ctru thi ba, tap trung
vio kha nang phuc hoi tam li (PHTL) gitip ca nhan thich nghi higu qua v6i nghich canh, duy tri trang thai tam li tich
cuc va phuc hoi sau cac bién ¢ (Carver, 1998; Connor va Davidson, 2003). Gan day, mot ) nghién ctru nhu Hu va
cong su (2022), Feng va Zhang (2022) di xem xét dong thdi hd trg xa hoi, kha nang PHTL va strc khoe tim than,
cho thiy kha ning PHTL c6 thé dong vai tro nhu mot co ché trung gian chuyén héa tac dong ciia hd tro xa hoi dén
cai thién két qua tm 1i. Tuy nhién, cic nghién ciru nay thuong chi xem xét sirc khoe tim than nhu mét céu tric
chung, chua tich riéng vai tro trung gian d6i v6i timg biéu hién cu thé 1a cing thing, lo 4u va tram cam.

Vé mat li thuyét, mdi quan h¢ gitra hd tro x3 hoi, kha nang PHTL va strc khoe tam than trong nghién cru nay
duoc ludn giai dua trén thuyét dém tmg phé xa hoi (stress-buffering hypothesis) ciia Cohen va Wills (1985) va thuyét
bao tdn ngudn Iy (Conservation of Resources Theory) ciia Hobfoll (1989). Theo d6, hd tro xa hdi dugc xem 1a mot
ngudn Iyc tim i - x3 hoi gitip ca nhan duy tri va bdi dip cac ngudn e Gmg phé khi dbi mat vai kho khin, khi nguf)n
lyc nay dugc huy dong hi€u qua, ca nhan ¢6 xu hudng hinh thanh kha nang PHTL cao hon, giam nguy co xuat hién
cac biéu hién tam li tiéu cyc (Vi Xuan Anh, 2025). Khung li thuyét nay 1a co s6 khoa hoc cho viée & xuét kha ning
PHTL nhu mdt co ché trung gian trong md hinh nghién ctru, thay vi mot mbi quan hé dugc xay dung tir truc gidc.

Méc du da c6 nhimg phat hién néu trén, khoang trong nghién ciru van con ton tai & mot s diém cu thé: (1) phan
16m cac nghién ctru trude xem xét timg mdi quan hé riéng 1& (hd trg xa hoi - strc khoe tim than, hodc kha ning phuc
hi - stre khoe tAm thin) ma it kiém dinh dong thoi mot mé hinh trung gian tich hop; (2) cic nghién ctu tai Viét Nam
vé chi dé nay con tuong ddi it, ddc biét trén miu SV da nganh vai quy mé 16n; (3) hau hét cac nghién ctru chua tach
riéng vai trd trung gian ciia kha ning PHTL dbi voi ba thanh phéan cang thing, lo du va trfim cim ma thuong gop
chung thanh mét chi s6 sirc khoe tim than duy nhat. Trén co s& d6, nghién ciru nay nham phan tich mdi quan hé giita
hd trg x4 hoi, kha nang PHTL va ba biéu hién strc khoe tim than cta SV dai hoc, dong thoi kiém dinh vai tro trung
gian ctia kha nang PHTL trong mdi quan hé giita hd tro xa hoi va timg biéu hién do.

Dua trén khung 1i thuyét va tdng quan nghién ctru, cac gia thuyét sau duge dé xuit va kiém dinh (xem hinh 1):

- H1: Hb tro xd hdi c6 mdi lién hé thuan chiu véi kha nang PHTL cta SV.

- H2: Hb trg xa hoi co mbi lién hé véi muic do cing thang cua SV.

- H3: H3 tro xa hoi c6 méi lién h¢ v6i muc d6 lo au clia SV.

- H4: Hb tro x3 hoi c6 mbi lién hé voi mie d6 trAm cam cia SV.

- H5: Kha nang PHTL c6 mdi lién hé nghich chiéu véi mirc d6 cang thang ctia SV.

- H6: Kha nang PHTL ¢6 mdi lién hé nghich chiéu véi mirc d6 lo au cta SV.

- H7: Kha nang PHTL c6 méi lién hé nghich chiéu véi muc do trAm cam ciia SV.

- H8: Kha ning PHTL dong vai tro trung gian trong m01 quan hé gitra hd tro xa hoi va cing thang.

- H9: Kha ning PHTL déng vai tro trung gian trong moi | quan hé gita hd tro xa hoi va lo 4 au.

- H10: Kha nang PHTL dong vai tro trung gian trong mbi quan h¢ gitra hd tro xa hoi va trdm cam.

Nghién ciru tap trung tra 10 cac cau hoi: (1) HY tro xa hoi ¢6 mdi lién hé nhu thé nao véi kha nang PHTL va véi
timg biéu hién sirc khoe tim than ciia SV?; (2) Kha nang PHTL c6 mdi lién hé nhu thé nao véi cang thang, lo au va
trdm cam ctia SV?; (3) Kha nang PHTL ¢6 dong vai tro trung gian trong mdi quan hé giita hd trg x4 hoi va timg biéu
hién strc khoe tAm than hay khong? Két qua nghién ciru ki vong b sung bang chimg vé co ché tac dong cuia cac
ngudn lyc bao vé doi vdi strc khoe tam than SV Viét Nam, 1am co s¢ khoa hoc cho cac ham ¥ thyc tién vé ting cuong
h6 tro xa hoi va phat trién kha nang PHTL trong méi trudng gido duc dai hoc.

2. Phwong phap nghién ciru
2.1. Thiét ké nghién ciru

Nghién ctru thyc hién theo phuong phép dinh lwong véi thiét ké mo ta cit ngang nham phan tich mdi quan hé
gitta hd trg xa hoi, kha nang PHTL va stic khoe tim than cua SV dai hoc. Déng thoi, nghién ctru kiém dinh vai trd
trung gian ctia kha nang PHTL trong mdi quan hé giita hd tro x hoi va cac khia canh strc khoe tim than, bao gdm
cang thang, lo au va trim cam. Do str dung thiét ké cit ngang, két qua nghién ctru chi cho phép két luan vé méi lién
hé va kha ning du bao giira cac bién, chua dii co s¢ dé khing dinh quan hé nhan qua.

2.2. Khdch thé nghién civu

Khéch thé nghién ctu 1a SV dang theo hoc hé dai hoc chinh quy thudc cac khdi nganh: khoa hoc - cong nghé,

kinh té, strc khoe, su pham tai céc truong dai hoc trén dia ban TP. Ho6 Chi Minh. MAu nghién ciru dugc lwa chon theo
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phuong phap liy mau thuan tién. Bang hoi dugc trién khai bang hinh thirc tryc tuyén qua Google Forms nhim dam
bao kha ning tiép can da dang dbi tuong tham gia nghién ctru. Kich thude mau duoc xac dinh theo khuyén nghi cua
Hair va cong su (2019), trong do so luong mau i thiéu dbi v6i cac nghién ctru sir dung phan tich nhén t6 can dat it
nhat ndm 14n tong sb bién quan sat. Vi 43 bién quan sat trong mé hinh nghién ctru, kich thuée mau i thiéu dugc
xac dinh 1a 215 trudong hop. Két qua khao sat thu dwoc 1033 hop 18 tir 1078 phiéu.

Tiéu chi Iwa chon miu bao gdm: (1) SV dang theo hoc hé dai hoc chinh quy; (2) tr nguyén tham gia nghién ctru;
va (3) hoan thanh day du cac ndi dung ctia bang hoi khéo sat. Cac phiéu tra 10 khong day du hodc c6 dau hiéu tra 16i
thiéu nhat quan dugc loai bd trude khi tién hanh phan tich dit liéu. Mau duoc khao sat theo hinh thire truc tuyén. bic
diém khach thé nghién ctru dugc thé hién ¢ bang 1.

2.3. Cong cu nghién ciru Bang 1. Béc diém nhan khau hoc - xd hji
Nghién ctru str dung bd cau hoi khao sat gdm cua nguoi tham gia nghién cieu (N = 1.033)
ba thang do chuén hoéa qudc té: bic diem N (%)
- Thang do hd trg' xd hoi cam nhén da chiéu Gi6i tinh
(Multidimensional Scale of Perceived Social Nam 234 (22,7)
Support - MSPSS; Zimet va cong sy, 1988) gdm Nit 788 (76,3)
12 bién quan sat, do luong ba ngudn hd tro 1a gia Khac 11(1,1)
dinh, ban b¢ va nguoi quan trong khac, sir dung Nganh hoc
thang Likert 7 mtrc do (1 hoan toan khong dong Ki thuat - Cong nghé 112 (10,8)
¥ dén 7 = hoan toan dong ¥). Diém cang cao thé Khoa hoc strc khoe 44 (4,3)
hién mue do hod tro xd hoi cam nhan cang lon. Kinh t& - Quan i 250 (24,2)
Phién ban tiéng Viét cua PSSS da cho thay do tin Khoa hoc X4 hdi va Nhan vin 362 (35,0)
cdy tOt trong cac nghién ciru truée day trén doi Su pham 69 (6,7)
twong SV Viet Nam (HO Thi Tric Quynh va  "Ngh¢ thuat, Thé thao va céc linh vyrc khéc | 196 (19,0)
Nguyen Van Bac, 2021). ) Nim hoc
- Thang do kha nang PHTL ngan gon (Brief Nam nhat 727 (104)
Rpsiliencq Scale - BRS; Smith va c@gg su, 2008) Nam hai 37 2
am hai (8,4)
gom 6 bién quan sat (trong d6 3 bién dugc dao Niim ba 140 (13.6)
chleu diém s0), st dung thang Likert 5 mirc do. = 2
Blem cang cao the hién kha nang phuc hdi cang Ném 72(1.0)
Nam nam trd len 7 (0 7)

tot. Phién ban tiéng Viét ciia BRS da dugc didu
chinh pht hop véi bdi canh Viét Nam va dugc
kiém dinh trong nghién ctru ctia Nguyen va cong
sur (2024).

- Thang do Trém cam - Lo au - Cang théng (Depression Anxiety Stress Scales - DASS-21; Lovibond va
Lovibond, 1995) gom 21 bién quan sat, chia déu thanh ba tiéu thang (mdi tiéu thang 7 bién quan sat) twong tmg voi
cang thang, lo 4u va trarn cam, stir dung thang Likert 4 mic dg (0 =khoéng ding vdi toi chut nao dén 4 = ding vdi toi
rat nhiéu). Piém cua mdi tiéu thang duoc nhan doi dé so sanh véi thang phan loai mirc d6 chuan ciia DASS-21.
Thang do DASS-21 di dugc hiéu chinh va sir dung rong rai trong céc nghién ciru trén di tuong SV Viét Nam (H6
Thi Trac Quynh va Nguyén Vian Bic, 2021).

Ngoai ra, bang hoi con thu thap mot s6 thong tin nhan khau hoc ctia ngudi tham gia nhur gidi tinh, nim hoc va
cac dic diém lién quan phuc vu cho viéc mo ta mau nghién ciu.

2.4. Quy trinh thu thdp dir li¢u

Dir li¢u dugc thu thap thong qua khao st truc tuyén bang biéu miu Google Forms. Pudng dan khao sat dugc
phén ph01 truc tiép den SV thong qua cac nhom hd trg ciia tru’ong dai hoc. Trudc khi hoan thanh bang cau hoi, nguoi
tham gia dugc yéu cau xac nhan sy dong ¥ tu ‘nguyén tham gia nghién ctru.

Sau khi thu thap, dit liéu dugc sang loc nham loai bo cac phan hdi khong day da hozic khéng phit hgp dé dam bao
tinh chinh x4c cta dir liéu. Tong cong co 1.078 SV hoan thanh khao sét, trong d6 c¢6 1.033 phan hoi duoc xac dinh
14 hop 1¢ va dugc dua vao phan tich cudi ciing. C6 45 phan hoi bi loai do thiéu thong tin can thiét.

2.5. Phwong phdp phdn tich dit liéu

Dit liéu thu thap duoc xir li bang phan mém SPSS phién ban 26.0. Trudc khi phan tich, dit liéu dugc kiém tra,

1am sach va loai bo cac truong hop khong dap tmg yéu cau nghién ciru.

Ghi chii: N = so ) heong ngueoi tham gia; % = ti I¢ phan tram
trén tong s6 mau nghién ciru (N = 1.033).
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Cac phuong phéap thong ké mo ta, bao gom tan suat, ti 1¢ phan trim, gié tri trung binh va d¢ léch chuan duoc st
dung dé mé ta dic dlem mau nghién ctru va mirc do ctia cac bién nghién ciru. P9 tin ciy cua cac thang do dwoc danh
gia thong qua hé s6 Cronbach’s Alpha (ngudng chap nhén tir 0,70 tr¢ 1én) (George va Mallery 2019). Do ba thang
do MSPSS, BRS va DASS-21 déu la thang do chuén hoa quéc té di c6 cau tric nhan td dugc xac 1ap tir trude, phan
tich nhan t6 kham pha (EFA) dugc sur dung nham kiém tra tinh phu hop cua cu tric nhén td trén mau nghién ctru
tai Viét Nam (ngudng hé so tai nhan 6 tir 0,50 tr 1én), thay vi nhdm muc dich kham phé ciu trac moi. Dé kiém dinh
cac gia thuyét nghién ctu, nghién ctru sir dung phan tich tuong quan Pearson va phan tich hdi quy trén diém tong
cua timg thang do. Vai trd trung gian ciia kha ning PHTL trong mdi quan hé giita h tro xa hoi va timg biéu hién strc
khoe tam than duoc kiém dinh bang phuong phap Bootstrapping véi 5.000 méiu lip, sir dung cong cu PROCESS
Macro ctiia Hayes (Model 4) trong SPSS, v6i khoang tin cdy 95%. Hiéu ing trung gian dugc xac nhéan khi khoang
tin cay khong chira gia tri 0.

Bang 2. D¢ tin cdy va gia tri cua cdc thang do

Bién nghién ciru S6 bién quan sat | Cronbach’s o T%Ol?ggh?gjlélz;eﬁl - He :ﬁ&g:lnl:léa; t
HO tro xa hoi 12 0,941 0,63-0,80 0,765-0,900
Kha nang PHTL 6 0,754 0,48-0,76 0,731-0,860
Strc khoe tAm than 21 0,930 0,37-0,75 0,517-0,845

Ghi chii. Cronbach’s a.> 0,70 cho thay thang do co do tin cdy tot. Twong quan bién-tong hiéu chinh cia cdc bién
quan sat déu lon hon 0,30. Hau hét cac hé so tdi nhdn to déu lom hon 0,50.
2.6. M6 hinh nghién ciru

KHA NANG
PHUC HOI
TAM LY

HOTROXAHOL |

3. Két qua nghién ciru
3.1. Khdi quat ket qud nghién ciru

CANG THANG

TRAM CAM

Bdng 3. Két qud phdn tich twong quan

Bién nghién ciru M SD 1 2 3 4 5
1. H3 tro xa hoi 4,66 1,45 1 308%* ,000 013 -, 125%%
2. Kha nang PHTL 3,28 0,85 1 -,089%* ,005 -,079*
3. Cing thang 1,47 0,69 1 ,550%% | 508
4.Loau 0,97 0,74 1 ,520%*
5. TrAm cam 0,80 0,77 1

Ghi chu: **: p <0,01; *: p<0,05

Dit lidu thong ké trong bang 3 cho thiy c6 mdi trong quan tich cuc giita hd tro xa hoi va kha ning phuc hoi &
SV (r=0.308, p < 0.01). HG trg xa hoi ¢ trong quan nghich chiéu véi tram cam (r=-0.125, p < 0.01), nhung khong
c6 twong quan c6 ¥ nghia thong ké véi cing thang va lo au & SV (r = 0.000 va r = 0.013, p > 0.05). Kha niing phuc
hdi ¢6 twong quan tiéu cyc voi cang thing (r = -0.089, p<0.01) va trAm cam (r = -0.079, p<0.01), nhung khong c6
twong quan véi lo au & SV (r= 0.005, p>0.05). Cing thang, lo 4u va trim cam & SV c¢6 twong quan thuan chiéu véi
nhau kha manh (r = 0.522 va 0.598, p < 0.01).

Két qua phan tich hdi quy don bién (hinh 1) cho thay hd tro xa hdi c6 méi lién hé thuén chiéu va co y nghia thong
ké v6i kha nang PHTL ciia SV (B = 0,300; p < 0,001), ting ho gia thuyét H1. Xét vé do 16n, day la muc tac dong &
ngudng trung binh theo tidu chuan thudng ding trong nghién ctru tim Ii hoc. Két qua nay cho thay, khi SV nhan
duoc nhidu sy hd tro tir gia dinh, ban bé va moi trudng xung quanh, kha nang thich ing, vugt qua kho khan va PHTL
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cua ho ¢6 xu hudng gia tang, két qua nay phu hop v6i hudng 1ap luan ciia Cohen va Wills (1985) vé vai trd cta hd
trg xa hdi nhu mot nguon lyc dém tng pho.

H5: B = —.089**
(t = —2.878, p = .004)

KHA NANG
PHUC HOI TAM LY
(PR)

CANG THANG
(Stress)

HI1: B = .300***
(t = 10.115, p < .001)

Hé: B = .005
H2: B = .000 (t = 0.176, p = .861) )
(=o0l0,p=992) N\ _________ J —
A O .e
HO TRG XA HOI L i )
o P ST L N L

H7: B = —.079* :

(t = —2.557, p = .011) TRAM CAM

H4: B = —.125%** (Depression)
(t = —3.615, p < .001) \ J
i HIEU UNG TRUNG GIAN CUA KHA NANG PHUC HOI TAM LY (PR) i
i (Phan tich Bootstrap véi 5.000 miu lip) !
I
i H8: SS — PR — Stress H9: SS — PR — Anxiety H10: SS — PR — Depression !
1 |
1 . o
i [ SS ]—»[ PR }—»[ Stress] [ SS ]—»[ PR ]—»[ Anxxety] [ SS ]—»[ PR ]—»[ Depressxon] !
: B = —0.0145* B = 0.0003 B = —0.0074 E
H SE = 0.0056 SE = 0.0057 SE = 0.0057 !
i 95% CI [~0.0257; —0.0040] 95% CI [—0.0111; 0.0114] 95% CI [-0.0188; 0.0188] ]
]
; Két qua: Pugc chip nhan Két qua: Khong dugc chdp nhan Két qua: Khong duoc chip nhan !
Ghi chi:
—— Tic ddng c6 ¥ nghia théng ké (p < .05) i 05y *¥.p < i01;-*%% p:< 001

------ » Tic dong khong c6 ¥ nghia théng ké (p > .05)
Hinh 1. M6 hinh moi quan hé gitta hé tro xd hoi, kha nang PHTL va sirc khoe tam than ciia SV

Déi voi cac bién ste khoe tim than, kha ning PHTL co6 mbi lién hé nghich chiéu, c6 ¥ nghia thong ké nhung &
mtre nho6 voi cang thang (B=-0,089;p=0,004) va trdm cam (B=—-0,079; p=0,011), ung ho mot phan céc gia thuyét
H5 va H7. Két qua cho thiy, SV co6 kha nang phyc hdi cao ¢6 xu hudng it biéu hién cang thang va trim cam hon, dit
muc do lién hé nay kha khiém tén vé mat thuc tién. Kha nang PHTL khong c6 méi lién hé c6 y nghia thong ké véi
lo au (B =0,005; p=0,861), do d6 gia thuyét H6 khong duoc tng hd. Diéu nay cho thiy, vai trd bao vé ctia kha ning
PHTL c6 thé mang tinh chon loc iy theo timg khia canh sirc khoe tim than, thay vi tic dong dong déu.

Vé mbi lién hé tryc tiép gitra ho trg xa hoi va cac biéu hién sirc khoe tam than, két qua khong cho thay mdi lién
hé c¢6 y nghia thong ké v6i cang thang (B = 0,000; p=0,992, gia thuyet H2 khong dugc ung h¢) va lo au (= 0,013;
p=0,667, gia thuyét H3 khong duoc ting ho). Dleu ndy goi y rang, hd trg xa hoi co thé khong lién hé truc tiép véi
hai biéu hién nay, ma tac dong (néu c6) chi1 yéu thong qua cac co ché trung gian khac. Nguoc lai, hd trg xa hoi co
mbi lién hé nghich chiéu va c6 y nghia thong ké voi trim cam (B = —0,125; p < 0,001), tng ho gia thuyét H4, cho
thay day 1a moi lién hé truc tiép trong ddi nhat quan trong dir liéu.

Két qua phén tich trung gian cho thay, kha ning PHTL déng vai tro trung gian c6 y nghia thong ké trong mdi
quan h¢ gitra hd trg xa héi va cang thang (B = —0,0145; SE = 0,0056; KTC 95% [70,0257; —0,0040]), ung ho gia
thuyet HS. Két qua nay cho thay, ho trg xa hoi co kha nang du bao mirc do cang thang thap hon & SV mot cach gian
tiép, thong qua viéc nang cao kha nang PHTL, day la mot phat hién c6 ¥ nghia, vi dy la con duong duy nhat ma qua
d6 hd trg xa hoi lién hé voi cang thang, do mdi lién hé tryc tiép gnra hai bién nay khong co nghla théng ké (trung
gian toan phan). Nguoc lai, két qua khong tim thiy vai tro trung gian ctia kha nang PHTL trong méi quan hé giira ho
tro xa hoi va lo au (B = 0,0003; SE = 0,0057; KTC 95% [-0,0111; 0,0114], gia thuyet H9 khong dugc ung hd) ciing
nhur gitra hd trg xa hoi va trdm cam (B =—0,0074; SE = 0,0057; KTC 95% [-0,0188; 0,0188], gia thuyét H10 khong
duoc ung ho).

Nhin chung, phat hién dang chii ¥ nhat cia nghién ctru 14 tinh chon loc cta co ché trung gian: kha ning PHTL
chi truyén dan tac dong ciia hd trg xa hoi ddi v6i cang thing, trong khi lo 4u duong nhu khong lién hé tryc tiép véi
ca hai bién s6 ndy, va trim cam lai lién hé tryc tiép v6i hd tro xa hoi ma khong can théng qua kha nang phuc hoi.
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Diéu nay, co thé dugc 1i giai boi ban chat tam li khac nhau ctia ba biéu hién: cang thang thuong gan lién voi cac tac
nhan gy 4p luc tirc thoi ma kha nang phuc hdi véi vai tro “hap thy va thich tmg” c6 thé phat huy hiéu qua rd rét hon,
trong khi lo au, von thudng lién quan dén cac co ché nhan thirc mang tinh lo ling dy phong, c¢6 thé chiu anh hudng
boi nhimg yéu t6 khac nhu: dic diém nhan cach hodc 16i tu duy, hon 1a boi ngudn Iyc xi hoi hodc kha ning thich
{g. Con tram cam, voi ddc trung lién quan dén cam giac 6 1ap va thiéu két ndi, co thé chiu tic dong trye tiép hon
tir viéc cam nhén dugce hé trg ma khong nhét thiét phai théng qua kha nang phuc hi.

3.2. Mt sé dinh hwéng nang cao strc khoe tim thin cho sinh vién dai hoc

3.2.1. Tang curong khd nang tiép cdn nguon hé tro xa héi cho sinh vién

Két qua cho thay hd tro xa hoi c6 méi lién hé thuan chiéu voi kha nang PHTL (H1) va mbi lién hé nghich chiéu
tryc tiép voi tram cam (H4). Ket qua cting cho thdy, SV trong mau khao sat c6 murc hd trg xa hoi twong dbi cao (M
=4,66; SD = 1,45), phan anh rang da s0 SV nhén dugc sy quan tim va hd trg tir gia dinh, ban bé va nhimg ngudi
quan trong trong cudc song. Két qua phan tich h01 quy cho thiy hd tro xa hoi khong co médi lién hé trye tiép ¢ ¥
nghia théng ké véi cing thang va lo 4u, ma chu yeu lién hé voi hai bleu hién nay mot cach gian tiép thong qua kha
nang PHTL, dong thoi c6 mdi lién hé nghich chidu truc tiép véi tram cam (B = —0,125; p < 0,001). Két qua
Bootstrapping xac nhan kha nang PHTL dong vai tr6 trung gian trong mbi quan hé gitra ho trg xa hdi va cang thang.
Nhitng phat hién nay cho thiy gid tri cua hd trg xa hoi khong chi nam ¢ viée cung cap ngudn lyc hd trg tic thoi ma
con ¢ kha nang thiic day cac nguon lyc noi tai giap SV thich img t6t hon voi cac ap lyc trong hoc tap va cude song

Trén co s& céc két qua trén, viéc nang cao stc khoe tam than cho SV can duoc dinh hudng theo cach tiép cén
tang cuong kha ning tiép cin cac ngudn hé trg xa hdi, thay vi chi tap trung mo rong s6 lugng dich vu hd trg. Dleu
nay doi hoi cac co so gido duc dai hoc can xay dung h¢ sinh thai hd tro da tang, trong do bao gom phong tham van
tam 1i, cd van hoc tap, giang vién, t0 chirc doan - hoi va mang ludi h trg dong dang dugc két ndi thanh mot co ché
ph01 hop thong nhéit. Hé thong nay can dam bao tinh sdn co, thun tién, bao mat va than thién dé SV c¢o thé tlep can
hd trg ngay tir giai doan xuat hién nhimg dau hiéu kho khan tam Ii, thay vi chi tim dén dich vu khi cac van dé da tro
nén nghiém trong. Bén canh viéc md rdng cac dich vu chuyén mon, cac truong dai hoc can chu trong nang cao ning
Iyc tiép can va sir dung cac ngudn luc hd tro cua SV thong qua cac hoat dong nhu: truyén thong, gido duc strc khoe
tAm than va gidm ki thi, méc cam ki thi dbi voi viée tim kiém hd tro tm 1i & SV. Bén canh do, viée tich hop cac nén
tang s6 nhu: hé thong dit lich truc tuyén, tu van tir xa, timg dung hd trg SV hozc cong thong tin sirc khoe tam than,
s€ gop phan giam c4c rao can vé thoi gian, khoang cach dia li va tam i khi tiép can dich vu.

O cép d6 t chue, cn xdy dung co ché phdi hop thuong xuyén gilta nha truong, gia dinh va cac co so'y t& nham
hinh thanh mang lu6i hé tro lién tuc cho SV. Pdng thoi, giang vién va ¢b van hoc tap can duoc bdi dudng ki nang
nhén dién s6m céc. dau hiéu kho khin tam 1i va hudng dan SV tiép can cac dich vu hd trg phu hop. Viée phat trién
cac chuong trinh c¢b van dong dang, nhém hd tro hoc tap va cac hoat dong ket nbi cong ddng, ciing s& gop phan ciing
cb cam gic gin két, ting niém tin xa hoi va mo rong cac nguon luc hd trg san c6 ciia SV.

Bén canh do, céac trudng dai hoc can dua hoat dong hd tro strc khoe tim than vao chién luoc phat trién ngudi hoc
va xem ddy 13 mot ciu phan ctia hé théng dam béo chat luong gido duc. Co quan quén li gido duc nén ban hanh cac
huéng dan vé to chure dich vu hd trg tam li trong truong dai hoc, dong thoi khuyén khich dau tu ngudn lyc cho cac
trung tm tham vén, hé thong hd tro truc tuyen va dao tao doi ngi chuyén gia chuyén trach. Viéc xay dung chinh
sach theo hudng ning cao kha ning tiép can hd tro xa hoi s& gop phan phong ngtra cac van dé sic khoe tam than,
ddng thoi tao mbi truedng hoc tép an toan, hoa nhap va thic day sur phat trién toan dién ctia SV.

3.2.2. Phat trién kha nang phuc hoi tam Ii nhu mét chién legc tng phé voi cing thang

Nghién ciru cho thiy kha ning PHTL ciia SV dat muc trung binh (M =3,28; SD = 0,85), phan anh rang phan 16n
SV ¢6 kha nang thich img trude nhimg ap luc hoc tap va cude song, nhung nguon lye tam li nay van con nhiéu du
dia dé phat | trién. Két qua cho thdy kha nang PHTL c6 mdi lién hé nghich chiéu véi cang thang (B = —0,089; p =
0,004) va trAm cam (p = —0,079;p=0,011), ddng thoi dong vai tro trung gian trong moi quan h¢ gitra hd tro xa hoi
va cing thang. Miac dii méi lién hé véi lo 4u chua dat ¥ nghia thong ké, cac két qua nghién ctru van khang dinh kha
niang PHTL 14 mot ngudn liuc bao vé quan trong ddi véi sire khoe tim than ciia SV. Kha ning PHTL déng vai trd
trung gian toan phan trong mdi quan hé gitra hd tro xa hoi va cing thang (H8).

Do d, cac chuong trinh cham s6c sirc khoe tim than cho SV trong trudng dai hoc, can chuyén tir cach tiép can
chu yeu dya trén xu li cac van d& tam Ii sang cach tiép can phat trién ning lyc, , trong d6 kha nang PHTL dugc xem
la ngudn luc cot 161 gitip SV tmg pho hiéu qua véi cac ap luc hoc tép va cude sdng. Theo d6, ndi dung phat trién kha
niang PHTL can dugc tich hop vio céc hoc phan ki nang mém, chuong trinh dinh huéng dau khoa va cac hoat dong
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giao duc ngoai gid thong qua cac chuyén d& vé diéu hoa cam xiic, quan li cing thang, giai quyét van dé, tu duy tich
cuc, kha nang thich ting va ki nang tim kiém sy hd tro.

Song song voi hoat ddng dao tao, cac truong dai hoc nén trién khai cac chuong trinh can thi¢p dua trén béng chung,
nham nang cao kha nang PHTL nhu: hudng dan thuc hanh chanh niém, cac chuong trinh dya trén liu phap nhan thirc
- hanh vi, huan luyén ki ning diéu hoa cam xiic va cac hoat dong ting cudng diém manh ¢4 nhan. Nhiing chuong trinh
nay, can duoc thiét ké phi hop véi dic diém cua timg nhom SV va dugc danh gia dinh ki dé dam béao hiéu qua.

Ngoai ra, viéc phét trién kha nang PHTL can dugc hd trg boi mot méi truong hoc tap tich cuc, noi SV ¢6 co hoi
tham gia cac hoat dong nghién ctru khoa hoc, hoat dong xa hi, tinh nguyén, thé thao va céu lac bo. Nhimg trai
nghiém nay gop phan mo rong mang ludi quan hé xa hdi, tang cam gidc thude v&, cling ¢b niém tin vao ning lyc ban
than va hinh thanh céc chién luge tmg pho tich cye trude cée tinh huong bat loi. Dic biét, cac co sO gido duc dai hoc
can xay dung khung nang luc vé kha nang PHTL nhu mét thanh t6 ctia chuong trinh phat trién nguoi hoc, dong thoi
dua cac chi s0 ve stre khoe tim than va kha nang PHTL vao hé théng theo ddi, danh gia dinh ki.

O cap do quan li, cAn wu tién du tr cho cac chwong trinh phong ngira dya trén bang ching, dao tao doi ngii
chuyén gia tdm li hoc dudng va khuyen khich nghién ctru danh gia hiéu qua cua cac mo hinh can thiép trong bdi canh
gido duc dai hoc Viét Nam. Cach tiép can nay khong chi gop phan giam nguy co cang thang va trim cam ma con
tang cuong nang lyc thich img, kha nang hoc tap va su phat trién bén viing ciia SV trong bdi canh gido duc va xa hoi
dang thay d6i nhanh chéng.

4. Két luan va binh luin

Nghién ctru dugc thyc hién nham phan tich mdi quan hé giita hd tro xa hoi, kha nang PHTL va ba biéu hién stc
khoe tim than (cang thang, lo u, trim cam) ctia SV dai hoc, dong thoi kiém dinh vai tro trung gian cua kha nang
PHTL trong méi quan hé nay. Két qua cho thay hd trg x4 hoi ¢6 lién hé v6i kha nang PHTL va véi trdm cam; kha
nang PHTL c6 lién hé vdi cang thing va trim cam; va quan trong nhét, kha ning PHTL chi déng vai tro trung gian
(toan phan) trong mdi quan h¢ gitra hé tro xa hoi va cang thang, khong co lién hé dbi véi lo au hay trim cam. Phat
hién nay cho thay co ché bao vé tim li & SV mang tinh chon loc, tity theo ban chét ciia timg biéu hién sirc khoe tim
than, hon 1a mot co ché ddng nhét nhu gia dinh ban du ciia nhiéu nghién ctru trude day.

So véi cac nghién ctru qudc té da xem xét ddng thoi hd tro xa hoi, kha ning PHTL va strc khoe tim than (Hu va
cong su, 2022; Feng va Zhang, 2022), phat hién cia nghién ctru nay b sung mot diém méi: vai tro trung gian khong
dong déu gitra cac thanh phan cua sirc khoe tam than. Diéu nay goi y rang cac nghién ctru va can thiép trong twong
lai nén tranh gop chung cang thang, lo 4u va trAm cam thanh mot chi s§ duy nhét, vi co ché tac dong cua cac ngudn
Iyrc bao vé c6 thé khac nhau dang ké giita cac biéu hién nay.

Trén phuong dién thyc tién, két qua nghién ctru cho thay viéc nang cao stc khoe tim than cho SV can duoc tiép
can c6 phan biét: ting cudng mang ludi hd tro xa hoi dé hd tro kha nang PHTL va giam nguy co trim cam noi chung,
dong thoi phat trién kha nang PHTL nhu mot chién luge c6 muc tiéu, déc biét hiéu qua ddi véi tmg pho cang thang.

Bén canh nhiing dong gop nhat dinh, nghién cru con mot s6 han ché: (1) Thiét ké cat ngang khong cho phép
khang dinh quan hé nhan qua gitra cdc bién nghién ctru; (2) Méau khao sat dugce lya chon theo phuong phép thudn
tién nén kha ning khai quat hoa két qua con han ché; (3) Dix liéu dugc thu thap hoan toan qua tu bao céo, tiém 4n
nguy co sai léch phuong phap chung va sai 1éch do mong rnuon xa hot; (4) Nghién ctru chua kiém soat cac blen cod
the gdy nhiéu nhu g101 tinh, ndm hoc, khé khan tai chinh hodc tién sir van de tam li. Trong cac nghién ciru tlep theo,
can mo rong pham vi khdo sat trén nhiéu nhém SV thude nhiéu viing mién khac nhau, két hop cac thiét ké nghién
ctru doc hoac hén hop, kiém soat cac bién nhiéu tiém ning, dong thoi xem xét thém cac bién so trung gian va diéu
tiét khac, dic biét dbi voi lo au va tram cam, hai biéu hién ma co ché trung gian qua kha nang PHTL chua dwoc xac
nhan trong nghién ctru nay.

Tuyén b6 vé GenAl va Quyén tac gia: Trong qud trinh chudn bi ban thao nay, tic gid khong sir dung cong cu Al ndo.
Tuyén bo vé xung dot loi ich: Tac gia tuyén bo khong co xung dot loi ich.
Thoéng tin tai tro: Nghién ciru nay khong nhan deoc tai tro tir bén ngoai.

Tai li€éu tham khao
Ahmed, Z., & Julius, S. H. (2015). Academic performance, resilience, depression, anxiety and stress among women
college students. Indian Journal of Positive Psychology, 6(4), 367-370.

30



Tap chi Gido duc, 26(18), 24-31 ISSN: 2354-0753

Awang, M., Faridah, K., & Ahmad, A. (2014). Perceived social support and well being: First year student experience
in university. International Education Studies, 7(13),261-261. https://doi.org/10.5539/ies.v7n13p261

Campbell, F., Blank, L., Cantrell, A., Baxter, S., Blackmore, C., Dixon, J., & Goyder, E. (2022). Factors that
influence mental health of university and college students in the UK: A systematic review. BMC Public Health,
22, Article 1778. https://doi.org/10.1186/s12889-022-13943-x

Carver, C. S. (1998). Resilience and thriving: Issues, models, and linkages. Journal of Social Issues, 54(2), 245-266.
https://doi.org/10.1111/j.1540-4560.1998.tb01217.x

Cohen, S., & Wills, T. A. (1985). Stress, social support, and the buftering hypothesis. Psychological Bulletin, 98(2), 310-357.

Connor, K. M., & Davidson, J. R. T. (2003). Development of a new resilience scale: The Connor-Davidson
Resilience Scale (CD-RISC). Depression and Anxiety, 18(2), 76-82. https://doi.org/10.1002/da.10113

Dessauvagie, A., Dang, H., Nguyen, T., & Groen, G. (2021). Mental Health of University Students in Southeastern
Asia: A Systematic Review. Asia-Pacific Journal of Public Health, 34, 172-181. https://doi.org/10.1177/
10105395211055545

Feng, L., & Zhang, L. (2022). Perceived teacher support, peer relationship, and university students’ mental health:
The mediation of reality and internet altruistic behaviors. Frontiers in Psychology, 13, Article 999524.
https://doi.org/10.3389/fpsyg.2022.999524

George, D., & Mallery, P. (2019). IBM SPSS statistics 26 step by step: A simple guide and reference (16th ed.). Routledge.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate data analysis (8th ed.). Pearson Education.

Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing stress. American Psychologist,
44(3), 513-524.

House, J. S., Landis, K. R., & Umberson, D. (1988). Social relationships and health. Science, 241(4865), 540-545.
https://doi.org/10.1126/science.3399889

Ho Thi Triic Quynh, Nguyén Vin Bic (2021). H tro x4 hoi va trdm cam ¢ sinh vién Dai hoc Hué: Vai tro diéu tiét
cua long tu trong. Tap chi Tam Ii hoc, 4(265), 47-59.

Hu, S., Cai, D., Zhang, X. C., & Margraf, J. (2022). Relationship between social support and positive mental health:
A three-wave longitudinal study on college students. Current Psychology, 41(10), 6712-6721. https://doi.org/
10.1007/s12144-020-01175-4

Huynh, N. Linh, Le, T. T. Trang, Nguyen, T. T. Uyen, Pham, T. Tin, Truong, T. Nam, & Vo, H. Nghia. (2025). Prevalence
and determinants of mental health problems among Vietnamese undergraduate students across academic disciplines.
Indian Journal of Community Medicine, 50(Suppl 3), S417-S426. https://doi.org/10.4103/jjcm.ijcm_810 24

Johnson-Esparza, Y., Espinosa, P. R., Verney, S. P., Boursaw, B., & Smith, B. W. (2021). Social support protects
against symptoms of anxiety and depression: Key variations in Latinx and Non-Latinx white college students.
Journal of Latinx Psychology, 9(2), 161-178. https://doi.org/10.1037/1at0000184

Lovibond, S. H., & Lovibond, P. F. (1995). Manual for the Depression Anxiety Stress Scales (2nd ed.). Psychology
Foundation of Australia.

Nguyen, T. M., Tran, M. A. Q., & Le, G. N. H. (2024). Psychometric validation of the Brief Resilience Scale in the
sample of Vietnamese university student. Journal of College Student Mental Health, 38(3), 648-663.
https://doi.org/10.1080/87568225.2023.2231348

Smith, B. W., Dalen, J., Wiggins, K., Tooley, E., Christopher, P., & Bernard, J. (2008). The brief resilience scale:
Assessing the ability to bounce back. International Journal of Behavioral Medicine, 15(3), 194-200.
https://doi.org/10.1080/10705500802222972

Tuyen, N., Dat, T. Q., & Nhung, H. (2019). Prevalence of depressive symptoms and its related factors among students
at Tra Vinh University, Vietnam in 2018. AIMS Public Health, 6, 307-319. https://doi.org/10.3934/
publichealth.2019.3.307

Vii Xuan Anh (2025). Trai nghiém bt loi thoi tho du va kha nang tu phuc hoi tam li cta sinh vién. Tt ap chi Gido duc
va Xa hoi, 2(1),216-222.

Zimet, G. D., Dahlem, N. W., Zimet, S. G., & Farley, G. K. (1988). The Multidimensional Scale of Perceived Social
Support. Journal of Personality Assessment, 52(1), 30-41. https://doi.org/10.1207/s15327752jpa5201 2

31


https://doi.org/10.5539/ies.v7n13p261
https://doi.org/10.1186/s12889-022-13943-x
https://doi.org/10.1111/j.1540-4560.1998.tb01217.x
https://doi.org/10.1002/da.10113
https://doi.org/10.1177/10105395211055545
https://doi.org/10.1177/10105395211055545
https://doi.org/10.3389/fpsyg.2022.999524
https://doi.org/10.1126/science.3399889
https://doi.org/10.1007/s12144-020-01175-4
https://doi.org/10.1007/s12144-020-01175-4
https://doi.org/10.4103/ijcm.ijcm_810_24
https://doi.org/10.1037/lat0000184
https://doi.org/10.1080/87568225.2023.2231348
https://doi.org/10.1080/10705500802222972

	HỖ TRỢ XÃ HỘI VÀ SỨC KHỎE TÂM THẦN CỦA SINH VIÊN ĐẠI HỌC: VAI TRÒ TRUNG GIAN CỦA KHẢ NĂNG PHỤC HỒI TÂM LÍ

