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ABSTRACT

Generative artificial intelligence (GenAl) is reshaping university learning
while raising concerns about academic integrity, accountability, privacy, bias,
learner autonomy, and equitable access. This study examines how students in
abounded institutional case identify, judge, prioritise, and act on ethical issues
related to GenAl use. A qualitative case study was conducted with 28 students
at the University of Sciences, Thai Nguyen University. Six themes were
developed: students viewed GenAl as a support tool while retaining final
responsibility; the boundary between legitimate assistance and misconduct
depended on whether GenAl displaced the targeted thinking; disclosure was

endorsed but inconsistently practised; verification weakened under time
pressure; privacy, bias, and unequal access remained ethical blind spots; and
students expected task-specific guidance. The findings represent participants’
accounts rather than direct observations of behaviour. The awareness—action
gap was shaped by motivation, Al literacy, peer norms, assessment design,
policy clarity, and moral disengagement. Universities should adopt a
conditionally permissive, task-specific approach, require proportionate
disclosure, strengthen verification and data-protection competencies, and
document learning processes.

1. Mé dau

Su phd bién ciia cac hé thong tri tué nhan tao (AI) tao sinh dang lam thay dbi cach sinh vién tim kiém thong tin,
xdy dyng y tuong, viét, 1ap trinh, dich thuat va hoan thanh nhiém vy hoc tap. Cac kha ning nay tao co hoi ho tro
phan hdi va ca nhan hoa, nhung dong thoi 1am mo ranh gidi gitra trg' gitip hoc tap va viée thay thé nang luc can dugc
danh gia; phat sinh rui ro vé thong tin sai, ngudn trich dan khong ton tai, quyén riéng tu, thién léch va bat binh déng
tiép can (Chan va Hu, 2023; Miao va Holmes, 2023; Tlili va cong s, 2023). Vi vdy, vin dé trong tam khong con 13
cAm hay cho phép Al mot céch tuyét d6i, ma 1a xac dinh muc dich, mic do sir dung, nghia vu khai bao va co ché
chiu trach nhiém phu hop voi timg nhiém vy.

O cap chuan myc, UNESCO (2021) dat dao dirc Al trén nén tang quyén con ngudi, cong bang, minh bach, quyen
riéng tu va gidm sat ciia con nguoi. Khung nang luc Al danh cho HS, sinh vién tiép tuc nhan manh tu duy lay con
nguoi 1am trung tam, dao duc Al, hiéu biét ki thuat va kha nang thiét ké 6 trach nhiém (Miao va cdng su, 2024). Tai
Viét Nam, Thong tu s6 02/2025/TT-BGDBT quy dinh Khung ning lic sb cho nguoi hoc; Luat Bao vé dir li¢u ca
nhan sb 91/2025/QH15 ¢6 hiéu lyc tir ngay 01/01/2026 tao thém co s¢ phap li cho yéu cau sir dung dit liéu an toan
va c6 trach nhi¢ém (B6 GD-DT, 2025; Quoc hoi, 2025). Tuy nhién, cac nguyén tic vi mo chi tr¢ thanh hanh vi khi
dugc chuyén hoa thanh chi dan1d & cap hoc phan va nhiém vu.

Nghién ctru quoc té cho thay sinh vién nhin nhan tich cuc céc 191 ich ctia Al tao sinh nhung déng thoi lo ngai vé
d6 chinh xé4c, quyén riéng tu, dao dirc va anh huong dén sy phat trién c4 nhan (Chan va Hu, 2023). Bi v6i khai bao
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str dung A, Gonsalves (2025) phat hién sy khong tuan thi ¢6 lién quan dén n01 so hau qua hoc tap, hudéng dan mo
h, thue thi thiéu nht quan va anh hudng ban bé. Nhiing két qua nay goi ¥ rang nhén thirc dao duc khong ty dong
chuyén thanh hanh dong; hanh vi con phu thudc vao cau tric danh gia va moi trudng xa hoi.

Tai Viét Nam, xu huéng nghién ciru vé viéc sinh vién str dung Al tao sinh dang phat trién nhanh trong nhimg nim
gan day. Le va Tran (2024) ghi nhan sinh vién ¢6 nhan thirc twong dbi tich cuc vé tinh hitu ich va d& st dung cua
ChatGPT trong hd tro bai tip. Nguyen va Goto (2024), qua viéc khao sat 1.386 sinh vién tai bon truong thanh vién
ctia Pai hoc Thai Nguyén ciing cho thdy ti 1¢ thira nhan gian lan bang Al qua cau hoi truc tiép 1a 9,6%, trong khi udc
tinh béng ki thuat list experiment 13 23,7%; chénh 1&ch nay canh bao thién 1éch mong mubn x3 hoi trong dit li¢u tur
bao cdo. Tran va cong sy (2025), qua khao sat 269 sinh vién va phong van 15 nguoi di chi ra khoang cach giira nhan
thirc vé dao vin, hiéu biét quy dinh trich dn va thyc hanh khai bao ChatGPT. (3 goe nhin giang vién ngoai ngtr, Cong-
Lem va cong su (2024) cling nhan manh nguy co phu thudc, gian 1an va nhu cau diéu chinh chinh sach, danh gid..

Nhu véy, khoang trong khéng con ndm & viée “chua co nghién ciru” vé sinh vién Viét Nam sir dung Al Vin de
con thiéu chinh 1a nhitng nghién ctru giai thich dinh tinh, tim hiéu vé cach nguoi hoc chuyen tir nhan dién van dé dao
dirc sang phan doan, u tién gia tri va hanh dong trong cac tinh hudng cu thé; dic biét khi liém chinh hoc thuat twong
tac véi ap luc thoi gian, chuén myc ban be, nang luc Al, quy dinh mén hoc, quyén riéng tu, thién 1éch va kha nang
tiép can. Nghién ctru nay déng gop bang cach tich hop mé hinh bén thanh t6 cia Rest (1986), 1i thuyét vo hidu hoa
dao duc ciia Bandura (1999) va goc nhin xa hoi - ki thuat trong mot nghién ctru trudng hop ¢6 ranh giéi to chirc.

Truong Dai hoc Khoa hoc - Pai hoc Thai Nguyén dugc lya chon vi trudong hop nay cho phép khdo sat sy da dang
trai nghiém trong mot co sé da nganh. Tinh dén thang 7/2026, Nha trudng dang dao tao 23 nganh dai hoc, 10 chuyén
nganh thac siva 6 chuyén nganh tién si, v6i hon 10.000 nguoi hoe (TNUS, 2026). Viéc lya chon déng thoi dua trén kha
nang tiép can nghién ctru. Do d9, truong hop khong duge xem la dai dién théng ke cho cac truong dai hoc Viét Nam.
Nghién ctru tré 161 ba cau hoi quan trong: (1) Sinh vién nhén thire thé nao vé& co hdi va rui ro dao dirc khi sir dung Al
tao sinh trong hoc tap? (2) Sinh vién x4c 1ap ranh gi6i giita sy hd trg hop 1¢ va hanh vi vi pham liém chinh hoc thuat ra
sa0? (3) Nhitng diéu kién ca nhan, cong nghé va gio duc ndo thic dy hodc can trd hanh vi sir dung Al ¢6 trach nhiém?
2. Phwong phap nghién ciru
2.1. Thiét ké nghién civu va khung phén tich

Nghién ciru sir dung thiét ké nghién ciru truong hop dinh tinh theo dinh hudng dién giai. “Truong hop” dugc gidi
han ¢ trai nghiém dao dirc trong st dung Al tao sinh ctda sinh vién hé dai hoc chinh quy tai Truong Pai hoc Khoa
hoc - Pai hoc Thai Nguyén; ranh gidi trai nghiém dugc xac dinh bé’mg tiéu chi da su dung it nhit mot cong cu Al
trong hoc tap trong sdu thing gan nhat tai thoi diém phong van. Thiét ké nay phit hop véi muyc tiéu giai thich cach
nguoi hoc tao nghia va dua ra quyét dinh trong quan hé vai loai nhiém vy, hinh thitc danh gia, nganh hoc, ban be,
giang vién va diéu kién tiép can cong nghé. M6 hinh bén thanh t6 cua Rest (1986) dugc ding lam truc phan tich
gom: nhan dién van dé dao dirc; phan doan phuong 4n c6 thé bién minh; vu tién gia tri dao duc trude loi ich canh
tranh; va ning luc thuc thi y dinh. Li thuyét vo hiéu héa dao dirc ciia Bandura (1999) bd sung co ché giai thich nhiing
cach ca nhan tam thoi lam suy yéu tu giam sat, che‘ing han phan tan trach nhiém, giam nhe hau qua hoac chuyén trach
nhiém. Cac khai niém nay 13 lang kinh dinh huéng, khong phai gia dinh ring moi sir dung AI déu 14 sai pham. Goc
nhin xa hoi - ki thuat dat quyét dinh ca nhan trong quan h¢ v6i dac tinh cong cu, ban mién phi/trd phi, muyc tiéu danh
gi, chi din cuia giang vién, chuan muyc ban bé va ngudn lyc nha trudng.

Bdng 1. Khung phan tich cia nghién ciru

Céu phin li thuyét Cau héi phén tich dit liéu
Nhén dién Sinh vién nhén ra ai hodc gié tri nao cod thé bi anh hudng trong qud trinh st dung AI?
Phan doan Sinh vién dya vao tiéu chi nao dé xac dinh duing va sai khi st dung Al cho muc dich hoc tap?
Uu tién Gia tri dao dirc ¢ duoc sinh vién wu tién trude diém sb, thoi gian va sy tién loi khi ding AI?
Thuyc thi Sinh vién lam gi dé dam béo viéc sir dung Al 13 diing dao dirc theo quan diém c4 nhan ciia ho?
V6 hiéu héa dao dic Sin‘h Viég h(,)]? thl'rcL hoa pémh }/i stt dung Al “bét chdp” quy dinh va huéng dan cua giang vién/nha
truong ciia minh bang cach nao?
B&i canh xa hoi - cong nghé Nhimng diu kién nao c6 thé 1am ting hoiic gidm kha ning sir dung Al c6 trach nhiém?

2.2. Boi cinh, nguwoi tham gia va chién lwgc chon mau

Dt liu dugc thu thap tir thang 02 dén thang 5/2026. Loi moi tham gia nghién ctru duge phat hanh cong khai qua
cac kénh thong tin ndi bo va dién dan sinh vién ciia Nha truong. Dé kiém soat va giam thiéu ap luc tir quan hé quyén
Iy giita giang vién, CBQL va ngudi hoc, quy trinh tiép can ban dau dugc thuc hién théng qua mot trg li nghién ciru
doc lap. Nguoi tham gia duge dam bao tuyét dbi vé vide dong ¥ hay tir chbi tham gia, ciing nhw moi quan diém duoc
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chia sé trong phong véan, hoan toan khong lién quan va khong anh huong dén diém s, két qua hoc tap hay danh gia
ren luyén cua cac em tai Truong. .
Mau gom 28 sinh vién dugc chon c6 chi dich nham  Bdng 2. Thong tin nhan khdu hoc ciia nguoi tham gia

tao do bién thién theo ndm hoc, nhom nganh, gigi tinh Pic diém Nhém S lwong
va mitc d6 sir dung AL Tiéu chi dua vao gdm: dang hoc Nam 16
dai hoc chinh quy; da sir dung it nhat mot cong cu Al Giéi tinh Nﬁ, 1
trong hoat dong hoc tdp trong sdu thang gan nhat; va Klfac 1
Nam 1 6
dong y trao doi vé trai nghiém sir dung. Nguoi khong Nam 2 2
déap ung mot trong qac tiéu chi trén dugc loai khoi mau. | Nam hoc Nam 3 3
Viée tuyén chon nham thu nhan nhimg truong hop giau Nam 4 6
thong tin, khong nham wdc hrong ti 1¢ cho quan thé. Quy Béo chi - Truyén thong 3
md 28 nguoi tham gia dugc bién minh theo logic suc Nhom nganh Lut 7
manh thong tin: cau hoi nghién ctru ¢6 pham vi tip trung; Khoa hoc tw nhién - cong nghé 7
mau ¢6 trai nghiém tryc tiép véi Al nhung van bao dam Ngon ngir 6

bién thién; khung 1i thuyét trong ddi xac dinh; phong van c6 chiéu sau 45-60 phut; va chién lugc phéan tich huéng
dén dién giai lién chu d& (Malterud va cong sy, 2016). Nhim dam béo tinh dai dién, d6 bio hoa dir liéu duge kiém
soat chéo trén ca 4 nhom nganh dao tao (Bao chi, Luét, Khoa hoc tw nhién, Ngbn ngir). Trong qua trinh phén tich,
cac chu dé cot 161 bat dau 1ap lai va khong xuat hién thém ma méi dang ké tir sau cudc phong vén thi 20.
2.3. Cong cu phong van

Hudng dan phong van ban ciu tric dugc to chic quanh trai nghiém dung cong cu va nhiém vy, tiéu chi xac dinh
ding - sai, khai bao, klem chimg, dir liéu nhép vao Al, cam nhan vé€ cong bang va ki vong d6i voi giang vién/nha
truong. Ngudi phong van c6 thé thay déi thtr ty va dung cau hoi goi mé dé lam 10 li do, diéu kién va truong hop trai
chiéu. Bang 3 trinh bay nhom noi dung, khong thay thé ban huong din phong van nguyén vin.

Bing 3. Anh xa nhém cdu héi phéng van véi khung phan tich

CAu phin Nhoém ciu héi ggi mé
Nhan dién Trong tinh hudng nay, ai hoic gi4 tri ndo c thé bi anh huéng?/Rii ro nao d&/kho nhan ra?
Phan doan Khi nao Al 12 hd trg hop 18, khi ndo trd thanh gian 1an? Vi sao?
Ul tién Néu thoi han, diém s hoiic ban bé gy éap luc, diéu gi quyét dinh lira chon?
Thuec thi Ban kiém chimng, khai bdo va bao vé dir liéu nhu thé nao? Diéu gi can trd?
V6 hiéu hoa Sinh vién thudng ding li do ndo dé bién minh cho viéc khong khai bao hodc sao chép?
Bbi canh Quy dinh mén hoc, gia cong cu, chit lwvong dau ra va thai dd giang vién anh hudng thé nao?

2.4. Thu thdp di liéu va dao dirc nghién ciru

Trudc khi tién hanh phong van, it ca sinh vién déu duoc cung cap mot Phiéu thong tin nghién ctru néu 1 muc
dich, quy trinh, va quyén rat lui bt ki lic nio ma khong can li do. Ngudi tham gia da ki Gidy dong thuan tham gia
tw nguyén. Toan bg ban ghi &m va van ban g& bang dugc ma hoa an danh ngay lap tirc, luu trir trén hé thng may
chu c6 mat khau bao vé va chi cac thanh vién cdt can ciia nhom nghién ciru méi ¢o quyén truy cap. Dit liéu gde s&
duoc hity bo hoan toan sau 3 nam ké tir ngay cong bd bai bao.

Cac cudc phong van ban cdu trac duge thuce hién tryc tiép, kéo dai 45-60 phut. Ban ghi 4m dugc g& bing dé phuc
vu phan tich. Trong ban thao, ngudi tham gia dugce mé hoa tir SV01 dén SV28; trich dan chi kém nam hoc va nhém
nganh & mirc can thiét cho dién giai, khong néu tén hay thong tin dinh danh truc tiép. Tiéu chi tham gia yéu cau sinh
vién dong ¥ trao d6i vé trai nghiém sir dung Al
2.5. Phan tich dit liéu, phdn tw va dj tin cdy

Dit liéu duoc phan tich bang phuong phap Phan tich cht dé phan tu theo sau pha: 1am quen véi dir liéu; tao ma
ban d4u; phat trién chu dé; ra soat chu dé; xac dinh va dit tén chu dé; va viét bao cao (Braun va Clarke, 2022). Qué
trinh ma hoa két hop gitra suy dién (dua trén cac khai niém dinh hudng ciia Rest va Bandura) va quy nap (tr cach
ngudi tham gia mo ta vang xam, ap Iyc thoi gian, khai bao, kiém chimg va cong bang tiép can). NVivo 15 dugc sir
dung dé t6 chirc dit lidu, voi nguyén tic phan mém khong thay thé quyét dinh dién giai cua nha nghién ctru.

Qua trinh phén tich do hai thanh vién thuc hién doc 1ap, sau d6 thao luan d6i chiéu dé dio sau y nghia thay vi chi
tim klem mot b mi théng nhit mang tinh co hoc. Nhom nghién ctru ¥ thire 16 vi thé cia minh 1a nhiing nguoi dang
tryc tiép tham gia cong tac giang day va quan li dao tao. Do d, céc tac gia lién tuc duy tri nhat ki phan dé tu kiém
duyét, tranh 4p dit lang kinh chuan myc cua nguoi day 1én tuong thuat trai nghiém cua sinh vién. Qua trinh ra soat
dic biét chii y dén tinh nhat quan va cac ca tréi chiéu (vi du: ciing mot thao tic Al nhung dugc xem 1a hop I¢ hay sai
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pham tiy thudce vao muc tiéu danh gia). Két qua dugc bao cao theo chuan minh bach ctia nghién ciru dinh tinh, phan
biét rd 101 ngudi tham gia, dién giai cua tic gia va khuyén nghi (O’Brien va cong su, 2014).
3. Két qué nghién ciru

Phan tich phét trién sau chi dé c6 quan h¢ v6i nhau. Céc tir nhu “mot $6”, “nhiéu nguoi tham gia” va “mau hinh
goi ¥ duge ding dé mo ta dit liéu trong méiu, khong phai ti 1¢ cia quan thé. Bang 4 hé thong hoa ma phuy, bang
chumg dai dién, truong hop dbi chiéu va y nghia dao dirc; cac trich dan nguyén vin duoc giit nguyén tir ban théo gdc.

Bang 4. Ma trin bang chimg cho sau chii dé

Cha d@é

Ma phu

Bing chirng/ddi chiéu

Y nghia dao dirc

1. Al'la cong cu hd tro

Goi y; giai thich; stra dién
dat; trach nhiém cuoi ciing

SV06 nhan manh ph:éli tu 'lap ludn va giai
thich duoc bai n(:)p; doi chiéu: trach nhiém it
dugc mé rong dén dir liu va thién 1éch.

Trach nhiém ca nhan duoc
thira nhan nhung con hep.

2. Ranh giéi hd trg -sai
pham

Mirc thay thé tu duy; muc
tieu danh gia; ving xam

Svi4 phan biét nhiém vu kiém tra kha nang
viét voi I}hiém vu phén tich/dich. Clllpg thao
tac co thé dugc danh gia khac theo boi canh.

Dao dic phu thudc muc
tiéu hoc tap, khong chi phu
thudc cong cu.

3. Minh bach nhung
thi€u nhat quan

Ngu&ng khai bao; sg bat
loi; chuan muc ban bé

Sv21 s’z:m sang khai bao nhung lo bi “soi ki
hon” néu ban khac khong khai béo.

Minh bach cﬁn,quy tac
chung va co ché bao vé
cong bang.

4. Kiém chimg c6 chon
loc

Truy ngudn; do tin cdy bé
mat; ap luc thoi gian

SV09 ting gap nguon khéng ton tai, sau do
tur tim tai liéu; khi gap, cau trd 161 “trong rét
khoa hoc” van dé dugc chap nhan.

Y,dinh lgiém chimg suy yéu
néu thiéu thoi gian va ki
nang.

5. Piém mu: dir liéu,
thién léch, tiép can

Quyén riéng tw; tiéng
Viét; ban mien phi/tra phi

SV25 cim nhan dau ra khac nhau gitta ban
tré phi va micn phi. Nghién ctru khong ki€m
dinh chat lugng ki thuat ctia cac phién béan.

Nhén thirc vé cong bang va
bao vé dit liéu chua oOn
dinh.

6. Nhu ciu quy tic theo
nhi¢m vu

Khéng cim tuy¢t ddi;
muc cho phép; mau khai
bao

SV03 dé nghi mdi mon/bai tap ghi 1d dugc
dung Al Clén~ dau; néu chi néi “cod trach
nhiém” thi moi nguoi hiéu khac nhau.

Quan tr1 phai chuyén
nguyén tdc chung thanh chi
dan c6 thé thyc hién.

3.1. AI la cong cu hé tro nhung trich nhigm vin thugc vé nguwoi hoc

Nguoi tham gia thuong mé ta Al nhw “trg 1§, “ngudi goi ¥ hodc cong cu tim kiém. SV06 (ndm 2, nhom Ngon ngit)
cho biét: “Em c6 thé héi AI dé tim huomg lam bai ludn, nhung phan Idp ludn phdi I ciia em. Néu ngp mét bai ugn ma
minh khong gidi thich duoc thi van la 16i ciia minh, khong thé néi do may.” Phét biéu ndy thé hién viéc gitt quyén tac gid
va trach nhiém cudi cung & nguoi hoc. Tuy nhién, trach nhiém chu yéu duoc hiéu 1a doc lai va tranh thong tin sai trong
bai ndp; quyén riéng tu, thién léch hodc hé qué cua dit lidu dau vao it xuat hién néu nguoi phong van chua goi mé.
3.2. Ranh giéi dao dirc phu thugc vio mirc dp Al thay thé nang lyc cin dwoc danh gid

Ngudi tham gia khong coi moi sir dung Al 13 sai. Tiéu chi ndi bat 1a Al c6 thay thé ning lyc ma nhi¢m vu can do
luong hay khong. SV14 (ndm 3, nhom Khoa hoc tu nhién - cong nghé) giai thich: Néu dé bai nham kiém tra kha
ndng viét ma Al viét lai hét thi dieu do khong con phan dnh nang hyec cia em. Nhung néu mén hoc chi can phan tich
dir lieu, dich vai cau tzeng Anh thi ¢é thé chap nhdn duwoc.” Theo chia s€ ctia sinh vién, sao chép toan bd cau tra 161,
tao bai rdi chi stra vai tir, hodc dung Al trong bai kiém tra khi khong dugc phép thudng bi xem 14 sai pham. Nghién
ctru khong phén tich vin ban chinh sach ciia timg hoc phan, vi vy day 1a nhan dinh ctia ngudi tham gia, khéng phai
két luan vé mirc do cAm trén toan Trudng.
3.3. Khai bdo dwoc iing h vé nguyén tiic nhung thiéu diéu ki¢n thuc thi

Nhiéu nguoi tham gia dong ¥ rang can minh bach khi AT dong gop dang ké, nhung chua xéc dinh duoc ngudng
khai bao, vi tri khai bdo va cach m6 ta mirc can thigp. SV21 (nam 4, nhom Bdo chi -Truyén thong) noi: “Em sdn
sang ghi la da dimg AI d@é lén dan y, nhung phdi c6 quy dinh chung cho nhitng hanh vi nay. Néu chi minh em ghi con
cdc ban khéng ghi thi em so bai ciia minh bi soi ki hon va danh gid thdp hon cdc ban khéc.” Khi huéng dan chua
15, ngudi hoc c6 xu hudng duwa vao chuin muc ban bé hodc glu im lang. Vi vay, dit liéu cho thiy khoang cach gitra
tng hd minh bach va thuc hanh khai bao c6 lién quan dén ndi so bat loi va sy thiéu nhat quan ctia quy tic.
3.4. Kiém chirng thong tin mang tinh chon loc va suy giam dudi dp lirc thoi gian

Ngudi tham gia thuong vu tién kiém tra sb liéu, ndi dung phap ludt va tai liéu tham khao, nhung it kiém tra nhiimg
dién giai ¢6 van phong hop li. SV09 (nam 2, nhom Khoa hoc xa hdi) chia s¢: “Cé lan Al cho tén bai bao rat diing
chii dé nhung em tim khong thdy. Tir d6 em chi ldy tir khéa roi tu tim tai ligu. Nhung nhiing hic gap thi diing la dé
tin Vi cdu tra 161 trong rat khoa hoc.” Cac chién luge dugc ké lai gdm truy tim | ngudn goc, d6i chiéu Google Scholar,
doc tai liéu va hoi giang vién. Tuy nhién, thoi han ndp bai 1am giam do sdu kiém chimg; tinh trdi chay cua diu ra tro
thanh tin hiéu thay thé cho d¢ tin cdy.
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Bén canh d6, khi thao luan vé hoat dong kiém chimg va tinh liém chinh, can luu ¥ han ché ndi tai ctia dit liéu thuc
nghiém. Dt ligu dua trén trdi nghi€m tu thuat co thé chiu tac dong cua thién 1éch mong mudn x3 hoi, trong d6 sinh vién
c6 xu hudng che gidu hodc giam nhe cac hanh vi vi pham nhay cam (Nguyen va Goto, 2024). Sy thiéu vang dbi chiéu
chéo vai lich sir thao tac AT thyc té (prompt history) ctia nguoi hoc la mot diém can duoc than trong khi dién giai két qua.
3.5. Quyen riéng tuw, thién Iéch va cong bang tiép cin con la nhitng diém mi

M0t s6 ngudi tham gia it quan tdm hoac khong biét cong cu thu thap, luu gitr va st dung dir liéu dAu vao nhu thé
nao. Ngay ca khi biét c6 diéu khoan di liéu, sy tién loi van thuong dugc vu tién. Két qua ndy dugc dién dat nhu nhén
thirc tw bao cdo, khong phai danh gia phap 1i hay kiém toan thue hanh dit lidu ciia nén tang Vé cong bang tlep cén,
SV25 (ndm 1, nhém Luét) nhan xet: “Néu mét ban diing ban tra phi, con ban khdc chi ¢6 ban mién phi thi két qua
ma Al cung cdp sé khong gzong nhau.” Pay 1a cam nhan ctia ngudi tham gia vé chénh léch chat lugng va co hi tiép
cén; nghién ctru khong kiém dinh d6 chinh x4c ki thuat gilra cac phién ban. Tuong tu, mot s0 sinh vién cam nhan
dAu ra tiéng Viét con chung chung, thiéu bbi canh dia phuong hodc c6 161 dién dat. Bai viét khong chuyén cac cam
nhan nay thanh két luan khach quan vé toan bd cong cu Al
3.6. Sinh vién mong muon quy tic cu thé theo tieng nhi¢m vu

Ngudi tham gia nhin chung khong dé xuét cAm tuyét d6i; ho mubn nha tredng cé nguyén tic chung va giang vién
x4c dinh murc st dung & timg bai. SV03 (nim 1, nhém Khoa hoc x3 hoi) cho biét: “Biéu can nhdt la méi mén hoc
hodc bai tdp can ghi ré dwoc dimg AI hé tro dén dau. Néu chi néi dimg cé dao dire hay trach nhiém thi méi nguoi
hiéu mot kiéu.” Céc dé xuat dugc ké lai gom thang mirc sir dung, mau khai bao, huéng dan trich dan, danh muc dit
liéu khong duoc nhap, quy trinh kiém chimg va vi du phan biét st dung hop 18 véi vi pham.

3.7. Phan tich lién chii dé: tir nhén dién dén hanh dpng

Dit sdu chii dé vao md hinh Rest cho thy nhan dién dao dirc manh nhét véi hanh vi hitu hinh nhu sao chép toan
b6, dung Al lam bai kiém tra hodc bia ngudn. Nhimg rui ro it hitu hinh hon nhu dit liéu c4 nhén, thién léch, cong
bang tiép can va suy giam nang lyc tr hoc thuong chi ndi 1én sau cau hoi goi md. Néu van dé chua duge nhan dién
nhu mét vn dé dao dirc, chudi phan doan va hanh dong kho dugc kich hoat. Phan doén cua sinh vién dya trén ba
tiéu chi lap lai: muc d§ Al thay thé nang luc can danh gi4, hudng dan clia giang vién va mirc d6 minh bach. Mot mau
hinh goi y trong dit liéu 1a sinh vién nam cudi nhin manh ty danh gia va kiém chimg ngudn, trong khi sinh vién nim
thi nhat lai chi yéu c6 xu hudng dua vao quy dinh (cAm hoc khong cim sir dung Al) cia giang vién. Dic biét, phan
tich ddi chiéu chéo con cho thay su khac biét vé nhay cam dao duc giita céc nhom nganh: sinh vién nganh Lut c6
xu hudng nhay cam hon vé céc rtii ro bao mat dit lidu va vi pham ban quyen, trong khi sinh vién khéi Khoa hoc tu
nhién - cong nghé thuong nhin nhan Al thuan tiy nhu mot cong cu i wu hoa logic va 1ap trinh.

e i DIEU KIEN DIEU TIET )
BOI CANH NHIEM VU, CHUAN < Ning Ive Al VO HIEU HOA PAO PUC

DAU RA VA QUY DINH <Ko lic thot glan |« *Aicang dung”

SU DUNG Al

i
+ Chudn muc ban bé : * “Giang vién khéng cam*
* Thiét ké danh gia : * “Em da st lai*

+ Kha nang tiép can {

Téc dgng dén quyét dinh Lam suy yéu ty glam sat

inh khung tinh huéng i
' Chi phéi 8ong co Y .
Tiéu chi xéc dinh sal pham H \ S .~ Hop thic héa hanh vi

Gidi hgn kha ning

CHUQI QUA TRINH RA QUYET DINH c\'JA smn'wéu

Nhén dién Phan doan Uu tién Thuc thi
vén dé dao dic phuong an gia tri dao dirc hanh déng

Hinh 1. M6 hinh dién gidi hanh vi dao ditc trong sir dung Al tao sinh ciia sinh vién

Khoang cch phén doan - hanh dong xuét hién khi sinh vién biét mot thuc hanh c6 rui ro nhung van wu tién thoi
han, diém sd, su tién loi hodc tranh bat loi so v&i ban beé. Cac dién dat “ai cling dung”, “giang vién khong no6i” va
“em d4 stra lai” twong (mg v6i phan tan trich nhiém, chuyén trach nhiém va giam nhe mttc can thiép. Theo Bandura
(1999), cic co ché nay khong xda chuan muc dao dirc ma tam thoi 1am suy yéu ty giam sat. Téng hop cho thiy chudi
giai thich bét dau tir bdi canh nhiém vu va quy dinh; tiép dén 1a nhén dién, phan doan, vu tién va thuc thi. Nang luc
AL ap lyc thoi gian, chuan muyc ban bé, thiét ké danh gia va kha ning tiép can diéu tiét nhiéu diém trong chudi; vo
hiéu hoa dao dirc lam suy yéu méi lién hé giita phan doan va hanh dong.
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3.8. Thdo ludn
3.8.1. Ranh gidi dao dirc can dwoc xdc dinh tir muc tiéu danh gid

Phat hién trung tdm la sinh vién khong phan loai dao duc chi theo viéc “cd dung Al hay khong”, ma theo murc d
Al thay thé ning luc can duoc danh gia. Két qua nay phit hop voi quan diém thiét ké danh gia theo mirc do cho phép:
cting mot cong cu c6 thé bi cdm, duge hd trg ¢ gidi han hodc dugc tich hop sau tiy chuan dau ra (Furze va cong su,
2024; Perkins va cong sw, 2024). Vi viy, mdt 1énh cAm dong nhét d& bo qua muc tidu hoc tap, trong khi cho phep
chung chung tao viing xam. Pdng gop ctia nghién ctru 1a ndi tiéu chi “thay thé tw duy” do sinh vién néu voi chudi
phan doan -hanh dong ctia Rest.

3.8.2. Minh bach chi kha thi khi nguoi hoc diroe bao vé khoi bat lpi khéng cong. bang

Chu dé khai bao cho thiy sinh vién ting ho minh bach nhung do du khi quy tic khong ap dung dong déu. Két qua
tuwong thich voi Tran va cOng sur (2025), trong do viée thira nhan va trich dan ChatGPT phuy thugc yéu cau gidng vién va
hiéu biét chinh sach; ddng thoi trong thich véi Gonsalves (2025) vé vai tro ctia so hdu qua, huéng din mo hd va chuén
muyc ban be. Do do, khai bdo khong nén chi 1a ménh Iénh dao dirc. Nha truong cin quy dinh ngudng khai bdo, mau ngén
gon, cich danh gia phan viéc cua sinh vién va bao dam rang st dung hop 18 d khai béo khong bi méc dinh 3 gian lan.
3.8.3. Nang luc Al la nang lyc dao dirc co thé thuee thi

Viéc biét ring Al “co thé sai”” chua du dé tao hanh vi c6 trach nhiém. Dt liéu cho thdy ning luc thyc thi it nhit gdm
bdn nhém: truy ngudn va danh gia ngudn; phan loai dit liéu trude khi nhap; ghi nhan mirc dong gop cua Al; va duy trira
soat dau ra dudi ap lyc thoi gian. Khung nang luc AT cia UNESCO va Khung nang lye s6 cho nguoi hoc tai Viét Nam
cung cAp nén tang dé chuyén cac yéu cau ndy thanh muc tiéu dao tao (Bo GD-DT, 2025; Miao va cong sur, 2024). Quyén
riéng tu, thién léch va cong bing t1ep can phai dugc day nhu phan ct 161, khong phai phy luc ctia chéng dao van.

3.8.4. Ham y quan tri: cho phép co diéu kién theo tung nhiém vy

Cac khuyen nghi duoc truy nguoc truc tiép tir sdu chu dé va co ché giai thich: (1) Cap truong: ban hanh nguyén
tic chung vé trach nhiém, khai bao, dir liéu, cong bang va xtt Ii vi | pham; tranh dong nhat moi su dung Al vdi gian
lan. Khuyén nghi xuét phat tir cac cha dé 3, 5 va 6. (2) Cap hoc phan/nhlem vu: ghi 16 Al bi cim, dugc dung 6 gioi
han hay duoc khuyén khich, can ctr vao chuin d4u ra va phan nang luc can danh gia. Khuyén nghi giai quyét vung
xam & cha dé 2 va nhu cau hudng dan ¢ chu dé 6. 3) Kiém tra, danh gia: Yéu ciu khai bao cong cu, myc dich, phén
ndi dung duoc hd tro va cach kiém chimng. Can thiét ké bang k1em danh gia (rubric) qua trinh bt budc sinh vién nop
kém lich st cau 1énh (prompt history), dong thoi tich hop trong s6 d1em cho vong thi vin dap dé bao vé tinh | nguyén
ban cua y tudng. (4) Phat trién nang lyc: t6 chtrc mo-dun bét budc vé kiém chimg, dir liu c4 nhén, ban quyén, thién
léch, cong bang va sir dung AI dé hd tro thay vi thay thé tw duy. Khuyén nghi bt ngudn tir cac chu dé 1,4 va 5.

4. Két luan va binh luin .

Tir trai nghiém tur béo cdo cua 28 sinh vién trong mot truong hop cu thé, nghién ciru dua ra ba dong gop. Mot 1a,
ranh gi6i dao dirc ctia Al tao sinh khéng chi nam & viée ¢6 sir dung cong cu, ma ¢ mirc do cong cu thay thé ning luc
can duoc danh gia va mirc minh bach ciia ngudi hoc. Hai 13, khoang cach giita phan doan va hanh dong dugc giai
thich bang su tuong téc giita dong co, nang luc AL ap luc thoi gian, chuan muc ban be, thiét ké danh gia, quy dinh
va v6 hiéu hoa dao dirc. Ba 14, nha truong nén chuyén tir Iya chon cdm/cho phép chung sang co ché cho phép c6 dicu
kién theo tirng nhiém vu, di kém khai bao twong ximg, bao v¢ dir li¢u, kiém chimg va lwu dau qua trinh hoc tap. Cac
két luan c6 gia tri dién giai va chuyén giao than trong sang béi canh tuong dong, khong c¢6 ¥ nghia khai quat thong
ké cho toan bo sinh vién dai hoc Viét Nam.

V& 1 luan, nghién ciru mo rong thdo ludn tr gian 14n/dao van sang ban d6 dao dirc gom trach nhiém, khai bao,
do tin cay, quyén riéng tu, thién 1éch, cong bfing tiép can va quyén tu chu hoc tap. Su tich hop Rest - Bandura - xa
hoi ki thuat giup giai thich hién tuong nhan thirc dung van c¢6 thé khong din dén hanh dong khi dong co, ki ning va
mdi trudng khong hd tro. V& thuc tién, md hinh “cho phép c6 diéu kién theo nhiém vu” chuyén nguyén tic dao dirc
thanh cac diém can thiép ¢ cap truong, hoc phén danh gia va nang lyuc.

Tuy c6 dong g6p nhung nghién ctru nay van con 05 gidi han: (1) ddy la nghién clru trudng hop tai mot truong va
khong dai dién théng ké cho sinh vién Viét Nam; (2) dir liéu tw bao cao co thé chiu tac dong cua thién léch mong
muon xa hdi; (3) chua quan sat dugce hanh vi st dung Al thuc té hodc phan tich san pham hoc tap; (4) chua két hop
dir liéu tir giang vién, cdn bd quan 1i, d& bai, bang kiém danh gia (rubric) va chinh sach chinh thirc; (5) cac ddi chiéu
theo nam hoc/nganh chi mang tinh goi ¥ va chua du chiéu siu dé két luan khac biét nhom. Nhimng han ché nay goi
mé hudng nghién ctru tiép theo nén phat trién theo hudng két hop phong van da bén, phan tich vin ban, nhat ki sir
dung Al d4u vét qua trinh va nghién ctru theo thoi gian dé kiém dinh kha nang chuyén giao ciia mé hinh.
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Tuyén bd vé vai trd ciia cac tac gia: Nguyén Thi Tra My, Pham Chién Thing: Lén y tuwong nghién ciru, xdc dinh
phuwong phdp va cong cu nghién cieu; Ta Thi Thdo, Phiing Phirong Nga: Thu thdp, Phén tich di liéu; Pham Chién
Théng: Triec quan hod dit liéu va viét ban thao. Pham Chién Thing: Gidm sdt, chi dao qud trinh nghién citu; Dwong
Thi Huyén, Ma Thi Thanh Hiéu, Vii Thi Hanh: Viét ban théo, sira chita ban thdo.

Tuyén b6 vé GenAl va Quyeén tac gia: Trong qud trinh chudn bi ban thao nay, cdc tic gia khong sir dung cong cu
Al nao.

Tuyén b6 vé xung dét loi ich: Cdc tdc gid tuyén bé khong cé xung dot lyi ich.

Thong tin tai tre: Nehién ciru nay duwoc tai tro boi Truong Pai hoc Khoa hoc - Pai hoc Thai Nguyén theo ma $6
nhom nghién ciu: NNCM.PDHKH.2025.05.

Tai liéu tham khao

Bandura, A. (1999). Moral disengagement in the perpetration of inhumanities. Personality and Social Psychology
Review, 3(3), 193-209. https://doi.org/10.1207/S15327957PSPR0303 3

Braun, V., & Clarke, V. (2022). Thematic analysis.: A practical guide. SAGE.

B6 GD-DT (2025). Théng tw s6 02/2025/TT-BGDDT ngay 24/01/2025 quy dinh Khung ndng hec s6 cho nguoi hoc.

Chan, C.K. Y., & Hu, W. (2023). Students’ voices on generative Al: perceptions, benefits, and challenges in higher
education. International Journal of Educational Technology in Higher Education, 20(1).

Cong-Lem, N., Tran, T. T., & Nguyen, T. T. (2024). Academic integrity in the age of generative Al: Perceptions and
responses of Vietnamese EFL teachers. Teaching English with Technology, 24(1), 28-47.

Furze, L., Perkins, M., Roe, J., & MacVaugh, J. (2024). The Al Assessment Scale (AIAS) in action: A pilot
implementation of GenAl-supported assessment. Australasian Journal of Educational Technology, 40(4), 38-55.
https://doi.org/10.14742/ajet. 9434

Gonsalves, C. (2025). Addressing student non-compliance in Al use declarations: Implications for academic integrity
and assessment in higher education. Assessment & Evaluation in Higher Education, 50(4), 592-606.
https://doi.org/10.1080/02602938.2024.2415654

Le, M. T. T., & Tran, K. V. (2024). Vietnamese university students’ perceptions of ChatGPT for homework
assistance. International Journal of Interactive Mobile Technologies, 18(15), 190-204. https://doi.org/10.3991/
1jim.v18i15.48819

Malterud, K., Siersma, V. D., & Guassora, A. D. (2016). Sample size in qualitative interview studies: Guided by
information power. Qualitative Health Research, 26(13), 1753-1760. https://doi.org/10.1177/1049732315617444

Miao, F., & Holmes, W. (2023). Guidance for generative Al in education and research. UNESCO.

Miao, F., Shiohira, K., & Lao, N. (2024). Al competency framework for students. UNESCO.

Nguyen, H. M., & Goto, D. (2024). Unmasking academic cheating behavior in the artificial intelligence era: Evidence
from Vietnamese undergraduates. Education and Information Technologies, 29, 15999-16025. https://doi.org/
10.1007/s10639-024-12495-4

O’Brien, B. C., Harris, I. B., Beckman, T. J., Reed, D. A., & Cook, D. A. (2014). Standards for reporting qualitative
research: A synthesis of recommendations. Academic Medicine, 89(9), 1245-1251. https://doi.org/10.1097/
ACM.0000000000000388

Perkins, M., Furze, L., Roe, J., & MacVaugh, J. (2024). The Artificial Intelligence Assessment Scale (AIAS): A
framework for ethical integration of generative Al in educational assessment. Journal of University Teaching &
Learning Practice, 21(6). https://doi.org/10.53761/q3azde36

Qudc hoi (2025). Ludt Bao vé di liéu ca nhan. Luét s6 91/2025/QH15, ban hanh ngay 26/06/2025.

Rest, J. R. (1986). Moral development: Advances in research and theory. Praeger.

Tran, K. V., Le, T. T. M., & Pham, A. T. (2025). Exploring Vietnamese students’ plagiarism awareness and actual
practices through using of ChatGPT as a learning tool. International Journal for Educational Integrity, 21, 32.
https://doi.org/10.1007/s40979-025-00207-5

TNUS (2026). Lich sit hinh thanh va phat trién. https://tnus.edu.vn/gioi-thiew/lich-su-hinh-thanh-va-phat-trien

Tlili, A., Shehata, B., Adarkwah, M. A., Bozkurt, A., Hickey, D. T., Huang, R., & Agyemang, B. (2023). What if the
devil is my guardian angel: ChatGPT as a case study of using chatbots in education. Smart Learning Environments,
10, 15. https://doi.org/10.1186/s40561-023-00237-x

UNESCO (2021). Recommendation on the ethics of artificial intelligence. https://unesdoc.unesco.org/ark:/48223/
pf0000381137

84


https://www.google.com/search?q=https://doi.org/10.1207/S15327957PSPR0303_3
https://doi.org/10.14742/ajet.9434
https://doi.org/10.1080/02602938.2024.2415654
https://doi.org/10.3991/ijim.v18i15.48819
https://doi.org/10.3991/ijim.v18i15.48819
https://doi.org/10.1177/1049732315617444
https://doi.org/10.1007/s10639-024-12495-4
https://doi.org/10.1007/s10639-024-12495-4
https://doi.org/10.1097/ACM.0000000000000388
https://doi.org/10.1097/ACM.0000000000000388
https://doi.org/10.53761/q3azde36
https://doi.org/10.1007/s40979-025-00207-5
https://tnus.edu.vn/gioi-thieu/lich-su-hinh-thanh-va-phat-trien
https://doi.org/10.1186/s40561-023-00237-x
https://unesdoc.unesco.org/ark:/48223/pf0000381137
https://unesdoc.unesco.org/ark:/48223/pf0000381137

	ĐẠO ĐỨC TRONG SỬ DỤNG TRÍ TUỆ NHÂN TẠO TẠO SINH CỦA SINH VIÊN ĐẠI HỌC: NGHIÊN CỨU TRƯỜNG HỢP TẠI TRƯỜNG ĐẠI HỌC KHOA HỌC - ĐẠI HỌC THÁI NGUYÊN

