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ABSTRACT

English for Specific Purposes (ESP) competence is essential for the economic
workforce amid international integration, yet ESP instruction in Vietnamese
universities remains diffuse and lacks a well-established basis for prioritising
competencies to develop, particularly at disadvantaged-region institutions
enrolling ethnic-minority students. This study surveyed 160 economics
students at a Central Highlands higher-education institution. Research results
reveal large, systematic gaps across all eight competency dimensions (rated
“High”, with large effect sizes) as perceived by the respondents. Most notably,
perceived gaps among ethnic-minority students were significantly larger than
those of Kinh students. This effect persisted - indeed strengthened - after

controlling major and cohort. In contrast, the indicator of English-exposure
frequency did not differentiate the gaps. Development priorities were
distinguishable only at the cluster level (productive and reasoning skills) and
should be read cautiously given the high uni-dimensionality of the gap scores.
The findings foreground educational equity: reform of ESP instruction should
prioritise stratified support for disadvantaged, multilingual learners, while also
shifting from diffuse coverage toward productive and reasoning skills and
emphasising the quality rather than the quantity of language exposure.

1. Mé dau

Trong bdi canh hoi nhap kinh t& quéc t&, nang luc st dung tiéng Anh trong méi truong hoc thudt va nghé nghiép
chuyén nganh da tro thanh mot ciu phan thiét yéu cia chit luong ngudn nhan luc khéi kinh & (Pham Minh Chinh
va Vuong Quan Hoang, 2021). Tiéng Anh chuyén nganh (English for Specific Purposes - ESP) vi thé dugc dua vao
chuong trinh d4o tao dai hoc nhu mot hoc phan bét budc, v6i chuan dau ra ngoai ngit thudng duge quy dinh 6 bac
B1 theo Khung ning liyc ngoai ngit 6 bac ding cho Viét Nam. Tuy nhién, giira viéc dat chuan dau ra hoc phan va
viéc st dung dugc tiéng Anh chuyén nganh trong thuc té hoc thuat ton tai mot khoéng cach dang ké: khong it sinh
vién (SV) vuot qua cc bai danh gia theo nhiém vy méau ctia hoc phan nhung van ling ting khi phai doc tai liéu, viét,
trinh bay hay 1ap luan vé van d& kinh té bang tléng Anh. Thyc trang nay phan anh rang hé théng danh gia thudng chi
do luong dung nhiing ning lyc ma chinh hé thong d6 duoc thiét ké dé danh gia (Biggs va Tang, 2011). Khoang cach
ndy cang c y nghia hé trong ddi vai cac co so dao tao & vung khé khan, noi phan 16n nguoi hoc dén tir diéu kién
tiép can tleng Anh han ché. Thyc trang d6 dat ra mot yéu cau nén tang cho d6i méi dao tao, can xac dinh chinh xac
SV con thiéu nang lyc nao, wu tién boi dudng didu gi va cho nhém ddi twgng nao.

Cac nghién ctru vé nhu cﬁu dao tao tiéng Anh chuyén nganh c6 thé dugc phan thanh ba huéng tiép can, trong d6 mdi
hudng déu boc 16 nhiing han ché nhit dinh, cy thé: . Hudng tiép can thir nhit 13 phén tich nhu cau (needs analysis), dugc
khoi xudng boi Hutchinson va Waters (1987) va tiép tuc phat trlen bdi Dudley Evans va St John (1998). Huéng t1ep cén
nay dat nguot hoc ¢ vi tri trung tm va khang dinh nguyén tic rang noi dung dao tao tiéng Anh chuyén nganh can dugc
xdy dyng trén co s6 nhu cau thyc tién ctia nguoi hoc. Cac nghién ciru tong quan gin day cho thay linh vye ndy » van chi
yéu tap trung vao khia canh ng6n ngtr (Hyland, 2022; Yan, 2025). Dong thoi, nhleu nghién cfru vé nhu cau hoc tiéng Anh
thurong mai di xac dinh kha cu thé cac yéu cau dbi véi ki nang noi, ki nang viét va giao tiép nghé nghiép (Nguyen va Ho,
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2024; Hu va AlSaqqaf, 2025; Lasekan va cong su, 2023); Hudong tiép can thir hai khic phuc han ché nay thong qua viéc
do luong dong thoi mirc d6 quan trong va nang lyc hién c6, sau d6 x4c dinh khoang cach c6 trong sb bang chi s6 Borich
(Borich, 1980). Céch tiép can nay cho phép xac dinh va xép hang céc wu tién bdi dudng trén co so dinh lwong, dong thoi
da dugc img dung rong rdi trong linh vy dao tao GV. Tuy nhién, cac khao sat vé phuong phap phan tich nhu cu trong
tiéng Anh chuyén nganh gan day cho thiy cach do kép nay van hiém khi dugc van dung va khi ¢6 ciing thuong gidi han
& céc chiéu ngon ngit (Maftuna, 2025; Smith va cong su, 2022), cang it dugc dp dung vao bdi canh ESP khéi kinh te o
Viét Nam; Hu6ng thir ba nhan manh viéc gia tang phoi nhiém tleng Anh thong qua cac m hinh giang day bang tleng
Anh; tuy nhién, bang chimg thuc nghiém ve hiéu qua con thiéu nhat quan (Hu va Lei, 2014; Lei va Hu, 2014), cho thay
viée gia ting mirc do tiép xic v6i ngdn ngit chua di dé bao dam sy cai thién nang lyc hoc thudt.

Tir ba hudng trén, ¢6 thé nhan dién 02 “khoang trong” ndi bat, cu thé: Thir nhdt, hau nhu chua c6 nghién ciru
lugng hoa vai tro cla yéu t6 da ngir cting diéu kién ving kho khan, dic biét vi SV dan toc thiéu s6 ddi voi khoang
cach nang luc hoc thuat. Tuy gido duc song nglt da c6 mot nhanh nghién ctru ngay cang quan tam tdi sy da dang va
hoa nhép cua nguoi hoc khong thuoc nhom “dién hinh” (Pérez Cafiado, 2024; Villabona va Cenoz, 2022), nhanh nay
chu yéu ban vé diéu chinh phwong phap giang day chir chua luong hoa khoang cach ciia mot nang Iyc hoc thuét &
ngudi hoe da ngir. Trong khi d6, nghién ctru ve thy dic ngdn ngir thir ba cho thay kinh nghiém da ngr tao ra mot quy
dao phat trién khac vé chit (Rothman va cong sur, 2019) va truong hop ngudi hoe dan toc thiéu sb tiép can tiéng Anh
hoc thut qua mdt ngdn ngir trung gian chua vimg da dugc md ta nhu mot dang “thiét thoi kep” trong gido duc
(Nguyen, 2024); Thit hai, vé phuong phap, viéc do kep va xép hang uu tién bdi dudng theo chi sé Borich cho mot
nang lyc tich hop gitra tiéng Anh chuyén nganh va tu duy kinh té cling con thiéu trong bbi canh Viét Nam. Nghién
ctru tiép can theo hudng cong bang vé co hoi (equity as opportunity): khoang cach két qua gitra cac nhom nguoi hoc
khéng duge quy vé nang lyc ca nhan ma dugc xem 14 biéu hién ciia sy chénh Iéch trong co hoi tiép can va tich lay
ngdn ngir hoc thuat. Cach nhin nay phu hop voi bdi canh dan toc thiéu s, noi cac phan tich cho thay dir liéu tong
hop cap qudc gia thuong che lap bat binh dang an giita nhom dén toc thiéu s6 va nhom dan toc Kinh (DeJaeghere va
cong su, 2023) va két qua hoc tap gin chat véi mire do tiép can ngdn ngir giang day (Glewwe va cong su, 2015).

Trén co s& d6, bai bao nay khao sat 160 SV khéi nganh Kinh té tai mot co s¢ gido duc dai hoc ving Tay Nguyén
nhim dinh lrong khoang cach giita tim quan trong va nang lyc hién c6 cua cac nang lyc hoc thuét chuyén nganh va
tra 101 03 cau hoi: (1) Ngudi hoc tu nhan thiy khoang cach nang lyc 16n den muc nao?; (2) Khoang cach nay khac
biét ra sao gilra cac nhom SV, dac biét theo dan toc sau khi klem soat cac yéu td gay nhidu va theo tan suét tiép xuc
tiéng Anh?; (3) Trong diéu kién thang do cho phép, co thé xép thir ty wu tién bdi dudng cho nhom ki ning nao?.
Déng gép chinh ctia nghién ctru 1a bang chimg dinh luong vé mot khoang cach ning luc gan véi yéu t6 dan toe va
da ngit, dit van dé doi méi dao tao tiéng Anh chuyén nganh dudi lang kinh cong bang gi4o duc; chi s6 Borich dugc
st dung nhu mot cong cu bd tro dé dinh hudng phan bd ng116n Tuc.

2. Phwong phap nghién ciru

Chung i sir dung thiét ké khao sat dinh luong cit ngang, pht hop véi muc tiéu do ludng mirc d6 khoang cach
va xac dinh thtr tw wu tién bdi dudng, 1a nhitng myc tiéu doi héi dit liéu c6 kha nang so sanh va tinh toan trén toan bd
mau nghién ctru. Mau nghién ctru gdm 160 SV khdi nganh Kinh té tir ndm thr hai tro Ién dang theo hoc tai mdt co
s gido duc dai hoc ¢ khu vuc Tay Nguyén. Day la giai doan ngudi hoc da hoan thanh phan 16n chuong trinh tiéng
Anh nén tang va da hoc cac hoc phan tiéng Anh chuyén nganh, vi vay ¢6 du trai nghiém dé tu danh gid nhu cau ctia
ban than. Trong tong s6 198 phiéu khao sat thu dugc, ¢o 38 phiéu bi loai theo céc tiéu chi kiém soét chat lugng dugc
xac dinh trudc, bao gém truong hop lya chon cing mdt mue trd 161 cho toan b thang do, khong thé hién sy phan
biét gifta cic muc héi. MAu phan tich cudi ciing gom 160 phiéu va dugc déi chiéu véi nhém phiéu bi loai, két qua
khong cho thiy su khac biét dang ké vé dac diém nhan khau hoc. Mau nghién ctru bao phi bon khéa dio tao va 03
nhom nganh (Ké todn - Tai chinh - Ngan hang, n = 67; Quan tri - Kinh doanh - Dich vy, n = 57; Quan li nha nudc, n
=36). SV dan toc thiéu s6 chiém 33,8% mau (54/160), phan anh dic thu da ngir cia dia ban.

Nghién ctru ké thira quan niém coi niang luc hoc thut chuyén nganh la sy tich hop gitra nang lye ngdn ngir hoc
thudt (academic literacy) va ning luc tw duy chuyén nganh, thay vi bén ki ‘nang ngdn ngir ro1 rac. Cong cu khao sat
dugc xay dung trén khung tam chiéu nang lyc hoc thuat chuyén nganh, gom bdn chiéu tiéng Anh chuyén nganh 1a
doc hiéu hoc thuat (D), viét hoc thuét (D2), trinh bay hoc thuét (D3), tu diéu chinh trong hoc ngon ngit (D4) va bon
chiéu tu “duy kinh te 1a nhan dién van d& (E1), 1ap luan (E2), e xuat giai phap kém danh dm (E3), dénh gia phé phan
(E4). Bén chiéu tiéng Anh chuyén nganh (D1-D4) ké thira truyén théng phén tich nhu ciu ESP lay nhiém vu hoc
thudt lam trung tim (Hutchinson va Waters, 1987; Dudley-Evans va St John, 1998; Hyland, 2022). Bon chiéu tu duy
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kinh té (E1-E4) xay dung trén céc thanh phan ctia tu duy phan bién va 1ap ludn chuyén nganh dang dugc van hanh
héa trong gido duc kinh té (Tarasova va cong sy, 2026). Tir mdi chiéu, nhém nghién ctru phat trién bon chi bdo mod
ta hanh vi hoc thuat quan sat dwoc, sau do tinh chinh qua khéo sat thir 10 SV va tham van 3 chuyén gia.

Diém cdt 15i ciia cong cu 1a co ché do kép: mdi chiéu duoc do bang 04 chi bao va mdi chi bao duge nguoi hoc
tir danh gi4 dong thoi trén hai thang Likert 5 muc - tim quan trong (I) va nang lyc hién c¢6 (A). Khoang cach ning
Iyc cua timg chidu dugc x4c dinh bang hiéu sé Gap =1 - A; gi tri dwong phan 4nh nhu ciu bdi dudng chua dwoc
dap ing. D9 16n khoang cach dugc dién giai theo thang 04 mirc & bang 1.

D0 tin cay va gid tri cia cong cu duge kiém dinh  Bdng 1. Thang phén logi mire d khodng cdch ning luc

trén mau chinh thirc: toan b 16 thang do (tam chiéu x Gi4 tri khoédng cach (Gap =1-A) Mikc dd
hai thang I va A) déu c6 Cronbach’s Alpha cao (0,93- | Dudi 0.5 Thap
0,99) va phan tich nhan t6 kham pha xac nhan dit liu | Tir 0.5 dén dudi 1,0 Trung binh
pht hop (KMO = 0,963; kiém dinh Bartlett c6 ¥ nghia, | Tir10déndudil.5 Cao

p <0,001). Tuy nhién, Két qua ciing cho thiy cau triic Tir 1,5 tro Ién Rat cao

nhén t6 co tinh don chiéu rat cao, khi mot nhéan 6 Ghi chi: Thang 04 mirc mang tinh quy woc, do ching toi
chung giai thich gin 89% tdng phuong sai. Didu nay xdy ding dyra trén phan b6 thue nghiém cua dit ligu (diém
phan 4nh méi twong quan manh giita cac chidu ning cat gan cdc tir phan vi ciia phdn bé khodng cach); cdch
luc; dic diém ndy dugc tinh dén khi didn giai thir ty wu phan logi nay phuc vu dién gidi va khong phdi mot chuén
tién & muc 3.3 va dugc néu lai & phan han ché. tuyét doi.

Dit liéu dugc phan tich bang phdn mém SPSS 27. Thtr nhét, kiém dinh t theo cip so sanh tim quan trong voi
ning lyc hién c6 trong timg chiéu, kém hé s anh huong Cohen’s d dé mo ta d¢ 16n thyc chat, boi voi ¢& mau 1on,
ca khéac biét nho ciing dé dat ¥ nghia thong ké (Cohen, 1988). Thtr hai, dé xép hang wu tién bdi dudng, chi sb Borich
(Borich, 1980) duoc tinh cho timg chidu theo cong thire trung binh ¢6 trong sb ciia khoang cach:

. Xroa(ly = Ay) x I
Borich; = d " d d

Trong do Iy va Ay lan Iuot la dlem tAm quan trong va nang lyc hién ¢ cta SV i & chiéu j; chidu co chi s6 Borich
cang l6n cang can dugc wu tién. DE danh gia do tin cay cua thir hang, khoang tin ciy 95% ciia chi s Borich duoc
u6ce lwong bang phuong phap bootstrap (5.000 lan 1p). Thir ba, khac biét khoang cach theo déan toc dugce kiém dinh
bang kiém dinh t hai mau doc 1ap (hiéu chinh Welch khi phwong sai khéng dong nhat) va dugc kiém ching thém
bang hoi quy tuyén tinh c6 kiém soat nhém nganh va khoa hoc nhiam loai trir nhidu; khac biét theo tan suit tiép xtc
tiéng Anh dugc kiém dinh bang phén tich phwong sai mot chiéu. Nghién ctru tuan thii cac nguyén tic dao durc: nguoi
tham gia dugc thong bao muc dich, tham gia tu nguyén va dugc bao dam 4n danh.

3. Két qua nghién ciru
3.1. B lén va tinh hé thong ciia khodng cich ning e

Trén toan bd tam chiéu, dir liéu cho thdy mot khuén mau nhat quan: SV danh gia tim quan trong clia moi chiéu
¢ murc cao (trung binh 3,51-3,86 trén thang 5) trong khi tw danh gid nang lyc hién c¢6 ¢ muc dudi diém giira thang
(2,33-2,86). HE qua la khoang cach ¢ cd tim chiéu déu duong, c6 ¥ nghia thong ké (kiém dinh t theo cap, p<0,001)
vo1 h¢ s0 anh huong Cohen’s d tir 0,82 dén 0,86 - déu thudc mirc 16n (bang 2). Theo bang 1, ca tim chiéu déu roi
vao mirc “Cao”, véi khoang cach tong thé 1,14 (khoang tin cdy 95%: 0,94-1,34).

Bang 2. Tam quan trong, ndng lec hién cé va khodng cdch ning hee theo tam chiéu (N = 160)

Chiéu ning luc Tam %]l;a(l;)t{%l;g : Nangr:};;c (lgeilcc)o (A): Kh(zglagpsach Cohen’s d Mike

D1. Poc hiéu hoc thuat 3,68 (1,08) 2,58 (0,88) 111 0.83 Cao
D2. Viét hoc thuat 3,55 (1,21) 2,39 (0,91) 1,16 0,84 Cao
D3. Trinh bay hoc thuat 3,51 (1.21) 2,33 (0.,88) 1,18 0,86 Cao
D4. Ty diéu chinh 3,86 (0.99) 2,86 (0.92) 1,00 0,83 Cao
El. Nhén dién vin dé 3,57 (1,17) 2,48 (0.91) 1,09 0,82 Cao
E2. Lap luan kinh té 3,60 (1,22) 2,36 (0,94) 123 0,86 Cao
E3. Giai phap kém danh déi 3,58 (1,20 2,38 (0,94) 1,19 0,86 Cao
E4. Danh gid phé phan 3,61 (1,19) 2,43 (0.97) 1,17 0,84 Cao
Tong thé 1,14 Cao

Ghi chii: I = tam quan trong; A = nang luc hién co; Gap =1-A4; DLC =dj léch chudn; TB = trung binh. Tat cd
khdc biét I - A déu c6 ¥ nghia thong ké 6 mirc p < 0,001 (kiém dinh t theo cip).
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Diém d4ng luu y 1a khoang cach khong tap trung cuc bo & mot vai ki nang ma trai rong kha dong déu trén ca hai
nhom néng lyc. O cép d6 ca nhan, sy phan bo khong dong déu: 57 SV (35,6%) c6 khoang cach tong thé tir 1,5 tro
1én (mirc “Rat cao”), trong khi 30 SV (18,8%) c6 khoang cach am, tire tir danh gid nang luc hién c6 nhinh hon tAm
quan trong. Su dong ton tai cia mt nhom nhu cau rat cao va mot nhom da ty tin cho thay chinh sach h trg dong
loat khé phii hop va ciing ¢b su can thlet cua viéc phan tang nguoi hoc.

3.2. Khac biét theo din tjc va theo tan suat ttep xic tleng Anh

Két qua ndi bat nhat cia nghién ctru nam & khac biét theo dan toc. SV dén toc thiéu sb tu nhan thfiy khoang cach
ning luc 16n hon dang ké so v6i SV dén toc Kinh: khoang céch tong thé ctia nhom dan toc thiéu s6 1a 1,58 (da cham
ngudng “Rat ca0”) so v61 0,92 ctia nhom dén tge Kinh, chénh léch c6 y nghia thong ké (t=2,98; ;p=0,004;d=0,53).

biéu quan trong vé mit phuong phép 1a higu tmg dan toc khong phai h¢ qua cua nhiéu co cau. Khi dua vao md
hinh hdi quy c6 kiém soat nhom nganh va khoa hoc, hé s6 hdi quy chua chuan héa ciia bién dan toc van c6 ¥ nghia
va tham chi 16n hon chénh I&ch thé gilra hai nhém (B = 0,90; p < 0,001) cho théy khac biét theo dan tdc khong do
co cAu nganh hay khoa gy ra, ma mot phan con bi cac yéu t6 nay che Iap. Néi cach khac, sau khi loai trir anh hudng
cta nganh va khoa, SV dén toc thiéu s tw nhan thiy khoang cach ning lyc 16n hon khoang 0,9 don vi so véi SV dan
toc Kinh. Day 1a mot sy chénh léch nhiéu kha ning phan 4nh co hoi tich lily ngon ngit hon 14 ning luc.

Nguoc lai, chi bao tAn suét tiép xuc tiéng Anh hién c6 khong phén hoa duge khoang cach: phén tich phuong sai
mot chidu khong cho thay khéc biét giita cic nhom tir “hing ngay” dén “hau nhu khong” (F(3,156)=0,19; p=0,905).
Vi “tan suét” chi dugc do bang mot cau hoi thir bac don 1¢, két qua nay khong cho phép két luan ring lIuong tiép xtc
khéng quan trong; né chi cho thy chi bao thd hién co chua phan biét duge ngudi hoc theo khoang cach nang luc.
3.3. Thir tw wu tién boi dwing theo cum ki ning

Bén canh khac biét giita cac nhom ngudi hoc, mot cau hoi thuc hanh 1a nén uvu tién boi dudng nhom ki nang nao. Vi
khoang c4ch kha dong déu giita cac chibu, viée xép hang uu tién cin dugce kiém chimg vé do tin ciy thay vi dién giai theo
thir bac tuyét d6i. Két qua bootstrap ¢ bang 3 cho thay, khoang tin cy cua chi s Borich giita cac chiéu lién ké chf)ng lan
dang ké: chénh léch giita chiéu dimg dAu (E2, 1ap luan kinh te) va chiu dimg thir hai (E3) khong phan biét duoc vé mat
thong ké (khoang tin cay cua hiéu s6 chira 0). Do do, thay vi xep hang 1-8, két qua duoc dién giai & cip cum.

Bing 3. Chi s6 Borich va khodng tin cdy bootstrap 95% theo tam chiéu (N = 160)

Chiéu ning lic Chi s6 Borich | Khoing tin ciy 95% | Cum wu tién
E2. Lép luan kinh 5,77 [4,66; 6,90] Cao
E3. Giai phap kém d4nh dbi 5,50 [4,47; 6,59] Cao
D3. Trinh bay hoc thuat 543 [4,43; 6,48] Cao
E4. Danh gia phé phan 5,43 [4,40; 6,49] Cao
D2. Viét hoc thuat 538 [4,37; 6,44] Cao
DI. Doc hiéu hoc thuit 5,16 [4,18;6,17] Thép hon
El. Nhan dién vin dé 5,05 [4,07; 6,08] Thép hon
D4. Ty diéu chinh 4,66 [3,75;5,61] Thép hon

Ghi chii: Chi s6 Borich tinh theo trung binh ¢ trong s6 ciia khodng cdch; khodng tin cdy 95% w6e hrong bang
bootstrap 5.000 lan Igp. Hai cum “Cao” va “Thdp hon” khdc biét co y nghia thong ké (chénh léch trung binh 0,55,
KTC bootstrap 95%: 0,27-0,84, khong chira 0).

Khi nhom tam chiéu thanh hai cum, sy phan biét tré nén rd rang va co y nghia théng ké: cum wu tién cao gbm nam
chleu thién vé tao 1ap ngon ngir va tu duy bac cao (1ap luén, aé xuat giai phap, trinh bay, danh gia phé€ phan, viét) co
chi s Borich trung binh cao hon cum con lai (doc hiéu, nhan dién van dé, tr diéu chinh) véi chénh 1éch 0,55 (khoang
tin cdy bootstrap 95%: 0,27-0,84, khong chtra 0). N6i cach khac, wu tién bdi dudng ciia ngudi hoc khong tip trung &
cac hoat dong tiép nhan thong tin ma chu yéu 6 cac hoat dong tao 1ap san pham ngén ngit va xay dung lap luan chuyén
nganh. Day la nhing hoat dong doi hoi sy huy dong ddng thoi nang lyc ngdn ngir va nang luc tu duy.

Can nhin manh mot gidi han khi dién giai két qué nay: do cac chiéu ning Iyc c6 twong quan cao (tinh don chiéu
gan 89% néu ¢ myc 2), thr ty vu tién khong nén hiéu 12 mot thir bac tuyét dbi gilta cac ki nang, ma chi la mot chi
diu dinh hudng & cAp cum vé noi nhu cau bdi dudng biéu hién manh nhat.

4. Két luan va binh luin

Két qua cho thdy, gi4 tri ctia viéc két hop phan tich nhu cdu ESP theo m hinh do kép véi ling kinh cong bang
va da ngir: cach két hop nay chuyén trong tim tir “ngudi hoc thiéu gi” sang “diéu kién, co hoi ndo tao ra khoang
cach”, qua d6 mo rong khung phan tich nhu cau von thién vé ki thuat ngon ngir sang chiéu canh cong bang.
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Su khéc biét vé khoang cach ning luc theo dan toc va tinh 6n dinh cua két qua sau khi kiém soat cac yéu tb gy
nhiéu da bd sung mot khia canh con thiéu trong cac nghién ciru vé tiéng Anh chuyén nganh ¢ Viét Nam. Trong boi
canh trong nudc, cac nghién ctru vé day va hoc tleng Anh chuyén nganh chu yeu tép trung m6 ta nhirng kho khan
ctia ngudi hoe, ngudi day hodc cac thach thire trong to chire 16p hoc c6 trinh do khong dong déu (D3 Trong Hau va
Bui Huy Cuong, 2025; Nguyen va Pham, 2016; Lé Thi Bich Ngoc va Ngb Véan Giang, 2024; Ng6 Thi Lan Huong,
2024; Trinh Thanh Toan, 2024; Trinh Thi Thuy, 2024), trong khi rat it nghién cru xem xét nguoi hoc da ngil & ving
kho khin trong mot khung do luong co tinh hé thong. Két qua cho thdy yéu td da ngit va diéu kién ving kho khin
gin voi mot khoang cach ning luc ¢ hé thong chir khong ngau nhién. Céch dién giai phit hgp 13 khong quy khoang
cach nang lyc hoan toan cho nang lyc ca nhan ciia nguoi hoc, ma xem xét hién twong nay trong bdi canh 1 nghién ciru
vé thy déc ngdn ngir thir ba. Theo hudng tiép can nay, kinh nghiém da ngir tao ra nhimg quy dao phat trién ngon ngir
khac biét vé chat (Rothman va cong su, 2019). Dong thoi, ngudi hoc tiép can ngdn ngir dich théng qua mot ngon
ngir trung gian chua thanh thao c6 thé phai d6i mdt voi tinh trang bt loi kép (Nguyen, 2024). Viéc nhom SV dan toc
thiéu s6 tw nhan thiy khoang cach 16n hon mot cach co hé théng, nhat quan trén ca tim chiéu, ngay ca sau khi kiém
soat nhom nganh va khoa hoc, goi y mot su khac bigt vé co hoi tich lily ngon ngit hoc thuat hon 1a vé nang lyc. Tuy
nhién, thiét ké cit ngang khong cho phép khing dinh quan hé nhan qua; cin nghién ciru tiép theo véi thude do khach
quan dé x4c 1ap ban chit cua chénh léch nay. Dt & mirc d6 nao, khéc biét d6 ciing doi hoi cac chuong trinh chu y
hon t6i sy da dang ctia ngudi hoc ngoai nhom dién hinh (Pérez Caiiado, 2024).

Bén canh phat hién trung tm néi trén, hai két qua b6 tro ciing ddi thoai voi cac hudng nghién ctru da néu. Thir
nhat, & nhimg noi thang do cho phép phén biét, diém nghén wu tién  nghiéng vé nhom ki ning tao 1ap - 1ap ludn, cu
thé hoa nguyén tic ldy ngudi hoc lam trung tim ciia phéan tich nhu cau (Hutchinson va Waters, 1987; Dudley-Evans
va St John, 1998). Phat hién ndy cong huong véi viée tr duy kinh té dang dugc van hanh héa thanh céc thanh phan
do duoc va thuong 1a diém yéu ¢ SV kinh t& (Tarasova va cong su, 2026) va véi cac khao sat ghi nhén nguoi tt
nghiép khdi kinh té - kinh doanh thudng thiéu hut ding nang lyc phan tich va giao tiép chuyén mén so vai ki vong
cua thi truong (Mainga va cong su, 2022; Tong va Gao, 2022; Shyshenko va cong su, 2025); tuy vy, nhu dé luu y,
day chi la chi dau ¢ cap cum chtr khong phai thir bac tuyét dbi giira cac ki nang. Thir hai, két qua cho thdy tin suat
t1ep xuc voi tleng Anh khéng tao ra sy khac biét vé khoang cach nang luc, pht hop v6i nhitng bang ching trudc day
Ve su thleu nhat quan trong hiéu qua cua viéc gia tang murc do tiép xtc voi tleng Anh (Hu va Lei, 2014; Lei va Hu,
2014). Diéu nay goi y rang yeu t tao nén su khéc biét c6 thé khong ndm & s6 luong thoi 1 gian tiép xtic voi ngon ngi,
mad chat lugng va tinh ¢6 cau tric cua qua trinh tuong tac, trong d6 nguoi hoe duge hd trg ¢6 chu dich trong ving
phat trién gan cua minh (Poehner va Lantolf, 2021). Noi cach khac, chét luong ciia hoat dong hoc tap c¢6 thé quan
trong hon s6 gio tiép xtic voi tiéng Anh dién ra mot cach tu phat (Nguyen va Habok, 2021).

Tir d6, nghién ctru dé xudt 03 ham ¥ cho ddi mdi ddo tao tiéng Anh chuyén nganh tai céc trudng dai hoc Viét Nam
c6 bdi canh twong tur. Mot 13, nhu mot ham ¥ chinh séch than trong di ciing ling kinh cong bang, can nhéc co ché hd tro
phén tang: thiét ké céc hinh thitc hd trg bd sung, dit bao trim dé khong dén nhan nhung di phan tang dé nhém SV dén
toc thicu s va SV ving kho khan nhén dugc cuong do h trg tuong x(mg. Hai la, chuyén sang dao tao co trong tim vao
cum uu tién cao (1ap luan kinh te dé xuat giai phap kém danh d01 trinh bay, danh gia phé phan, viét hoc thuat): vi du,
thiét ké nhiém vu yéu cau SV viét va trinh bay mt 1ép luan kinh t& co phan bién bang tiéng Anh, kém khung tiéu chi va
phan h01 theo timg budc; dinh hudng gin chuong trinh véi chuan dau ra va nhu cau viéc lam cling dang dugc khuyén
nghi gan day (Wang va cong sw, 2025). Ba 14, chu trong chét luong thay vi thoi lugng tiép xtc: tao méi truong st dung
tiéng Anh c6 cdu tric hoc thudt, co muyc dich va thuong xuyén, thay vi ki vong nang lyc tir cai thién qua tiép xtc tir phat.

Nghién ctru ¢6 mot s han ché, d6 1a: toan bo dir lidu 1a ty danh gia tai mot thoi diém, nén khoang cach phan anh
nhan thirc ctia nguoi hoc chir khong phai nang luc dwoc kiém tra khach quan va co thé chiu anh hudng ciia khuynh
huéng tw dénh gia chung, diéu nay duoc thé hién qua viée céc diém khoang céch ¢ tinh don chiéu cao (Podsakoff
va cOng sy, 2003); thiét ké cat ngang chi cho phép mo ta lién hé chir khong xé4c 1ap nhan qua; mot s bién co thé anh
huong manh dén nang luc hoc thuat chua dugc dua vao mo hinh: trinh 46 tiéng Anh dau vao (khuyét 0 hon mot nira
mau), diém trung binh hoc tap, gi6i tinh, diéu kién KT-XH va méi trudng hoc tap trude dai hoc; do do chua thé
khang dinh khac biét quan sat dugc xudt phat tir yéu t6 dan toc, didu kién ving mién hay dic diém riéng cua co so
dao tao; toan bd mau dén tir mot co s va ciu tric tam chiéu chua dugc kiém dinh khing dinh (CFA) trén mau doc
lap. Nhimg han ché nay goi mé cac hudng tiép theo: kiém chimg bang bai danh gia nang lyc khach quan, do truc
tiép cac bién co hoi tich liy ngon ngt, b6 sung chi bao chét lwong/hinh thire tiép xtc tiéng Anh (thay vi chi tin sudt),
nghién ciru doc va mé rong sang nhiéu co s & cac ving khac nhau.
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Tuyén bd vé vai trd ciia cac tac gia: Neuyén Thi Minh Chi: Xay dung y twong nghién ciru, Thiét ké phirong phdp
nghién ciru, Gidm sat va chi dao qud trinh nghién ciru, Phén tich di liéu, Viét ban thao ban dau. Lé Thi Hong Nehia,
Han Nhue Thién: Thiee hién nghién ciru, Thiét ké phwong phap nghién cieu, Thu thép dit liéu, Chinh sira va phdn bién
ban thao. Lé Thi Thudn: Thuyc hién thu thdp div liéu.

Tuyén bd vé GenAl va Quyén tac gia: Trong qud trinh chudn bi ban thdo ndy, cdc tic gia da sir dung phan mém
SPSS 27 cho muc dich xit Ii s6 liéu va cong cu AI Claude (Anthropic) hé tro  ra sodt cdu triic va bién tdp ngon ngi.
Tuyén b6 vé xung dét loi ich: Cdc tdc gid tuyén bo khong co xung dot loi ich.

Théng tin tai tre: Nghién ciru nay la san pham ciia d‘e tai khoa hoc va cong nghé cdp Phan hi¢u “Phat trién Khong
gian hoc thudt song ngir nham nang cao nang hic tiéng Anh chuyén nganh va te duy kinh 1é cho sinh vién Phan hiéu
Bai hoc Da Nang tai Kon Tum”, ma sé6: PH-2025-02, do Phén hiéu Pai hoc Pa Nang tai Kon Tum quan Ii.

Loi cAim on: Nhom tac gia trdn trong cdm on cdc sinh vién khoi nganh Kinh té da tham gia khdo st va Phan hiéu
Bai hoc Da Nc;ng tai Kon Tum da tao diéu kién thuc hién nghién ciru.
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