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students learning at five public high schools in Hanoi. Data were analysed using
descriptive statistics, Cronbach’s o, McDonald’s ®, Welch’s ANOVA, and
Games-Howell post hoc tests. The findings indicate that Al-enabled tools
were used relatively widely, with ChatGPT, Google Translate, and Gemini
among the most frequently selected tools. Teachers reported high levels of
awareness, self-assessed competence, facilitating conditions, and perceived
effectiveness, whereas their level of Al use in teaching activities remained
moderate. Among students, self-assessed competence and conditions for Al
use received the highest mean scores, while difficulties, risks, and support
needs were rated at a moderate level. Frequency of Al use was associated with
awareness, self-assessed competence, and perceived effectiveness; teachers
with fewer years of teaching experience tended to use Al more frequently and
in more diverse ways. The findings suggest that greater attention should be
paid to the quality of Al use, information verification competence, academic
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1. Mé diu

Su phat trién nhanh chéng cta tri tué nhan tao (AI), ddc biét 1a Al tao sinh, dang 1am thay doi cach thirc con ngudi
tiép can, tao 1ap va xir li thong tin. Trong gido duc, Al c6 thé hd trg thiét ké hoc liéu, xdy dung nhiém vy, cung cap
phan hdi va ca nhan hoa hoc tap. Tuy nhién, gia tri gido duc ctia Al phy thude khong chi vao kha nang ki thuat ciia
cong cy ma con vao muyc tiéu sir dung, nang lye ngudi dung va cach thire tich hop vao day hoc. Vi vy, khung néang
lyc Al ctia UNESCO danh cho GV nhan manh tr duy Iy con ngudi lam trung tim, dao dirc Al nén tang va (g
dung Al su pham Al va phat trién nghe nghiép; khung danh cho HS chu trong danh gia phé phan, st dung Al an
toan, c6 trach nhiém va duy tri quyén tu chii ctia ngudi hoe (Miao va Cukurova, 2024; Miao va cong su, 2024).

Trong day hoc mon Tiéng Anh, Al c6 nhiéu kha nang tmg dung do dac trung ctia mén hoc gan voi xur li ngdén
ngf, giao tlep, phan hoi va luyén tép ca nhan. GV c6 thé str dung AT dé tao hoc lidu, xdy dung céu hoi, thiét ké tinh
huéng giao tlep va hd trg phan hoi; HS co thé dung Al aé hoc tir vung, luyén ngir phap, viét, hoi thoai, phat 4m, dich
thudt va chuan bi thuyét trinh. Céc nghién ctru tong quan gan day cho thiy, Al c6 thé hd trg ca nhan hoa, phan hoi
viét, luyén phéat am, trong tic ngdn ngit va i hoc, dong thoi lién quan dén dong co, thai do, mirc do tham gia va lo
au cua nguoi hoc ngoai ngit (AlTwijri va Alghizzi, 2024; Crompton va cong su, 2024; Pefia-Acuia va Corga
Fernandes Durdo, 2024). Tuy nhién, sir dung Al khong dong nghia véi tich hop Al ¢6 hiéu qua. GV van can lya chon
cong cu theo muc tiéu ngdn ng, kiém chimg dau ra va thiét ké nhiém vu bao dam HS tham gia tu duy. Nghién ctru
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cua An va cong su (2023) cho thay y dinh str dung Al ciia GV Tiéng Anh trung hoc ¢6 lién quan dén ki vong hiéu
qua, didu kién hd trg, tri thirc cong nghé Al tri thirc sw pham vé6i Al va ning luc tich hop Al didu nay cho thay nhan
thire tich cuc chua dii dé tao ra hanh vi st dung thuong xuyén va c6 dinh huéng su pham (An va cong su, 2023).
Bén canh co hdi, Al tao sinh dit ra riti ro vé do chinh x4c, thién 1éch, quyén riéng tu, dao dirc hoc thudt va sy phu
thudc ciia ngudi hoc. M6 hinh ngén ngit 16n ¢6 thé tao ra ndi dung trdi chay nhung thiéu chinh xéc hodc khong minh
bach v& ngudn; trong hoc tap, Al c6 thé hd trg goi ¥ va phan hdi nhung ciing c6 thé bi sir dung dé lam thay nhiém
vu. Vi vay, UNESCO khuyén nghi céch tiép can lay con nguoi lam trung tam, bao vé quyén tu chu, dir liéu c4 nhan
va bao dam sy phu hop vé d0 tuoi, dao dirc va muc tiéu su pham khi sir dung Al tao sinh trong gido duc (Kasneci va
cong su, 2023; Miao va Holmes, 2023).

Tai Viét Nam, chuyén d6i s6 trong gido duc da dugc xac dinh 13 mét dinh hudng quan trong trong Quyét dinh sb
131/Qb-TTg ngay 25/01/2022 ctiia Thi1 twéng Chinh phu (2022). Trong linh vye ngoai ngilt, Chiém Thi Anh Thu va
Nguyén Huynh Trang (2024) nghién ctru viéc sir dung Duolingo trong hoc tir vung cia HS THPT, Nguyén Vin
Minh (2025) phén tich tiém ning cia ChatGPT trong giang day c4c ki ning tiéng Anh, Pham va Dang (2025) khao
sat viéc st dung Al trong day va hoc ngoai ngr tai Viét Nam. Cac nghién ctru nay cho thy, Al ngay cang hién dién
trong gi4o duc ngoai ngit, nhung chu yéu tip trung vao mot cong cu, mot nhom ddi trong hodc boi canh gido duc
dai hoc.

Trong bai bao nay, “tmg dung Al trong day hoc mén Tiéng Anh” dugc hiéu theo nghia thao tic la viée GV va
HS str dung cac cong cu s6 ¢6 tich hop hodc khai thac chirc nang dua trén Al dé hd tro day va hoc tiéng Anh. Cac
cong cu dugc khao sat gom Al tao sinh hodc trg li da chirc nang nhu ChatGPT, Gemini va Microsoft Copilot; dich
may nhu Google Translate; hd tro viét nhu Grammarly va QuillBot; luyén phat am nhu ELSA Speak; va hd trg hoc
ngdn ngit nhur Duolingo. Nghién ctru khéng xem cac cong cu nay 14 twong duong vé cong nghé hodc chic ning, ma
khéo sat mire d0 tw bao cdo vé viée st dung chiing trong cac hoat dong day va hoc.

Trén co s& do, bai bao nham khao sat thuc trang ung dung Al trong day va hoc mén Tiéng Anh tai mot s& trudng
THPT cong l1ap & Ha Noi, tép trung vao ba cau hdi: (1) GV va HS nhén thurc, danh gia nhu thé nao vé Al trong day
va hoc mén Tiéng Anh?; (2) Al dugce st dung & mirc d6 nao, théng qua nhing cong cu va hinh thirc nao?; (3) Cac
phuong dién nhan thirc, nang luc ty danh gia, hinh thitc st dung, hiéu qua cam nhén va nhu cau hd trg khéc nhau
nhu thé ndo gitta cac nhom GV theo tham nién va giita cac nhém GV, HS theo tin suat sir dung AI?. Bai bao ki vong
b6 sung bang chimg thue tién va cung cip cin ctr cho hoat dong bdi dudng, huéng dan sir dung Al an toan, co trach
nhiém va phu hgp véi myc tiéu moén hoc.

2. Phwong phap nghién ciru
2.1. Thiét ké nghién ciru

Nghién ctru st dung thiét ké khao sat dinh luong cit ngang theo huéng mé ta va so sanh. Trong thiét ké cit ngang,
dit liéu duoc thu thap tir mdt quan thé hodc mau nghién ctru tai mot thoi diém hodc trong mot khoang thoi gian xac
dinh nhim mé ta dic diém ctia céc bién va xem xét sy khac biét hodc méi lién hé gitra cic nhom tai thoi diém khao
sét (Setia, 2016). Thiét ké nay phu hop voi muyc tiéu ctia nghién ctru hién tai vi nghién ctru tap trung mo ta thuc trang
nhan thirc, ning lyc, diéu kién, murc d§ va hinh thirc sir dung Al trong day va hoc mén Tiéng Anh, dong thoi so sanh
cac nhém GV va HS theo mot s6 dic diém duoc xac dinh trude. Do dir lidu duogc thu thap theo thiét ké cat ngang,
cac két qua so sanh chi phan dnh sy khéc biét hodc mdi lién hé gilra cac nhom tai thoi diém khao sat, khong dugc st
dung dé suy luan quan hé nhan qua.

Dit liéu duoc thu thap bang hai phiéu hoi c6 ciu triic danh riéng cho GV va HS. Nghién ctru khong sir dung
phong van, quan st 16p hoc hodc cau hoi mé. Vi vay, cic két qua phan anh nhan thirc va danh gia ty bao cdo clia
ngudi tham gia, khong phai phép do truc tiép vé ning luc sir dung Al hodc két qua hoc tip mon Tiéng Anh.

2.2. Boi cinh, khdch thé va méu nghién ciru

Nghién ctru dugc thuc hién tai 05 truong THPT cong 18p trén dia ban TP. Ha Noi, g@)m: THPT Thang Long,
THPT Tran Nhan Téng, THPT Tran Pha, THPT Viét Btrc va THPT Poan Két - Hai Ba Trung. Viéc lya chon cac
truong duoc thuc hién theo phuong phap c6 chi dich, phi hop véi pham vi va diéu kién trién khai nghién ciru, dong
thoi cho phép tiép can hai nhom khéach thé cé lién quan truc tiép dén qué trinh img dung Al trong day va hoc mén
Tiéng Anh 1a GV Tiéng Anh va HS & ca ba khi 16p 10, 11 va 12. Viéc thu thap dir lidu tai nhiéu truong thay vi chi
tai mot don vi nham tao su da dang nhét dinh vé bdi canh truong hoc trong pham vi khao sat va han ché kha nang
két qua chi phan anh dic diém riéng ciia mot truong. Tuy nhién, do cac trudng khong duge lya chon bang phuong
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phap xac suét dé dai dién cho toan b céc truong THPT cong lap tai Ha Noi, két qua nghién ciru chi dugce dién giai
trong pham vi céc truong duoc khao sat va khong duoc suy rong cho toan bd thanh phd.

Mau nghién ciru thue t& gdm 62 GV Tiéng Anh (tit ca GV cua 05 truong) va 375 HS, véi tong s6 437 ngudi
tham gia. GV 1a nhiing nguoi dang tryc tiép gidng day mén Tiéng Anh tai 05 truong khao sat. Mau HS dugc phan
b6 twong ddi dong déu giita cac truong va ba khdi 16p 10, 11, 12. S6 HS tai mdi truong dao dong tir 71 dén 77; sb
HS & moi khdi dao dong tir 120 dén 130. Ngudi tham gia dwoc lwa chon theo phwong phap chon miu c6 chu dich
két hop phan tﬁng theo trurong va khdi 16p. Tiéu chi lya chon gém dang giang day hodc hoc tip tai mdt trong 05
trwong thude pham vi nghién ctru va dong y tham gia khao sat. Cong thirc Cochran (1977) dugc sir dung nhu mot
can cir tham khao dé dinh hudng quy mé mau HS trong diéu kién chua x4c dinh chinh xac tham sb cua tong thé. Vi
muec tin cdy 95%, p=0,5 va sai s wéc luong 0,05, quy md mau tham khao déi voi tong thé 1on 1a khoang 384 ngudi.
Mau thye té g6m 375 HS. Tuy nhién, do cdc truong va ngudi tham gia khong duoc lya chon hoan toan bang phuong
phap xac suat gid tri 384 chi dugc sir dung dé tham khéo vé& quy mo mau, khong phai can ctr khing dinh tinh dai
dién ciia mau ddi véi toan bo HS THPT tai Ha Noi.

2.3. Khung li thuyét xdy dung cong cy khdo sat

Céng cu khao sat duge phat trién trén co s tich hop ba hudng tiép can chinh va cac nghién ctru thye nghiém lién
quan: Thtr nhit, khung ning lyc Al cia UNESCO danh cho GV va HS cung cip co sd dé x4c dinh cac ndi dung vé
nhan thirc, kha ning st dung, kiém chimg dau ra, dao dirc, trach nhiém va duy tri quyén tir chi khi st dung AI (Miao
va Cukurova, 2024; Miao va cong su, 2024); Thir hai, mé hinh UTAUT goi ¥ xem xét dong thoi ki vong hiéu qua,
murc d6 dé sir dung va diéu kién hd trg, qua d6 phan biét nhan thirc tich cyc véi hanh vi st dung thuc té (Venkatesh
va cong s, 2003; An va cong su, 2023); Thir ba, khung TPACK nhan manh rang nang lyc cong nghé chi co ¥ nghia
su pham khi duoc ket ndi v6i ndi dung mon hoc va phuong phap day hoc (Mishra va Koehler, 2006).

Cac nghién ciru vé Al trong day hoc ngoai ngir cho thiy cong cu c6 thé dugc sir dung cho tao ndi dung, phan hoi,
luyén phat am, hd trg viét, hoi thoai, dich thut va ca nhan héa hoc tap. Dong thoi, hiéu qué phu thudc vao muc tiéu,
thiét ké nhiém vu va mirc do tham gia cha dong cta ngudi hoc (AITwijri va Alghizzi, 2024; Crompton va cong su,
2024; Pefia-Acufia va Corga Fernandes Durdo, 2024). Cac nghién ctru va huéng dan vé Al tao sinh ciing chi ra nhiig
van dé nhu thong tin thiéu chinh xac, thién léch, quyén riéng tu, gian l4n hoc thuat va phy thudc vao cong cu. Do do,
hiéu qua cam nhan can dugc khao sat dong thdi voi kha nang kiém chimg, nhan thirc riti ro va nhu cau hd tro (Kasneci
va cong sy, 2023; Miao va Holmes, 2023).

Tt cac co so trén, nghién ctru xac dinh 06 mién ndi dung 1i thuyét va ndi dung van hanh hoa cong cu khao sat
(bang 1):

Bang 1. Co 56 li thuyét va ngi dung vin hanh héa céng cu khao sdt

Mién ndi dung | Co sé li thuyét Chi bio doi véi GV Chi bao doi voi HS
Nhan thirc va thai . Vai tro, lgi ich, gi¢i han va su san | Loi ich, gioihan va sy san sang str
do UNESCO; UTAUT sang sur dung Al dung AI dé hoc tiéng Anh

Nang luc va dicu
kién

UNESCO; UTAUT

Luya chon cong cu, viét cau 1énh, kiém
chiing; thi€t bi, Internet va ho trg

Tra ctu, luyén tap, kiém tra dau
ra; thi€t bi va Internet

Hi¢u qua cam
nhéan

ciu Al trong gido
duc

Tiét kiém thoi gian, chét luong hoc
liéu, ca nhan hoa va t6 chiic day hoc

Mitc &6 stt dung UTAUT; nghién Tan su‘éi.t chuén bi .béi, tao hoc liéu, T?a’n suét hoc tir vung, ngit phap,
j j ciu Al trong ELT | phan hoi va danh gia viét, ndi, phat am va dich
Hinh thirc va muc [ TPACK;  nghién | Thiét ké bai day, cau hoi, tinh huong | Luyén viét, hoi thoai, phat am,
dich ctru Al trong ELT | giao tiép va dénh gia dich thuat va thuyét trinh
UTAUT;  nghién

Himg thu, ti hoc, phan hdi va céi
thién ki nang

Khé khan, rdi ro
va ho trg

UNESCO;  nghién
ctru vé GenAl

Kiém chiing, kiém soat san pham,
hudng dan va boi dudng

Phu thudc, th(‘)ng‘tin sai, giar~1 lan,
bao mét va nhu cau hudng dan

06 mién ndi dung trén thudc tang i thuyét. Khi phan tich dit lidu, cac bién dugc to chirc thanh 05 thang do doi
v6i mdi nhom khéch thé theo cu tric ndi dung cia phiéu. G GV, mue d sir dung va hinh thirc, myc dich duoc phan
tich thanh hai thang riéng. O HS, hai mién nay dugc két hgp thanh mot thang, con khé khan, rii ro va nhu cau hd tro
duogc hinh thanh thanh mét thang riéng. Cac khung Ii thuyét va qua trinh tham khéo chuyén gia chu yéu hd tro gia tri
ndi dung ciia cong cy; con Cronbach’s a, McDonald’s o va twong quan bién - tong duoc sir dung dé danh gia do tin
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cdy ndi tai cua cac thang do trong mau nghién ciru. Nghién ciru chua thyc hién phéan tich nhéan t6 kham pha hodc
khang dinh; do d6, chwa dua ra két luan vé gia tri ciu tric ctia md hinh do luong.
2.4. Cong cu thu thdp dir liéu

Nghién ctru sir dung phiéu khéo sat ¢ cu tric, mot phiéu danh cho GV Tiéng Anh va mot phiéu danh cho HS
THPT. Mbi phiéu gdm 02 phan, cu thé: Phan thr nhét cia phiéu GV thu thap thong tin vé don vi cong tac, gidi tinh,
thadm nién, trinh d6 dao tao, mirc do sir dung va cac cong cu Al da st dung; Phan thir hai gém 32 bién quan sat, dugc
phan tich thanh nam thang do: nhén thirc va thai d9; nang luc va didu kién; mirc d0 sir dung; hinh thirc va muc dich;
hiu qua cam nhdn. Phiéu khao sat duoc thiét ké trén Google Forms va giri téi GV theo link:
https://forms.gle/FiZTipPLoD4Deuao6. Phin thir nhat cia phiéu HS thu thap thong tin vé truong, gioi tinh, khdi 16p,
diéu kién thiét bi va Internet, mirc do sir dung va cac cong cu Al; Phén thtr hai gém 32 bién quan sat, dugc phan tich
thanh nam thang do: nhan thirc va thai d¢; nang lyc va diéu kién; mirc d6 va hinh thirc st dung; hi€u qua cam nhén;
khé khan, rai ro va nhu cAu hd trg. Phiéu khao sat dwoc thiét ké trén Google Forms va guri dén HS theo link:
https://forms.gle/kz6FftR9GrrFaeqc?7.

Viéc tham gia khao sat duoc thyc hién trén co sd tyr nguyén va 4n danh; phiéu héi khong thu thap thong tin dinh
danh cd nhan va dit liéu chi dugc st dung cho muc dich nghién ctru. Tuy nhién, nghién ctru khong thuc hién thu tuc
xin phép chinh thirc ciia nha trudng hodc thu thap sy dong thuan riéng cua cha me/nguoi giam ho ddi voi timg HS
tham gia. Day 1a mot han ché trong quy trinh dao dtrc nghién ctru di v6i ngudi tham gia chura thanh nién va sé duoc
khic phuyc trong cac nghién ciru tiép theo.

Cac bién quan sat sir dung thang Likert 5 mirc. Vi cac phat biéu vé mirc d6 dong ¥, diém sé dugc quy ude tir 1
- hoan toan khong ddng y dén 5 - hoan toan dong y. Vi cac phat biéu vé tan sut, diém s duoc quy wdce tir 1 - khong
bao gior @én 5 - rat thuong xuyén. Trude khi khao sat chinh thire, phiéu hoi duge tham khao y kién cua 14 GV Tiéng
Anh tai mét truong THPT - noi tac gia dang cong tac. Cac GV gop ¥ vé muc do rd rang cua cach dién dat, sy phu
hop cua ndi dung voi bdi canh day va hoc tiéng Anh & THPT va kha  nang hiéu ctia ngudi tra 10i. Trén co sé gop ¥,
mdt s6 muc hoi duge ra soat va diéu chinh cach dién dat trudc khi trién khai khao sat chinh thirc. Nghién ctru khong
tién hanh khao sat thir doc 1ap.

2.5. Quy trinh thu thdp va phan tich dir li¢u

Quy trinh nghién ctru gdm 04 bude: (1) Tong quan tai liéu va xay dyng khung Ii thuyét; (2) X4c dinh thanh t6, xay
dung chi béo va thiét ké phiéu; (3) Tham khao y kién GV c6 kinh nghiém/chuyén mén phi hop va tién hanh khéo sat;
(4) Lam sach, ma hoa va phan tich dit liéu bang phan mém JASP. Péy 1a phan mém théng ké co giao dién do hoa, hd
tro cac phan tich mo ta, kiém dinh so sanh va nhiéu mé hinh thdng ké thong dung (Love va cong su, 2019).

Tan sudt va ti 1 phan trim duoc st dung dé mo ta dic diém mau, muc do sir dung va céc cong cu AL Diém trung
binh (BTB), d6 léch chuén (SD), gia tri nhd nhat va 16n nhat dugc sir dung dé mo ta cic thang do. Diém thang do
duogc tinh bang trung binh cong cta cac bién quan sat trong cung nhom. B9 tin cdy noi tai duge kiém tra bing
Cronbach’s a, McDonald’s o va twong quan bién - tong. D4i v6i phiéu GV, GV26 duoc dao chleu trude khi tinh
diém. Nhimg bién co twong quan bién - tong thap dugc xem xét dong thoi dua trén su thay d6i hé s tin cay khi loai
bién va ¥ nghia ndi dung cta bién.

Su khac biét giita cac nhom dugc kiém dinh bang Welch ANOVA. Khi két qua tong thé co y nghia théng ké, hau
kiém Games-Howell dugc st dung dé xac dinh cac cip nhom khac biét. Quy mo anh hudng duoc béo céo bang @2,
v6i muc y nghia thng ké (p<0,05).

Ddi v6i HS, nhom “chura timg sir dung AI” chi c6 mét trudng hop nén duge giir trong thong ké mo ta nhung
khong dua vao phan tich ANOVA. Phan tich so sanh theo muc d¢ st dung Al dugc thuc hién véi 374 HS thude 04
nhom con lai.

DTB dugc dién gidi theo cac khoang: 1,00-1,80: rat théip; 1,81-2,60: tha?ip; 2,61-3,40: trung binh; 3,41-4,20: cao;
4,21-5,00: rat cao.

3. Két qua nghién ciru
3.1. Thuc trang urng dung Al trong giang day clia gido vién
3.1.1. Bac d‘lém mau va cdc cong cu Al dwoc st dyng

Mau GV gdm 62 nguoi, chit yéu 1a nit (88,7%) va c6 trinh d9 thac si (69,4%). Khoang mot nira GV (51,6%) cho
biét str dyng Al thuong xuyén hodc rat thuong xuyén. ChatGPT, Google Translate va Gemini 14 ba cong cu duoc lya
chon nhidu nhit.
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3.1.2. B¢ tin cdy va thong ké mé ta ,
Bang 2. D¢ tin cdy va thong ké mé td cdc thang do GV

Thang do Bién Cronbach’s | McDonald’s th’(img qxuan M | sp Mk
o (0] bién - tong
Nhan thure va théi d§ GV1-GV6 0,849 0,847 0,540-0,721 |3,9600,576 Cao
Ning lyc va didukién | GV7-GV12 0,921 0,922 0,718-0,822 4,110 0,581 Cao
Mirc d6 str dung GV13-GV20 0,883 0,895 0,202-0,765 |3,22410,761 | Trung binh
Hinh thirc va myc dich | GV21-GV25 0,886 0,887 0,667-0,779 | 3,790 0,642 Cao
Hiéu qua cam nhan GV26-GV32 0,812 0,830 0,292-0,789 |4,111 0,495 Cao

Cac thang do GV ¢6 do tin cdy ndi tai t6t, voi Cronbach’s o dao dong tir 0,812 dén 0,921 va McDonald’s @ tir
0,830 dén 0,922. Phén 16n twong quan bién - tong dat murc phi hop. Riéng GV13 ¢6 trong quan bién - tdng thip hon
cac bién con lai (0,202), nhung duoc gitr lai do viée loai bién khong 1am cai thién dang ké d¢ tin cdy chung va ndi
dung bién van phu hop v6i pham vi ciia thang do. GV26 dugc dao chleu tru6e khi tinh diém téng hop. Vé thong ké
md ta, hiéu qua cam nhan c6 DTB cao nhit (M=4,111; SD=0,495), gin twrong duong véi ning luc va didu kién
(M=4,110; SD=0,581). Nhan thtrc va thai d6 (M=3, 960 SD=0,576) va hinh thttc, muc dich st dung (M=3,790;
SD=0,642) déu & mttc cao. Trong khi d6, mirc do st dung co DTB thap nhat (M=3,224; SD=0,761), thudc mtc trung
binh. Két qua cho théy, ¢6 su khac biét giita danh gia tich cuc cua GV d6i v6i Al va mirc do st dung thuc té dugc tu
béo céo trong cac hoat dong day hoc.

3.1.3. Sy khdc biét theo tham nién giang day
Bdng 3. So sanh cdc thang do GV theo tham nién

Thang do Duw¢iSnim | 5<10ndm | 10<20 nim 220 nim | Welch p o
M (SD) M (SD) M (SD) M (SD) (1))
Nhan thirc va thdido | 4,148 (0,903) | 4,098 (0,503) | 3,848 (0,510) | 3,688 (0,383) | 2,118 | 0,128 | 0,032
Ning lyc va diéu kién | 4,352 (0,823) | 4,220 (0,647) | 4,007 (0,428) | 3,833 (0,321) | 1,971 | 0,148 | 0,032
Muc d6 su dung 4,014 (0,743) | 3,352 (0,673) | 3,071 (0,581) | 2,422 (0,571) | 8,646 |<0,001| 0,292
Hinh thie va myc dich | 4,356 (0,817) | 3,945 (0,483) | 3,583 (0,575) | 3,325 (0,465) | 5,375 | 0,007 | 0,202
Hi¢u qua cdm nhan 3,937(0,682) | 4,201 (0.431) | 4,130 (0,524) | 4,000 (0,324) | 0,793 | 0,511 |<0,001

Khéng ghi nhdn sy khac biét ¢4 y nghia théng ké giita cic nhom thim nién dbi voi nhan thie va thai do, ning
luc va diéu kién, hodc hiéu qua cdm nhén (p>0,05). Nguoc lai, mic do st dung khac bi¢t cd y nghia theo tham nién,
F(3;20,86)=8,646, p<0,001, ©>=0,292. Hau kiém Games-Howell cho thiy, GV duéi 5 nim kinh nghiém c6 diém cao
hon nhom 10<20 nam (MD=0,943; p=0,023) va nhém tir 20 ndm trd 1én (MD=1,592; p<0,001); nhom 5<10 nam
ciing ¢6 diém cao hon nhom tir 20 nam trd 1én (MD=0,930; p=0,009). Hinh thirc va muc dich sir dung Al ciing khac
bi¢t theo tham nién véi F(3;20,55)=5,375, p=0,007, ©*=0,202. Nhém dudi 5 ndm c6 diém cao hon nhém tir 20 ndm
tr 1én (MD=1,031; p=0,029), va nhom 5<10 nam cao hon nhéom tir 20 nam tr¢ 1én (MD=0,621; p=0,031). Nhin
chung, su khac biét theo tham nién tap trung vao hanh vi va pham vi sit dung Al, trong khi khong ghi nhan khac biét
16 vé nhan thuc, nang luc tu danh gia va hiéu qua cam nhan.

3.1.4. Sy khdc biét theo murc do s dung Al
Bang 4. So sanh cdc thang do GV theo mirc d¢ swr dung Al

Thanedo | Khong thuome | Thinh thoing XTuh‘;ﬁ“l\gq Rt thwimg | Welch o

g xuyén M(SD) | M (SD) (ySD) xuyén M (SD) | (F) P
gglan thic va thai| 5 550 0499) | 3,639 (0,543) | 4186 (0360) | 4750 (0253) | 20980 |<0,001|0.407
Egﬁg e va dieu| 3 047 0.524) | 3,750 (0,611) | 4,359 (0,394) | 4,639 (0,427) | 7,093 | 0,001 |0,274
Mitc dositdung | 2,990 (0,684) | 2,889 (0,745) | 3,332 (0,647) | 4,229 (0.496) | 9,058 |<0,001]0215
gg}llh thie va myc| 5 307 0489) | 3489 (0,583) | 3.969 (0476) | 4,767 (0,388) | 16,730 |<0,001|0,377
Hiéu qua cam nhan | 3,857 (0,360) | 3,897 (0,451) | 4,286 (0,396) | 4,500 (0,755) | 5,091 | 0,010 |0,178
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Tén suét sir dung Al ¢6 lién hé vai sy khéc biét & cac thang nhan thirc va thai d6, nang luc va diéu kién, hinh thirc
va muc dich, va hiéu qua cam nhan ciia GV (p<0,05). Nhin chung, cac nhom sir dung thudng xuyén hodc rat thuong
xuyén co diém nhan thir, nang lyc ty danh gia va hiéu qua cam nhén cao hon cac nhoém st dung it hon. Quy mo anh
hudng 16n nhit ghi nhan & nhan thirc va thai d6 (0*=0,407) va hinh thirc, myc dich sir dung (©*=0,377), tiép theo 1a
nang lyc va diéu kién (0>=0,274) va hiéu qué cdm nhén (©*=0,178).

3.2. Thuc trang urng dung Al trong hoc tdp ciia hoc sinh
3.2.1. Bdc diém méu va cdc cong cu Al dwoc sir dung

Trong 375 HS, ba khi 16p dugc phan bd tuong ddi dong déu. Co 60,5% HS ¢ thiét bi riéng va Internet on dinh;
39,5% con lai c6 it nhat mot han ché vé thiét bi hodc két ndi. C6 51,2% HS cho biét sir dung Al thuong xuyén hoic
rat thuong xuyén. Google Translate, ChatGPT va Gemini 14 cac cong cu phd bién nhat.

3.2.2. B¢ tin cdy va thong ké mé ta
Bing 5. D¢ tin cdy va thong ké mé ta cdc thang do HS

ISSN: 2354-0753

Thang do Bién Cronbach’s a | McDonald’s Tuong quan M | SD | Mikc
bién - tong

Nhan thirc va thdi d HSI-HS6 | 0718 0722 | 0377-0.530 3.458]0.718] Cao
Nang Iuyc va diéu kién HS7-HS12 | 0731 0738 | 0,312-0,560 [3.607]0,721 Cao
Mutc g va hinh thitc sir dung | HSI3-HS20 | 0,696 0692 | 0311-0.466 |3.440[0.653| Cao
Hiéu qua cam nhan HS21-HS25 | 0,657 0.664 | 0338-0.473 [3.460(0.728] Cao
Kho khan, rii ro va nhu cu| yors ps3a | 0,662 0661 | 02460431 3291|0643 | 118
ho tro binh

02 thang do nhan thurc va thai do, ning luc va diéu kién c6 hé sb tin cay trén 0,70. 03 thang con lai c6 d9 tin cdy
& mitc chip nhan dugc dbi v6i nghién ctru kham pha. HS32 ¢6 twong quan bién - tong thap nhét (0,246), tuy nhién
viéce loai bién khong cai thién dang ké Cronbach’s o nén bién duoc gilr lai.

V& thong ké mé ta, ning lrc va diéu kién ¢ DTB cao nhat (M=3,607; SD=0,721). Hiéu qua cam nhan (M=3,460;
SD=0,728), nhén thirc Va thai do (M=3,458; SD=0,718), mirc d6 va hinh thirc sir dung (M=3,440; SD=0,653) déu o
murc cao nhung nim gin ngudng phan loai. Kho khan, ri ro va nhu cau hd tro ¢ DTB thép nhat (M=3,291;
SD=0,643), thuoc murc trung binh.

3.2.3. Sy khdc biét theo murc do s dung Al
Bang 6. So sanh cdc thang do HS theo mirc dj sut dung Al

Thane do Khéng thuong | Thinh thoang ;lh‘:ﬁ“ﬁ Rt thwomg | Welch o
g xuyén M(SD) | M (SD) (ySD) xuyenM@SD) | ® | P

Nhan thic va thaido | 3,077 (0,727) | 3.338 (0,629) | 3,626 (0.693) | 3,766 (0.661) | 14,28 [<0,001[0,102
Nang luc va didukién| 3,305 (0,677) | 3.409 (0,681) | 3,858 (0,703) | 3,798 (0.623) | 14,94 [<0,001[0,102
ﬁ‘fugg vahinh thic |5 1 1010542) | 3259 (0.656) | 3.617 (0,614) | 3.726 (0.621) | 17,12 | <0.0010,109
Hiéu qua camnhan__ | 3,095 (0,720) | 3,366 (0,732) | 3,625 (0.688) | 3,684 (0,640) | 11,06 |<0,001]0,075
Kho6 khan, rai ro va
bt ohu b8 fr0 3,097 (0,653) | 3,313 (0,718) | 3,308 (0,608) | 3,426 (0,505) | 3,373 | 0,020 |0,016

Tén suat sir dung Al c6 lién hé v6i su khac biét co y nghia ¢ nhan thire va thai d6, ning luc va diéu kién, hiéu
qua cam nhan, ciing nhu kho khan, rii ro va nhu cau hd tro (p<0,05). o} thang do nhan thirc va thai do, nang lyc va
diéu kién, va hiéu qua cam nhan, HS sir dung Al thuong xuyén hoc rat thuong xuyén nhin chung c6 DTB cao hon
cac nhom sir dung it hon. Khong ghi nhén khac biét 1 gitra nhom thudng xuyén va rat thuong xuyén & céc thang
nay. Déi v6i kho khan, rai ro va nhu cau hd trg, nhém st dung rat thuong xuyén ¢ diém cao hon nhom da timg sir
dung nhung khong thuong xuyén (MD=0,330; p=0,010). Tuy nhién, quy mé anh huéng nhé (©*=0,016).

3.3. Thao lugn

Két qua cho thdy, cac cong cu co yéu td Al da duoc st dung trong ddi phd bién trong day va hoc mén Tiéng
Anh tai cac truong khao sat, trong d6 ChatGPT, Google Translate va Gemini dugc lua chon nhiéu. Tuy nhién, cac
cong cu ndy ¢6 chte ning khac nhau; vi vy, mic do phd bién trong nghién ctru nén duoc hiéu la mie do tiép can
va sir dung cac cong cu c6 tich hgp Al theo nghia rong, khong dong nghia véi viée Al tao sinh d dugc tich hop sau
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vao day hoc. Phat hién nay phu hgp voi xu hudng gia tang sir dung Al trong gido duc ngoai ngit (Crompton va cong
su, 2024; Pham va Dang, 2025).

O GV, nhan thiec, nang lyc ty danh gia, diéu kién va hiéu qua cam nhéan déu & muc cao, trong khi mirc d9 st dung
trong hoat dong day hoc chi & mirc trung binh. Khoang céch nay cho thdy, nhan thirc tich cuc chura nhét thiét chuyén
thanh hanh vi str dung thuong xuyén. Viéc tich hgp cong nghé con phu thudce vao diéu kién hé trg va kha nang két ni
cong cu voi myc tiéu ndi dung, phuong phdp va danh gia (Venkatesh va cong su, 2003; Mishra va Koehler, 2006).
Tham nién khong tao ra khac bit o vé nhén thirc hodc hiéu qua cam nhén, nhung GV c6 tham nién thfip hon c¢6 xu
huéng sir dung Al thuong xuyén va da dang hon; nguyén nhan ctia khac biét nay can duoc tiép tuc kiém ching,

O HS, diéu kién tiép can nhin chung kha thuén lgi nhung chua déng déu, khi mot bd phan van gip han ché vé
thiét bi hodc két ndi Internet. Vi vy, viéc t6 chirc day hoc c6 st dung Al can tinh dén kha nang tiép cén cua nguoi
hoc. Béng thoi, cac diém sé vé nhan thirc, nang lyc va hiu qua cam nhén chi phan énh ty danh gia cua HS, khong
phai bang chimg truc tiép vé su cai thién nang lyc tiéng Anh.

Tan suat str dung Al ¢6 lién hé voi nhén thire, nang luc ty danh gia va hiéu qua cam nhén ¢ ca GV va HS. Tuy
nhién, mbi lién hé nay co thé dién ra theo hai chiéu: nguoi c6 thai do va nang luc tich cuc hon co6 thé chu dong st
dung Al nhiéu hon, trong khi str dung thuong xuyén cling c6 thé lam tang trai nghiém va sy tu tin. Do nghién ciru st
dung thiét ké cit ngang, nén khong thé x4c dinh chiéu tic dong hodc suy luan quan h¢ nhan qua.

_Nhiing phat hién trén cho thay viée str dung Al trong day hoc tiéng Anh can tap trung vao chit luong hon la tin
suat. Nha truong can co huéng dan vé kiém chung thong tin, bao vé dit liéu va dao dirc hoc thuat; GV can dugc bodi
dudng ning luc st dung/tich hop Al theo muc tiéu su pham; HS cn duoc hudng dan sir dung Al dé hé tro tu duy thay
vi thay thé hoat dong hoc tap. Do dit liéu nghién ctu 1a dit liéu tu bao céo, két qua chi phan 4nh nhan thic va hanh vi
ciia ngudi tham gia, khong phai bang chimg truc tiép vé chat lugng tich hop AT hodc tic dong dén két qua hoc tap.

4. Két luan va binh luin

Két qua nghién ciru cho thiy, cac cong cu co yéu td Al dd duoc GV va HS tai 05 truong THPT cong lap duoc
khao st sir dung twong ddi phd bién trong day va hoc mon Tiéng Anh. G GV, nhan thirc, ning lyc tr danh gia, diéu
kién str dung va hi¢u qua cdm nhén ¢ mirc cao, trong khi mirc do str dung trong cac hoat dong day hoc ¢ mirc trung
binh. O HS, nang lyc tu danh gia va diéu kién sir dung c¢6 PTB cao hon cac phuong dién khac; déng thoi van ton tai
nhitng kho khan, rii ro va nhu cau hd tro lién quan dén qué trinh st dung Al Tan suét sit dung Al c6 lién hé v6i mot
$6 phuong dién nhan thirc, nang luc ty danh gia va hiu qua cam nhan, con GV c¢é tham nién thép hon ¢6 xu hudng
str dung Al thuong xuyén va da dang hon. Tuy nhién, cac két qua trén chi phan 4nh nhén thirc, ty danh gia va hanh
vi tyr bdo cdo cua nguoi tham gia tai thoi diém khao sat. Bai bao khong quan sét truc tiép viéc sir dung Al trong 16p
hoc, khong dénh gia chat lugng san pham day hoc hodc hoc tap c6 sir dung Al va khong do tic dong ctia Al dén ning
luc tiéng Anh. Vi vay, cac phat hién khong dugc dién giai nhu bang ching vé hiéu qua thyc té hay quan hé nhan
qua. Mot han ché khac ciia nghién ctru 1a chua thyce hién day di thii tuc cho phép va dong thuan ddi véi ngudi tham
gia chua thanh nién; do do, cac nghién ctru tiép theo can tuan thu chat ché hon cac yéu cau dao dirc ap dung cho
nghién ctru voi HS. Trong pham vi ndy, nghién ctru goi ¥ can chu trong phat trién nang lyc kiém ching thong tin,
dao dirc hoc thuat va kha ning tich hop AT phit hop véi muc tiéu s pham. Cac nghién ciru tiép theo s& két hop dit
liéu quan sat, phong van, san pham hoc tap va thiét ké can thiép dé danh gia sdu hon chit lugng va tac dong ciia viée
str dung Al trong day hoc tiéng Anh.

Tuyén bo vé vai trd ciia cac tac gia: Ha Van Diing: Xay dung y twéng nghién ciru, Thiét ké phirong phdp nghién
cueu, Giam sat, chi dao qua trinh nghién ciu. Pham Bdo Anh: Phan tich dir liéu, Truc quan hoa dit liéu, Viét ban thao
ban dau. Ha Van Diing, Pham Bao Anh: Thuyc hién nghién ciru va thu thdp di liéu, Chinh sita va phan bién ban thdo.
Tuyén b vé GenAl va Quyeén tac gia: Trong qud trinh chudn bi ban thdo, cdc tac gia da sir dung ChatGPT dé hé
tro tim ti liéu, ra sodt cdu tric, dién dat hoc thudt va chudn héa hinh thirc trinh bay.

Tuyén b6 vé xung dét loi ich: Cdc tdc gid tuyén bé khéng c6 xung dot lyi ich.

Thong tin tai trg: Nghién cieu nay khong nhdn duoc tai tro' tir bén ngoai.

Tai li€éu tham khao
AlTwijri, L. A., & Alghizzi, T. M. (2024). Investigating the integration of artificial intelligence in English as foreign

language classes for enhancing learners’ affective factors: A systematic review. Heliyon, 10(10), €31053.
https://doi.org/10.1016/j.heliyon.2024.e31053

74


https://doi.org/10.1016/j.heliyon.2024.e31053

Tap chi Gido duc, 26(18), 68-75 ISSN: 2354-0753

An, X.,Chai, C.S.,Li, Y., Zhou, Y., Shen, X., Zheng, C., & Chen, M. (2023). Modeling English teachers’ behavioral
intention to use artificial intelligence in middle schools. Education and Information Technologies, 28(5), 5187-
5208. https://doi.org/10.1007/s10639-022-11286-z

Chiém Thi Anh Thu, Nguyén Huynh Trang (2024). Kha ning ghi nhé tir ving va nhan thirc ciia hoc sinh trung hoc
phé théng hoc tiéng Anh nhu ngoai ngit khi sir dung tmg dung Duolingo: Nghién ciru tai Dong bang song Ciru
Long. Tap chi Gido duc, 24(s6 dac biét 10), 296-302. https://tcgd.tapchigiaoduc.edu.vn/index.php/tapchi/
article/view/2627

Cochran, W. G. (1977). Sampling techniques (3rd ed.). John Wiley & Sons.

Crompton, H., Edmett, A., Ichaporia, N., & Burke, D. (2024). Al and English language teaching: Affordances and
challenges. British Journal of Educational Technology, 55(6), 2503-2529. https://doi.org/10.1111/bjet.13460
Kasneci, E., Sessler, K., Kiichemann, S., Bannert, M., Dementieva, D., Fischer, F., Gasser, U., Groh, G., Glinnemann,
S., Hiillermeier, E., Krusche, S., Kutyniok, G., Michaeli, T., Nerdel, C., Pfeffer, J., Poquet, O., Sailer, M.,
Schmidt, A., Seidel, T., ... Kasneci, G. (2023). ChatGPT for good? On opportunities and challenges of large
language models for education. Learning and Individual Differences, 103, 102274. https://doi.org/10.1016/

j-lindif.2023.102274

Love, J., Selker, R., Marsman, M., Jamil, T., Dropmann, D., Verhagen, J., Ly, A., Gronau, Q. F., Smira, M.,
Epskamp, S., Matzke, D., Wild, A., Knight, P., Rouder, J. N., Morey, R. D., & Wagenmakers, E.-J. (2019). JASP:
Graphical statistical software for common statistical designs. Journal of Statistical Sofiware, 88(2), 1-17.
https://doi.org/10.18637/jss.v088.102

Miao, F., & Cukurova, M. (2024). Al competency framework for teachers. UNESCO.

Miao, F., & Holmes, W. (2023). Guidance for generative Al in education and research. UNESCO.

Miao, F., Shiohira, K., & Lao, N. (2024). Al competency framework for students. UNESCO.

Mishra, P., & Koehler, M. J. (2006). Technological pedagogical content knowledge: A framework for teacher
knowledge. Teachers College Record, 108(6), 1017-1054. https://doi.org/10.1111/j.1467-9620.2006.00684.x
Nguyén Vin Minh (2025). Tiém ning va loi ich cia ChatGPT trong giang day ki ning tiéng Anh cua giang vién.
Tap chi Gido duc, 25(s6 dic biét 8), 300-305. https:/tegd.tapchigiaoduc.edu.vn/index.php/tapchi/article/

view/4323

Pefia-Acufia, B., & Corga Fernandes Durfo, R. (2024). Learning English as a second language with artificial
intelligence for prospective teachers: A systematic review. Frontiers in FEducation, 9, 1490067.
https://doi.org/10.3389/feduc.2024.1490067

Pham, T. N., & Dang, T. X. (2025). An investigation into the application of artificial intelligence for language
teaching and learning in Vietnam. Vietnam Journal of Education, 9(2), 265-283. https://doi.org/10.52296/
vje.2025.557

Setia, M. S. (2016). Methodology series module 3: Cross-sectional studies. Indian Journal of Dermatology, 61(3),
261-264. https://doi.org/10.4103/0019-5154.182410

Tha tuéng Chinh phu (2022). Quyét dinh s6 131/0D-TTg ngay 25/01/2022 phé duyét Pé dn “Téing cwong tng dung
cong nghé thong tin va chuyén doi sé trong gido duc va ddo tao giai doan 2022-2025, dinh hwéng dén nam
2030

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User acceptance of information technology:
Toward a unified view. MIS Quarterly, 27(3), 425-478. https://doi.org/10.2307/30036540

75


https://doi.org/10.1007/s10639-022-11286-z
https://tcgd.tapchigiaoduc.edu.vn/index.php/tapchi/article/view/2627
https://tcgd.tapchigiaoduc.edu.vn/index.php/tapchi/article/view/2627
https://doi.org/10.1111/bjet.13460
https://doi.org/10.1016/j.lindif.2023.102274
https://doi.org/10.1016/j.lindif.2023.102274
https://doi.org/10.18637/jss.v088.i02
https://doi.org/10.1111/j.1467-9620.2006.00684.x
https://tcgd.tapchigiaoduc.edu.vn/index.php/tapchi/article/view/4323
https://tcgd.tapchigiaoduc.edu.vn/index.php/tapchi/article/view/4323
https://doi.org/10.3389/feduc.2024.1490067
https://doi.org/10.52296/vje.2025.557
https://doi.org/10.52296/vje.2025.557
https://doi.org/10.4103/0019-5154.182410
https://doi.org/10.2307/30036540

	ỨNG DỤNG TRÍ TUỆ NHÂN TẠO TRONG DẠY HỌC MÔN TIẾNG ANH: NGHIÊN CỨU THỰC TRẠNG TẠI MỘT SỐ TRƯỜNG TRUNG HỌC PHỔ THÔNG CÔNG LẬP THÀNH PHỐ HÀ NỘI


  ≤


  ≤


  ≤


  ≤


  ≤

