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ABSTRACT

School counseling is an important activity in high schools with the central
role of school counselors. This field has received research attention to various
aspects. This article presents an overview of literature on school counseling
and school counselors in general education based on the collection and
analysis of scientific articles published in international scientific journals in
the Scopus database from 1925 to 2022. With the bibliometric methods, a
dataset consisting of 406 documents was identified. After that, refining the
given data finally left 332 documents suitable for analysis. The results of the

analysis revealed research collaborations by country, collaboration among
researchers, and key research topics of the field. From there, the research team
has made some recommendations on the application of the school counseling
model in Vietnam based on some reviewed studies. The results, as well as
recommendations of this study, will have important referential meaning for
not only high school administrators and staff who are carrying out counseling
work in schools, but also for policymakers on school counseling in high
schools.

1. Mé dau

Suy phét trién nhanh chong cia KT-XH dan dén cho HS nhleu co hgi va ca kho khan, théch thir, nguy co trong
hoc tap cling nhu cugc song. Biéu nay 1am nay sinh nhu cau vé viéc duoc tu van, hd tro, giap d dé HS c6 thé vuot
qua nhiing van d& do. Theo cac nha nghién ctru, nha trudong 1a moi trudng I tudng dé thuc hién cac can thiép vé tam
Ii (Kutash & Duchnowski, 2007). Chuyén nganh Tu van hoc duong (TVHD - School Counseling) ra doi va dugc
coi mot nghiép vu trong nha truong (Pham Thi Quy, 2021). Nhi¢m vy ban dau cua vi tri nay trong nha truong la lién
quan dén cac van dé vé husng nghiép cho HS, dan dan phét trién dén nhitng chuong trinh tu van tam Ii hoc duong
vai nhiéu noi dung hon. Theo Hiép hdi cac nha tu van tam Ii hoc duong Hoa Ky (American School Counselor
Association), cdng tac TVHD can phai hd trg HS & ba khia canh: hoc tap, su nghiép, ca nhan/xa hoi (trich theo Dang
Hoang Minh va cong su, 2010).

Tir nam 2005, B GD-DT da ban hanh Thong tur s6 2564/BGDDT-HSSV ngay 04/4/2005 Vé viée tang cuong
cong tac HS, sinh vién vao truong hoc va Cong van sd 9971/BGDBT-HSSV ngay 28/10/2005 vé viéc trién khai
cong tac tu van cho HS, sinh vién dé huéng dan viéc dua cong tac tu van tam 1i va huéng nghiép cho HS vao céc
nha truedng phd thong. Gan diy nhat, Bo GD-DT tiép tuc ban hanh Thong tu s6 31/2017/TT-BGDDT c6 hiéu lyc thi
hanh tir ngay 02/02/2018 vé viéc huéng dan thuc hién cong téc tur van tam 1i cho HS trong truong pho thong. Trudc
do, Thong tu lién tich s6 23/2015/TTLT-BGDBT-BNV vé quy dinh ma s6, chiic danh nghé GV THPT cong lap ban
hanh ngay 16/9/2015 c6 dé cap cong tac tu van tam li, hudng nghiép cho HS cua GV 1am cong tac kiém nhiém.
Nhiing vin ban nay da tao mot hanh lang phép 1i cho viéc thuc hién cong tac TVHD trong nha truong pho thong &
Viét Nam.

Bai bao nay thyc hién tong quan cac nghién ciu vé cong tac TVHD, nha TVHD trong gido duc phd théng dua
trén viéc thu thap va phan tich cac bai bao khoa hoc ding trén céc tap chi khoa hoc quéc té trong co sé dir liéu Scopus
tir ndm 1925-2022. B thyc hién dugc muc tiéu néu trén, nghién ctru dwoc tién hanh dé tra loi céc cau hoi sau:
(1) Su hop tac nghién cau glua c&c qudc gia vé TVHD va nha TVHD nhu thé nao?; (2) Nhiing nhom nghién ctu
nao nghién ctru vé TVHD va nha TVHD hién nay va Viét Nam c6 nhém nghién ctu vé chu dé nay hay khong?;
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(3) Céc chu dé nghién ciu chinh vé TVHD va nha TVHD la gi? Két qud cua nghién ciu tong quan nay s& c6 y nghia
tham khao quan trong ddi véi khong chi cac nha nghién ctru ma con ddi véi cac nha quan i cac cép ciing nhu cac
nha truong, d6i ngil can bo dang thuc hién cong tac tu van trong nha truong.

2. Két qua nghién ciru

2.1. Phwong phdp nghién ciru

2.1.1. Quy trinh thu thép diz li¢u

Dé trich xuét dir liéu lién quan dén TVHD tir co s dit lidu cua Scopus, chiing toi su dung cac tir khda “school
counselors” hoac “school counsehng” Thuat ngit “TVHD” dugc hiéu theo nghia rong nhét 1a mét logi hinh dich vu
giao duc chuyén nghiép, trong do cdc tu van vién phan déu dé dap uﬂg cac nhu cau cua HS, sinh vién trong ba linh
vuc gido duc co ban: phét trién hoc tap, phat trien nghé nghiép va phét trién x& hgi cho c& nhan (trich theo Tran
Tuan Anh, 2016). Theo Hiép hoi cac nha TVHD Hoa Ky (American School Counselor Association - ASCA), can
bé TVHP (School Counselor) duwoe dinh nghia la nhitng nha gi4o duc diroc ching nhan/cap phép chuyén mon vé
TVHD coé nhiém vu cdi thién sy thanh cong cua HS thdng qua cdc chwong trinh TVHD todn dién (American School
Counselor Association, 2023). Bé dam bao pham vi tim kiém trong bac hoc phd théng, c4c tir khoa sau duoc sir dung
dé dam bao “quét” dugc dung va du tai lidu can thiét: “general education”, “K*12”, “K*9”, “K*6”, “primary
school”, “primary education”, “secondary education”, “secondary school”, “high school”, “lower secondary
school”, “lower secondary education”, “upper secondary school”, “upper secondary education”. Cung véi do,
pham vi tim kiém tiép tuc duoc gidi han vé6i cac bai bao nam trong bac hoc phd thong dé loai bo cac tai liéu lién quan
dén TVHBD tai cic co sd gi4o duc nghé nghiép va dai hoc. Cac loai tai lidu duoc lya chon chi 1a céc bai béo, cac
chuong sach, cac bai viét hoi thao bang tiéng Anh. Linh vuc nghién ctru ciing duoc gioi han trong Khoa hoc x4 hoi
theo phén loai cua Scopus.

Cau lénh tim kiém: “TITLE-ABS-KEY ( ( “school counselors” OR “school counseling” ) AND ( “general
education” OR “K*12” OR “K*9” OR “K*6” OR “primary school” OR “primary education” OR “secondary
education” OR “secondary school” OR “high school” OR “lower secondary school” OR “lower secondary
education” OR “upper secondary school” OR “‘upper secondary education” ) ) AND ( LIMIT-TO ( DOCTYPE ,
“ar” ) OR LIMIT-TO ( DOCTYPE , “cp” ) ) AND ( LIMIT-TO ( SUBJAREA , “SOCI" ) ) AND ( LIMIT-TO
(LANGUAGE , “English”) ). Két qua thu duoc 1a mot bo dit lidu bao gom 406 tai lidu. Sau do, ching tai thuc hién
loc di liéu thong qua viéc doc noi dung phan tom tit ciia mi tai lidu. Két qua cudi ciing con 332 tai lidu, nghia la 74
tai liéu da bi loai bo do khdng phti hop véi chi dé vé TVHD.

2.1.2. Phéan tich dez lieu

Vé phén tich dit liéu, ching toi 4p dung phuong phap 1ap ban d6 khoa hoc (Science Mapping Analysis) (van Eck
va Waltman, 2017); tap trung vao phén tich cdc thong tin lién quan dén tan suat cua cac tir khoa do céc tac gia dé
xuat (Author Keywords) va su hop tac theo qudc gia vé sweden hongkong
cac nghién cau TVHD cua cac nha nghién cau. Phan
tich 1ap ban db khoa hoc dugc thyc hién dé hinh dung hetherlands
su hop tac cua cac quéc gia, cong dong nha nghién ciu, il riand
pham vi nguén, chu dé cua co s tri thirc va cha dé thoi
su. TAt ca cac phan tich dugc hd tro bai Microsoft Excel, croata monneny
VOSviewer (https://www.vosviewer.com). ®
2.2. Két qud phan tich dé ligu b -t Alpenia
2.2.1. Ve si hop téc nghién cuu giira cac quoc gia uniggiSgres saudiarabia

Trong phuong phap 1ap ban do khoa hoc, moi mét canada (& greece
ndt tron trén hinh duoc goi la ndt mang (node) thé hién prinel canssaam
mic d nghién ciu cia mdi quéc gia. Kich c& cua nét newzealand oo
mang cang Ién tuong tng véi s6 lwong nghién ciu vé
linh vire d6 cang nhiéu.

Hinh 1 thé hién 42 qudc gia c6 nghién ciu lién quan _
dén linh vuc TVHD tir ndm 1925-2022. Két qua phan e
tich theo cac qUOC gia cling cho thdy Hoa Ky (United  Hinh 1. Sy phén bé va hop tac gida cac quac gia trong
States) la qu00 gla ¢6 sb lugng nghién ciu 1on nhat va  thyc hién nghién cuu ve TVHD giai doan 1925-11/2022
ap da0. Qudc gia nay ciing 14 trung tim cta mot cum (mai quac gia co it nhat 01 tai liéu)
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hop téac nghién ciru duy nhat (theo dit liéu nay) bao gém cac quéc gia c6 sb lugng nghién ctru it hon nhu Thd Nhi
Ky, Vuong Qudc Anh, Australia, Canada, Tay Ban Nha va Nam Phi. Ngoai ra, mot s6 quéc gia khéc ciing c6 sb
lwong nghién ciru déng ké (dua trén kich ¢ cua nét mang) la Malaysia, Israel, Slovenia va Vit Nam. Dya trén két
qua phan tich dit liéu duoc minh hoa ¢ hinh 1 cho thay Viét Nam mac du khong c6 su hop tac truc tiép voi bat cu
qu0c gia nao trong nghién ctru cac Vin dé vé TVHD, _tuy nhién, Viét Nam ciing la mot ndt mang khé r6 trong tong
s6 42 quéc gia xuét hién trong co so dit lidu nay. Bidu ndy cho thdy riang vin dé nay da duoc Viét Nam quan tam
nghién ctru nghiém tuc va cd chat luong tot.
2.2.2. Vé s hop téc giira cac nha nghién ciu

Su hop téc giira cc nha nghién ctu trong mot t6 chic, mot quéc gia hay lién qudc gia 1 rat quan trong trong
nghién ctiu khoa hoc. Viée xac dinh cac nhém nghién ctu dua trén sé 1an dong tac gia trong cac xuat ban phim s&
gitip chiing ta c6 dugc cac nhin tong quan vé hién trang cac nhém nghién ciiu vé van dé do. Hinh 2 c6 279 nhém
twong &g véi 279 nhém nghién ciru ma cac tic gia trong nhom d6 c6 ddng tac gia véi nhau it nhat 01 xuét ban trén
céc tap chi thugc danh muc Scopus. Nhitng nhém hién mau cho thiy su hop téc chit ché va kich c& cua mdi nhém
ciing s& twong g voi $6 lwong xuét ban cia nhom do.
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Hinh 2. Ban do cac nhém tAc gia dong tac gia trong cac xudt ban giai doan 1925-11/2022
(707 tac gid, dong tac gia véi nhau it nhat 01 lan)

Theo hinh 2 ¢6 thé thay rang, nhém nghién ciru c6 mau do va mau xanh 14 cay Ia hai nhom tac gia c6 su hop tac
v6i nhau chat ché va cd lugng xuat ban 1 16n nhat. Nhom tac gia mau xanh da troi 12 nhom tac gia Viét Nam duoc
chup can nhur hinh 3. C6 thé thay, cum nghién ciru ctia cAc tac gia Viét Nam vé van dé TVHD trén dix liéu caa Scopus
[a mot nhém bao gdm 08 thanh vién véi vai trd trung tdm caa hai nha nghién ciiu 1a Huynh Van Son (huynh v.-s) va
Giang Thién Vil (giang t.-v.). Day 14 hai tac gia déu dén tir Truong Dai hoc Su pham Thanh phé Ho Chi Minh, cting
Vai d6 14 su tac gia khac dén tir Truong Pai hoc Can Tho, Truong Pai hoc Su pham Thanh phd H6 Chi Minh, Vién
Han 1am Khoa hoc x4 hgi Viét Nam, Hoc vién Can bo Thanh phd Ho Chi Minh va Pai hoc Théi Nguyén.

20



Tap chi Gido duc (2023), 23(11), 18-24 ISSN: 2354-0753

buib.-q.
nguyen:thi m.-h.
gian’,t.-v.
dinhh.d. §
hqu‘tl,v.-s.
tran/l.
nguyen-thi m.-l.

nguyen:thi d.-m.
Hinh 3. Bdn d6 nhém tac gia Viér Nam dong tac gia trong cAc xuat ban giai dogn 1925-11/2022
i i (08 tac gia, dong tac gia voi nhau it nhat 01 lan)
2.2.3. Ve cac chu dé nghién cizu chinh
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primarggschool
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Hinh 4. Mgt so chii @é nghién ciiu vé TVHD dyra trén phan tich co so dit liéu Scopus giai doan 1925-11/2022
(49 ter khoa, moi ter khda xudt hién it nhat 3 lan)
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Dua vao céc tir khda cia céc tac gia (Keywords author) trong cac xuét ban, hinh 4 minh hoa muc d xuét hién
cta cac tir khda va su két ndi cua chiing voi nhau. Tir ddy, ching ta c6 thé xac dinh dwoc phan nao cac chi dé nghién
ctru trong linh viec TVHD trén thé gisi trong thoi gian qua. Hinh 4 cho thiy sy xuat hién ciia 49 tir kha vai tan suat
xuat hién 1a it nhat 3 1an tro 1én. Két qua cho thiy tir khoa “School counselors” (can b TVHD) va “School
counseling” (TVHD) 14 hai tir khoa xuét hién nhidu nhat va nam ¢ trung tim cta ban d6 vai cac tir khéa con lai nam
xung quanh. Dya trén hinh 4 c6 thé x4c dinh ring c6 hai cha dé nghién ctu cha dao.

Dau tién, cac nghién ctru lién quan dén can bo TVHD tap trung vao cAc van dé nhu sirc khoe tam than trong do
¢6 tram cam (Puhy va cong su, 2021), su hop tac, kha ning lanh dao, sw hd trg dya vao cac cha dé cua khung Mo
hinh Quédc gia ASCA ciia Hoa Ky (Reese, 2021) va su kiét sic ciia doi ngii nay (King et al., 2018) (cac nét mang
mau xanh |4 cay). Su két ndi véi cac tir khda khéc ngoai nhém cho thdy cac nghién ciru c6 lién quan dén cac can bo
TVHD duoc thyc hién & ¢ip trung hoc, van dé tu van cho HS trung hoc dé san sang lua chon va budc vao hoc tap
tao céc trudng sau trung hoc. Chu dé lién quan dén tu van nghé nghiép ciing 1a vin dé duoc quan tam I6n trong cham
nghién ciu vé can b TVHD. Bén canh d6, vin dé bt nat va bao luc hoc duong ciing 1 hai trong sé cac van dé
nghién ctru lién quan dén can b TVHD. Pay 1a hai van dé pho bién va nhirc nhdi ciia cc truong hoc trén toan thé
gidi qua nhiéu ndm (Halil & Tugba, 2021). Cac can bd TVHD ciing 1a mot nhan to déng vai trd quan trong trong
viéc phong ngira, ngan chin va giai quyét van dé tam li lién quan dén hanh vi bt nat va bao lyc ciia HS (Cowan et
al., 2022; Yablon, 2020).

Thi hai, cc nghién ctiu vé TVHD lai huéng dén giai quyét cc van dé tai cac nha truong trung hoc (Secondary
schools), md hinh TVHD (Huynh & Giang, 2021; Kok, 2013; Nguyen-Thi va cong sw, 2020), viéc phat trién sy
nghiép ciing nhu tu van nghe nghi¢p cho HS (Abubakar, 2019) (mau xanh da troi). Bén canh do, nghién ctu vé
TVHD ciing dugc két ndi dén van dé bat nat trong nha truong (Boulton, 2014). Céc nghién ctu vé tu van nghé
nghiép trong nha truong va xac dinh ciing nhu xem xét cac mé hinh TVHD nao la phti hop va hiéu qua déi véi nha
truong trung hoc.

Nhin chung, céc hoat dong TVHD cling véi c4c van dé lién quan dén can bo TVHD da duoc nghién ciru ¢ nhiéu
ndi dung trén nhiéu khia canh khac nhau. Cac nghién ciru nay déu hudng dén viéc 1am sao nang cao, cai thién duoc
hiéu qua hoat dong tu van cho HS trong nha trudng vé cac van dé nhu tam 1i, hudng nghiép, bao luc hoc duong, suc
khoe tam than va gido duc gidi tinh.

3. Két luan ‘

Bai bao nay da thuc hién tong quan mét sé cac nghién ctu qudc té duoc xuét ban trén cac tap chi uy tin thudc
danh muc Scopus vé linh viec TVHBD, nha TVHD trong nha truong phd théng. Céc nghién ciru qudc té da cho thay
mot buc tranh md ta van dé TVHD ¢ nha truong phd thong ciing nhu cac van dé lién quan dén nhimg nguoi 1am
cong tac tu van trong nha truong duoc quan tdm nghién ciu trén nhidu khia canh, ddi tuong. Vai tro cia can bo
TVHD hay chuyén vién TVHD dugc nhan manh va dat trong trong tam cua nhiéu nghién ctru. Mot 6 mé hinh da
duoc dé xut trong mot vai nghién ctru déu cho thiy vai tro cot yéu cia doi ngii thuc hién cong téc tu van.

Két qua cua nghién ctru di chi ra sy hop tac nghién ciu gilta cac quéc gia, sy hop tac gitta cac nha nghién cuu,
va cac chu d& nghién ciu chinh caa linh vuc nay. Thir nhat, d6i véi su hop tac gilra cac qu00 gia, Hoa Ky, vdi lich
sir phét trién lau dai trong linh vyc TVHD tr dau thé ki thir XX (Gysbers, 2012), van cho thay vai tro trung tam cua
minh trong linh vuc nay Mot diém rat dang chti ¥ @6 1a sy hién dién cua Viét Nam véi mot sé lugng bai bao dang
ké so v6i mot sb qUOc gia khic. Diéu nay cho thay Su quan tam nghién ctiu hoc thuat mot cach manh mé va nghiém
tlic trong thoi gian gan day cua cac nha khoa hoc vé Tam I hoc - Gido duc hoc ¢ nudc ta vé van dé TVHD, dac biét
ddi vai hai chi dé 1a tw van tam li va tu vén hudng nghiép. Két qua phan tich vé su hop tac gitra cac nha nghién ctu
ciing cho thdy mot nhém nghién ciru véi vai trd trung tam 1a cac nha nghién ciru dén tir Truong Dai hoc Su pham
Thanh phé Ho Chi Minh d ¢6 nhitng xuét ban c6 chat lugng vé van dé tu van tam I hoc dudng, tu vin nghé nghiép
va ban luan vé mé hinh TVHD cua Viét Nam. Vi chii & nghién ctu, két qua phan tich da cho thdy c6 hai chu dé
chinh, d6 1a: (1) Cac nghién ctru lién quan dén can bo TVHD; va (2) Cac nghién ctu vé TVHD. Day ciing 14 hai tir
khéa tim kiém ciia nghién ciu ndy. Mot diém chung ¢ ca hai chii dé nay do 1a sw ndi bat cua céc van dé lién quan
dén tu vn hudng nghiép trong nha trudng. Day ciing 1a diéu d& hiéu vi sy ra doi cua vi tri TVHD duoc khoi dau tir
cong tac hudng nghiép trong nha truong & Hoa Ky vao nhimg nam dau tién cua thap nién 20 ciia thé ki XX (Gysbers,
2012; Pham Thi Quy, 2021). Bén hién nay, mac di nhiém vy TVHD da dugc mo rong da khia canh hon thi tu van
huéng nghiép van 1a mét trong nhitng noi dung chinh cua nhitng can bo dam nhiém vi tri nay trong nha truong.
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Vé mé hinh TVHB, nhiéu nha nghién ciru dén tir nhiéu céc quéc gia khac nhau ciing di ¢ nhitng ban luan hét
strc ¢ gia tri. Pay la nhing nghién ciru truong hop mang dén nhitng bai hoc va tham khao déi véi viéc cai tién hoat
dong TVHD trong nha truong phd théng & Vist Nam hiéu qua hon. Trong nghién ctru ciia Kok (2013) di trinh bay
truong hop cua Singapore vé hé théng TVHD trong cac truong trung hoc Véi vai trd quan trong ciia can bo TVHD,
nhitng thach thirc ma ho phai déi mat trong cong viéc caa minh, tir d6 phét trién mot mé hinh vai vai trd trung tam
cua can bo tu van. Theo nghién ctu ndy, hé théng TVHD cia Dao quée Su tir da duoc phét trién tir hé théng chim
soc thon qué (the Pastoral Care system) véi tén goi la hé thong chim soc thén qué va huéng nghiép (Pastoral Care
and Career Guidance) vao ndm 1987 (Thomas, 1992). V& nhan sy thuc hién cong tac nay trong nha truong, Bo Giao
duc Singapore st dung ca GV kiém nhi¢m lam cong tac tu van va cac bo TVHD duoc dao tao chuyén mon. Bén
canh do, tir nam 2000, cac GV da nghi huu cling dugc tuyén dung cho vi trf tu van vién ban thoi glan dé co thé gia
tang ngudn lyc cho hé thdng nay. Nghién ciru nay cling chi ra rang can bo TVHD ¢ Singapore cling giong nhu ¢ cac
nudce phuong Tay 1a tinh linh hoat va thyc hién nhiéu noi dung tu vn hudng dén viéc hd tro HS giai quyét cac van
d& cuia ban than tir d6 dat duoc thanh tich tét trong hoc tap. M hinh hé théng hop tac trong TVHD duoc tAc gia nay
dé xut. B6 1a mot hé théng ma vai tro trung tam cua can bo TVHD duoc khang dinh véi su hd trg va hop téc chat
ché giita ba chu thé 1a nha truong, gia dinh va cong dong dé dap ung nhu cau tu van ciia HS. Can bo tu van trong
nha truong lam viéc véi khong chi HS ma ca véi GV, gia dinh va cong dong dé lién tuc ndm bit dugc cac van dé cua
HS, tir &6 phdi hop dé tur van, hd tro HS Vé céc van dé ciia cac em. Can bo TVHD trong mé hinh nay dugce xac dinh
thuc hién hai nhiém vu 1 trr van va diéu phéi cac van dé lién quan dén TVHD. Nhu vay, day 1a mo hinh hon hop
gitra viéc sir dung ca cac GV lam cong tac kiém nhiém Ian can bé tu vén duoc dao tao chuyén mon va chuyén trach.
Mot nghién ciru truong hop khéc cua (Amat et al., 2017) vé hé thng dich vu TVHD cia Malaysia ciing chi ra rang
Chinh phi quic gia nay véi trach nhiém chuy&n mén thugc vé Bo Gido duc da dua vi tri TVHD viéc 1am toan thoi
gian cho vao ndm 1996 ddi véi truong trung hoc va nam 2001 véi truong tiéu hoc. Mot thuc trang tai Malaysia cling
duoc nhom nghién ctiu nay chi ra d6 1a cac chuyén vién TVHD con dugc yéu cau thyc hién ca cong tac giang day
do vin dé thiéu GV ¢ mot s6 nha truong. Diéu nay ciing lam anh huong dén hiéu qua cia cong viée tu van ma ho
dam nhi¢m. ‘

Tir ddy, nghién ciru khuyén nghi rang Viét Nam c6 thé tham khao mé hinh hdn hop cta Singapore hay cac dich
vu tu van chuy@n nghiép ngoai nha trudng nhu & cac qubc gia nhu Malaysia, Hoa Ky |2 nha truong phd thong déu
can phai c6 it nhat mét can bo chuyén trach dugc dao tao chuyén mon vé linh vuc TVHD dé diéu phdi, quan If cac
hoat dong chuyén mén lién quan dén tu van hoc duong dé cai tién mo hinh gido duc kiém nhiém ma hién nay da cho
thay nhitng bat cap nhat dinh (Tran Tun Anh, 2018). Diéu nay ciing phit hop véi nhing d& xuat dwoc dua ra tir két
qua nghién ctu thyc ching tai Viét Nam (Nguyén Hong Thuan, 2014; L& Minh Cong, 2020).
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