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ABSTRACT

Understanding the difficulties and advantages of first-year students is
important to help students overcome the obstacles of the first year to achieve
their best academic performance. This study was conducted to assess the
advantages and difficulties that first-year students of Industrial University of
Ho Chi Minh City (IUH) experienced. The research results showed the levels
of difficulties in learning, social life, and psychology of IUH first-year
students were moderate. Difficulties in finance were rated at a high level.
Despite these difficulties, students had great advantages such as the support
from their families, the university and lecturers; the university’s orientation;

and their lecturers’ care. The research pointed out the correlations between
different types of difficulties. Based on the above results, the authors offered
the university, the faculties and institutes, the departments, and students some
specific solutions to helping first-year students adapt and overcome
difficulties, thereby, reducing the dropout rate of first-year students and
improving their learning efficiency.

1. Mé dau

Nam hoc dau tién tai truong dai hoc ¢ y nghia dic biét trong quéng thai gian hoc tap cua sinh vién (SV). Béi vi,
day 1a giai doan chuyén giao bac hoc, SV phai thich nghi vai rat nhiéu diéu méi la va nhiing khé khin (KK) tai moi
trrong hoc tap méi. Cac nha gido duc va nha nghién ciru quan tam dén nhitng KK nay can phai xac dinh dugc nhiing
KK nao cn phai giai quyét kip thoi va lam thé nao dé h tro SV vuot qua nhitng KK d6 (Brooker et al., (2017). Nhom
tac gia Nguyén Thi Tt va Dao Thi Duy Duyén (2013) da nhan dinh nhitng KK cua SV chinh la nhitng van dé gay tro
ngai dén qué trinh song va hoat dong hoc tap ciia SV. Pimg trudc thuc té nay, dé tai nghién ctu dugc thuc hién nham
danh gia kip thoi nhitng KK va thuan loi (TL) cua SV nam thir nhat Truong Pai hoc Cong nghiép TP. H5 Chi Minh
(sau day xin viét tit 12 IUH) dé c6 nhiing dinh hudng giai phéap kip thoi hd tro SV nam tha nhét, ddng hanh cing SV va
gilip cac em c6 nhirng trai nghiém hoc tap tich cuc tai Truong. Nghién ciru duoc tién hanh theo trinh tu sau: (1) Mot s6
nghién ctru khai quat vé SV, KK va TL ciia SV nam thir nhét; (2) Khao sat nhimg KK va TL ctia SV nam thi nhat vé
cac mat: hoc tap, doi séng xa hoi, tdm li, tai chinh; (3) Mdi tuong quan giira cac thang do KK, TL...
2. Két qua nghién citu
2.1. Mgt so nghién cieu khai quat vé kho khén va thudn lgi ciia sinh vién ndm thir nhat

Cac nha nghién ctru trong va ngoai nudc di quan tim nhiéu dén nhimg KK cta SV nam thir nhét, thuong chi
trong vao cac KK vé tdm li trong hoc tap, giao tiép va cing thing. Cu thé, cac nghién ctru ciia Bexley va cong su
(2013); King va cong su (2015) da tap trung danh gia nhitng KK, cang thang ciia SV nam thir nhét lién quan dén van
dé tai chinh. Nghién ciru cua Brinkworth va cong sur (2013) lai tap trung danh gia nhiing ap lyc va qua tai ma SV
nam tht nhat phai thich nghi khi hoc tap & bac dai hoc. Baik va cong su (2015) tim hiéu nhitng KK vé tinh than, cam
xtc va thé chat cia SV nam thir nhat. KK khi dap wng nhiing ki vong cta khda hoc va cua gia dinh duoc trinh bay
trong két qua nghién ciru ctia Wyn va cong su (2015). Nghién ctru ctia Nguyén Thi Tir va bao Thi Duy Duyén (2013)
cho thiy SV nam tht nhat gip nhiéu KK trong hoat dong hoc tap, hoat dong giao tiép, hoat dong xa hoi va nhing
sinh hoat ctia ca nhan. Nhiing két qua ciia nghién ctru trén ciling twong dong véi két qua nghién ciru ciia Tran Thi TG
Anh (2010)...
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KK ctia SV ndm thtr nhat xuét phat tir nhiéu nguyén nhan khac nhau. Theo Truong Thi Ngoc Diép va cong sy
(2012), Nguyén Thi Tir va Dao Thi Duy Duyén (2013), két qua hoc tap ciia SV nam thr nhat chura cao 1a do nhiing
bt loi dén tir ban than SV; giang vién (GV) va ¢6 van hoc tap; nha truong, gia dinh va ban bé. Nhitng nguyén nhan
chii quan va khach quan nay gay KK cho trai nghiém hoc tip ciia SV nam thi nhét.

Tong hop céc nghién ciiu vé KK cia SV nam thir nhat gidp ching i ¢d cai nhin khéi quét céc loai KK cu thé,
bao gom: (1) KK trong thich tng vai trai nghiém hoc tap (tam Ii, giao tiép, hoc tap, hanh dong ca nhan); (2) KK tam
Ii (nhan thirc, thai d9, ki nang hodc cu thé nhing biéu hién cua tam 1i nhu: chan nan, e ngai, so, lo ling, kho thich
ung, mo ho); (3) KK vi nhiing tac dong bén ngoai (gia dinh, ban be, nha truong, diéu kién, méi truong).

2.2. Phwong phdp nghién ciru

Nhom nghién ctru da st dung phuong phap khao sat bang bang hoi, thuc hién vao thang 8/2021 bang hinh thirc
truc tuyén qua Google Forms. Bang cau hoi khao sat dugc guri dén cac 1op dai hoc khda 16 qua group Zalo, ¢6 tong
cong 898 SV da tra loi bang cau héi khao sét truc tuyén (vé KK va TL c6 18 cau hoi, trong d6 c6 6 cau héi cho nhitng
thong tin c& nhan) va 12 cau hoi (35 muc hoi) dé thu thap danh gia cua SV vé TL va cac KK SV nidm thtr nhit ddi
mat trong ndm hoc dau tién tai Truong. KK va TL dugce do luong qua 5 thang do. Céc thang do duoc do ludng bing
cac thang diém murc do 4 va 5 diém. M6 ta chi tiét cac thang do duoc trinh bay trong bang 1.

Bdng 1. Thang do KK va TL ciia SV nam thir nhat Trueong

Thang do S6 muc héi Néi dung
KK trong hoc tap 10 Mure d6 KK trong viéc thuc hién cac nhiém vu hoc tap
KK trong doi song xa hoi 6 Muc d6 KK trong cac hoat dong ciia doi séng xa hoi
KK vé tam li 7 Mrc do thuong xuyén SV gap phai cAc van dé vé tam i
KK vé tai chinh 1 Mirc 46 KK vé tai chinh.
TL 11 Muc d6 dong y caa SV vai cac nhan dinh vé cac TL

Nhom nghién ctru ciing kiém tra d6 tin cy cuia cic thang do bang hé s6 Cronbach alpha, hé s6 bién thién tir 0,87
dén 0,95 cho thiy cac thang do ¢6 do tin cay cao, phi hop cho nghién ciiu. Riéng KK vé tai chinh chi ¢6 01 cau hoi
nén s& khdng kiém tra do tin cay cho thang do nay. Bang 2 s& trinh bay mic do tin cay cua timg thang do.

Bang 2. Muic do tin cdy Cia cdc thang do
KK trong doi song KK vé tam Ii TL
xa hoi
Hé s6 Cronbach alpha 0,95 0,92 0,87 0,95

Phan mém SPSS 20.0 duoc sir dung dé phan tich dir liéu thu thap tir phiéu tra loi trén Google Forms caa SV.
Théng k& md ta va phép tinh trong quan (Correlation) duge ding dé danh gid vé cac KK va TL ciia SV nam tht
nhat TUH ciing nhu kiém tra sy tuong quan giira khia canh KK véi nhau va anh huong ciia céc dic diém cua SV dén
mirc d6 KK ho gap phai trong nam hoc dau tién tai IUH.

2.3. Két qud khdo sat
2.3.1. Pac diém ciia mau khdo sat

Vé gidi tinh, s6 SV nit chiém 56,3% (506) tong s6 SV tham gia khao sat, SV nam chiém 43,7% (392). C6 60%
SV (539) dang theo hoc & khéi nganh Kinh té - Ngoai ngit, ti 1é SV dang theo hoc khdi nganh Ki thuat 1a 40% (359).
Pa s6 SV tra loi khao st sng & cac nha tro (56%), s con lai sdng vai gia dinh, nguoi quen (27%), chi ¢6 17% SV
song & ki tuc xa. Vé qué quan, phan dong SV dén tir céc tinh, thanh & Nam Bo (72,8%), chi ¢6 18,4% SV dén tir TP.
H6 Chi Minh, s6 SV dén tir cac dia phuong phia Bic chiém ti Ié rat nho (6%). C6 29,5% SV khong c6 ngudi than,
quen di tig hoc dai hoc. Nhém SV ¢6 ho hang di timg hoc dai hoc chiém ti I¢ cao nhét (38,8%), s SV ¢6 ba, me
hay anh chi em rugt d timg hoc dai hoc ¢6 ti I¢ thip hon (ti I¢ lan luot 13 7,7% va 23,1%). Da s6 SV (82%) c6 diém
thi dau vao dai hoc & muc 21 - < 27.

Pic diém cia mau khao sat cho thiy mot sé diéu kién TL cho SV nam tht nhét. Cu thé, ¢6 27% SV khao sét van
duoc cham soc boi gia dinh va ngudi than quen; c6 28% SV da timg ¢6 trai nghiém sdng & nhiing do thi 16n nén it
gap nhiing tré ngai vé moi truong song méi. 70,5% SV ¢ nguoi than trong gia dinh di co trai nghiém hoc dai hoc
nén c6 nhitng su dong hanh, hd trg tét hon. Trinh d6 dau vao cua da s SV & mic cao cho thdy mat bing SV nim
thir nhat IUH cd chat luong tét, day 14 tién dé quan trong cho viéc tiép thu kién thuc.

2.3.2. Thang do

Means (M) va Standard Deviation (SD) duoc sir dung dé md ta céc thang do. Két qua phén tich cho thiy SV nim
thir nhat IUH ¢6 nhiéu TL. Day ciing 1a thang do c6 Means cao nhat (M = 3,64). Gié tri Means cua KK vé tai chinh
& muc kha cao (2,51/4), diéu nay cho thay chi phi cho hoc tap va sinh hoat gay kha nhiéu ap luc cho SV nim thir

Thang do KK trong hoc tap
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nhit. Céc thang do KK trong hoc tap va trong doi song ¢ Means lan luot 12 2,67 va 2,42. Means cua KK vé tam I
& mirc M = 1,94/4. Céc gi tri nay cho thiy KK cua SV ¢ cac khia canh hoc tap, doi song va tam Ii & muc trung binh.
2.3.3. Khé khan ciia sinh vién nam thir nhdt Truong Pai hoc Cong nghiép Thanh phé Ho Chi Minh

(1) Kho khan trong hoc tap

Két qua khao sét cho thdy, KK trong hoc tap ciia SV nam thir nhit & muc trung binh, bién thién M tir 2,47 dén
2,83. Trong do, SV it gap KK trong viéc str dung thu vién (M = 2,47), hoat dong tw hoc (M = 2,61) va tham gla hoat
dong ngoai khoa (M = 2,62). SV gap KK nhiu nhit trong viéc hiéu noi dung mon hoc (M = 2,83) va dat yéu cau
cho céc bai kiém tra (M = 2,73). Céc khia canh con lai ¢ muc 2,67-2,69, Ian luot 1a bai tap thuc hanh, quan I thoi
gian, lam viéc nhom, theo kip bai giang va thuc hi¢n yéu cau moén hoc, yéu cau cia GV. Két qua nay tring khop vei
két qua nghién ctiu caa Truong Thi Ngoc Diép va cong su (2012). Cac tac gia nay ciing da chi ra rang, ki nang tu
hoc, ki nang quan i thoi gian hiéu qua, ki ning 1am viéc nhom con yéu, anh huong I6n dén két qua hoc tap va hoat
dong khac cua SV.

Theo két qua khao sat, khi gap KK trong hoc tap, SV nam thir nhat chi yéu tim sy tro gidp tir ban be, tir cac hoi
nhém trén mang xa hoi (MXH) hodc tu tim cach giai quyét. C6 45,88% SV tim sy gitp dd tir GV va GV cha nhiém.
S6 liéu cho thay, c6 rat it SV tim sy tro gidp tir Trung tim Tu van va H3 trg Sinh vién (TTTV & HTSV). Khao sét
con tim hiéu cac nguyén nhan cha quan va khach quan gay ra nhitng KK trong hoc tap ciia SV nam thi nhat. Hai
nguyén nhan dugc SV nhic dén nhiéu nhét 1 chura quen véi phuong phép giang day va phuong phap hoc tap (phuong
phap hoc tap) & bac dai hoc. Trong d6, nguyén nhan chwa quen phwong phap giang day duoc 63,81% SV chon lua
va ti 16 chon luya phuong phap hoc tap chiém 60,41%. Cac nguyén nhan chi quan nhu: chua c6 ki ning (KN) quan If
thoi gian, chua ¢ ¥ thuc ty gidc hoc tap va KN tu hoe con kém ciing duoc nhiéu SV dé cap.

(2) Kho khdn trong doi song xa héi

Bén canh nhitng KK trong hoc tap, SV niam thtr nhét ciing gap khong it nhiing KK trong doi séng xa hoi. Két
qua khao sat vé KK SV nam thir nhit gap phai cho thiy, SV danh gia cac khia canh KK trong doi song xa hoi ¢ mirc
thap, bién thién M tir 2,29 dén 2,54. Két qua cho thiy SV it gap KK trong viéc két ban vai cac ban hoc cung 16p
nhung gap KK nhiéu hon khi két ban véi cac ban trong Truong. SV ciing gip KK trong tuong tac véi GV, nhan vién
phong ban va gip KK trong viéc tham gia hoat dong ngoai khéa. Nhiing SV séng xa nha ciing gap nhiéu KK khi
song ty 1ap (M = 2,54) va gap it KK hon khi séng voi ngudi la (M = 2,38).

Khi gip KK trong doi séng xa hoi, SV nam thir nhat chii yéu tim sy tro gidip tir ban be, tir ngudi than hoac ty
tim cach giai quyét. Co rat it SV tim sy trg gidp tr TTTV & HTSV. C6 dén 63,9% SV chon phuong én tu giai quyét
van dé. Nghién ctu ciia Nguyén Minh Chau (2012) ciing c6 két luan twong dong rang, cac cau lac bo, doi, nhém
chua thuc sy phat huy tét tac dung hd trg SV nam thir nhat (M = 2,06). Khi dé cap dén nhitng nguyén nhan gay ra
KK trong doi song XA hoi cua SV nam thi nhat, 61,1% SV cho rang ho gap KK la do kha ning giao tiép kém, 51,9%
cho rang do ban than chwa ¢6 sy chuan bi chu déo cho cudc séng tu 1ap, 53,3% SV lai cho rang séng khép kin, khdng
thich giao tiép 1a nguyén nhan cua nhitng KK trong doi sdng xa hoi.

(3) KK vé tam li va KK vé tai chinh

SV niam thi nhét ¢ gap mot s vin dé tim li. Trong d6, hai van dé tim li thuong gap nhat va & mic d6 cao 1a lo
au va c6 don (M = 2,37 va M = 2,31). Ti 12 SV thuong xuyén thiy ¢o don va lo au tuong ang 12 31,2% va 35,1%.
C6 14,9% SV bi trAm cam & muc thuong xuyén. 1/4 SV cam thay khdng phu hop véi nganh hoc, 1/5 SV cam thiy
khong du ning luc hoc tap theo chuong trinh & bac dai hoc. Pay ciing 1a két qua trong nghién ctu ciia Nguyén Thi
Tir va Pao Thi Duy Duyén (2013) khi tac gia chi ra viéc SV phai dbi mt & ndi budn va c6 don. Két qua khao sat
cho thay khi c6 van dé vé tam Ii, SV tam sy véi ban b, gia dinh hodc tim téi céc hoat dong giai khudy nhu choi
game. Diéu dang lo 1a c6 dén 29,29% SV &m tham chju dung. Trong khi d6, c6 rat it SV tim su hd trg tr GV, GV
chii nhiém va TTTV & HTSV. Nguyan Thi Tt va Pao Thi Duy Duyén (2013) ciing khing dinh, SV it tim kiém su
h trg tir GV chii nhiém va chuyén gia tam Ii.

KK V& tai chinh duoc SV dénh gia & mirc cao (M = 2.51/4). SV nam thr nhat TUH d4nh gi rang ho gip KK &
mirc d6 nhiéu va rat nhiéu vai 42,7%. Nhiing SV ¢6 gap KK vé tai chinh chiém ti Ié rat cao 12 93,9%. SV khong gap
KK vé tai chinh chiém ti Ié rt it, chi cd 6,1%. Két qua ndy c6 su tuong dong véi danh gia ciia Harding (2011). Tac
gia ndy d chi ra rang, khoang 2/3 s6 SV & Anh dugc hoi cho rang ho rat khé va kha kho dé dap ting chi phi. Va dé
dap tng nhu cau tai chinh, ho phai tim cac cong viéc 1am thém. Téc gia nay ciing nhdn manh, viéc gip KK vé tai
chinh c¢6 anh huong I6n dén két qua hoc tap ciia SV nam thir nhat. Pay ciing 13 giai phap dugc SV nam thi nhat IUH
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lya chon khi ho tra 16i rang, ho giai quyét KK vé tai chinh bang viéc chon giai phap di lam thém (59,6%) hay giam
chi tiéu (76,8%) hoic hoi xin gia dinh (48,8%).
2.3.4. Thugn loi Ciia sinh vién ndm thir nhat Trirong Pai hoc Cong nghiép Thanh pha Ho Chi Minh

Bang 3. Thudn lgi ciia SV nim thir nhat IUH

Hoan toan Khéng Hoan toan
Thuan lgi Mean kl] an Khong dong y ¥ kién Dong y dong y
dong y
SL | % | SL | % SL % | SL % | SL | %
gﬁdmhq“an 301 | 27 | 30 | 40 | 45 189 | 21,0 | 369 | 411 | 273 | 304
Kiém tra minh
bach, cong 375 | 35 | 39 | 39 | 43 235 | 262 | 396 | 441 | 193 | 215
bang
Thu tyc nhap
hoo nhah 371 | 36 | 40 | 55 6,1 238 | 265 | 377 | 420 | 192 | 214
Pinhhungdu | 521 | 59 | 32 | 53 59 242 | 269 | 400 | 445 | 174 | 194
thong tin
Hoat dong
ngoai khoa 367 | 36 | 40 | 48 53 266 | 296 | 376 | 419 | 172 | 192
thi vi
GV, GV chu
nhiem gilp d5 | 560 | 30 | 33 | 66 73 267 | 297 | 363 | 404 | 172 | 19,2
khi gap KK
trong hoc tap
Mottrwong 1565 | 97 | 30 | 6L | 68 268 | 208 | 38 | 430 | 156 | 174
hoc tap an toan
GV, ban bé hd
rokhigdp KK | 500 | 30 | 33 | 73 | 81 273 | 304 | 370 | 412 | 152 | 169
trpngcuoc
song
tcé‘t’s°vat0hat 358 | 36 | 40 | 76 85 261 | 291 | 379 | 422 | 146 | 163
I;]‘;;;gvetal 355 | 48 | 53 | 72 8,0 280 | 31,2 | 338 | 37,6 | 160 | 17.8
Hotroondinh | 551 | 75 | g0 | 106 | 11,8 | 307 | 342 | 205 | 329 | 118 | 131
CuQC song

Bang 3 trinh bay két qua khao sat vé nhimg TL ddi v6i SV niam thir nhat TUH. SV danh gia nhitng TL & muc
kha, bién thién M tir 3,31 dén 3,91. Trong d6, TL 16n nhat Ia sy hd trg cua gia dinh (M = 3,91); tiép theo 1a khau
kiém tra, danh gia cong bang, minh bach; cong tac dén tiép, dinh hudng cho SV; GV ¢6 quan tam, hd trg SV khi gap
KK trong hoc tap. Két qua nay tuong dong véi két qua nghién ciu cia Truong Thi ngoc Diép va cong su (2012).
Theo két qua cua nghién ctu trén, SV nam thir nhat cho rang, di ngii GV ¢ su chuan bi bai giang tét khi Ién 16p,
¢6 kién thic chuy@n mén cao. Ho nhan duoc hd tro kip thoi tir phia nha truong, gia dinh va ban bé. Bén canh nhiing
mit TL dwoc SV TUH danh gia véi gid tri trung binh cao van con nhiing khia canh SV danh gia 1a it TL hon nhu: hd
tro 6n dinh cugc séng (M = 3,31), hd tro tai chinh va co s¢ vat chat cia truong (M = 3,55).

2.3.5. Méi twong quan giita cdc thang do khé khan, thudn loi va cde dic diém cia mau khdo sat

Phép tinh Correlation dwoc thyc hién dé xac dinh méi tuong quan giita céc thang do KK va TL. Nhom nghién
cau thiét 1ap dugc mdi lién hé gitra TL va céc loai KK ciing nhu gitra cac loai KK véi nhau. Bén canh d6, mdi quan
hé giira céc dac diém ciia mau khao sat voi cac KK cho phép nhém nghién ciu xac dinh nhitng nhém SV ¢6 kha
ning gap nhiéu KK nhat, can nhiéu su hd trg, quan tam tir phia GV va Nha truong. Két qua phén tich dugc trinh bay
trong bang 4.
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Bang 4. Hé s6 tuong quan giira cac thang do TL va KK véi nhau Va Vi cdc ddic diém cia mau

Thuan loi KK trong KK trong KK vé KK vé
T hec tap doi song tam i tai chinh

Thuan lgi 1
KK trong hoc tap 0,03 1
KK trong doi séng xa hoi -0,03 0,63** 1
KK vé tam Ii -0,10%* 0,25** 0,37** 1
KK vé tai chinh -0,03 0,15%** 0,12%* 0,31** 1
Gigi tinh 0,10** -0,03 0,03 0,01 -0,01
Chuyén nganh -0,01 -0,01 -0,04 0,07* 0,01
Noi & -0,03 -0,01 0,02 0,05 -0,02
Qué quéan 0,03 -0,03 -0,01 0,01 -0,01
Nguoi than hoc dai hoc 0,05 0,10%** -0,13** -0,01** 0,01
Diém dau vao -0,01 -0,01 0,02 0,01 0,01

*=p<0,05; ** = p<0,01

(1) Mai lién hé giita cdc thang do TL va KK

Thang do TL chi c6 twong quan v&i thang do KK vé tam li, nhung hé s6 twong quan Pearson & muc yéu (r = 0,10;
p <0,01). Nhu vay, cac yéu td TL duoc khao sat trong nghién ctiu khong ¢ anh huong nhiéu dén cac KK cua SV
nam thir nhét. Két qua phan tich chi ra méi lién hé gitra cac thang do KK. T4t ca hé sé tuong quan giira céc thang do
KK déu c6 y nghia théng ké va bién thién tirr = 0,12 cho dén r = 0,63. KK vé hoc tap c6 trong quan & Muc cao Voi
cac KK trong doi song xa hoi (r = 0,63, p<0,01), trong quan ¢ muc thap véi KK vé tam Ii va KK vé tai chinh (r =
0,25 var=0,15,p<0,01). KK trong doi sdng xa hoi ¢o trong quan & muc trung blnh voi KK vé tam Ii (r=0,37; p
<0,01) va & mirc thap véi KK vé tai chinh (r = 0,12; p < 0,01). KK vé& tam Ii c6 méi twong quan & mic trung binh
vai KK vé tai chinh (r = 0,31; p < 0,01). C4c sb liéu trén cho thiy c6 mdi quan hé chit ché gitra cac loai KK ciia SV.
SV c6 KK trong doi séng xa hoi c6 kha nang gap nhidu KK trong hoc tap va KK vé tam 1i cao hon cac SV it gip KK
trong doi séng xa hoi. Piéu nay ciing da dugc khiang dinh trong mot sé nghién ciru & nude ngoai vé cac KK cia SV
nam thir nhat (Brinkworth et al., 2013; Baik et al., 2015; Broker et al., 2017). Tuy nhién, cin c¢6 thém mét sé nghién
ctru dé xac dinh xem c6 phai KK trong doi séng XH la mot trong ) nguyén nhan gay ra KK cho SV trong hoc tap
va tam li khong hay nguoc lai. MG lién hé gitra KK vé doi sdng xa hoi déi véi KK trong hoc tap va tam li dat ra yéu
cau can ¢6 sy quan tam nhleu hon tir phia Nha truong, can c6 thém céc giai phap giam thiéu KK vé doi sdng x4 hoi
cho SV. Ngoai ra, KK v& tam i, KK vé tai chinh it c6 anh huong dén KK trong hoc tap va trong doi sdng xa hdi cua
SV. Két qua nay khong tuong déng vai két qua nghién ctu cua Bexley va cong su (2013), Harding (2011). Cac
nghién ciru ndy cho thiy KK vé tai chinh c¢é nhiéu anh huong dén hoc tap va tam Ii cua SV. Su khac biét nay c6 thé
2 do su khéc biét vé vin hoa giita SV Viét Nam va SV ¢ cac nudce phuong Tay. SV ¢ cac nudce phuong Tay thudng
doc 1ap vé mat tai chinh, ho phai tu lo cac chi phi hoc tap va sinh hoat trong khi SV Viét Nam chu yéu phu thudc vao
su chu cap tai chinh cua gia dinh.

(2) Méi twong quan Qiita cdc dic diém cia SV Véi cdc thang do TL va KK

Nhin chung, cac dic diém ciia SV nhu gi6i tinh, chuyén nganh, noi ¢, qué quan, nguoi than hoc dai hoc, diém
dau vao khdng ¢ nhiéu lién hé doi véi TL va cac KK ma SV nam thir nhat thuong gap. Trong s6 nhiing dic diém
duoc khao sat, chi co dic diém “Ngudi than hoc dai hoc” ¢6 twong quan véi cac thang do TL va KK nhung hé sb
twong quan chi & mic kha thap. Nhimg SV c6 nguoi than trong gia dinh hay ho hang da tirng hoc dai hoc c6 kha
ning gap it KK trong hoc tap, trong doi sdng xa hoi hay cac van dé tim 1i hon cc SV khong ¢6 nguoi than quen
tirng hoc dai hoc. Cac SV nay cd thé hoc héi kinh nghiém hoc tap dai hoc tir ngudi than quen ciia minh, do vay, ho
s& nhanh chéng thich tng véi méi truang hoc tap dai hoc va han ché duge cac KK. Didu nay ciing dugc ghi nhan
trong mot s nghién ciru Vé trai nghiém hoc tap ciia SV nam thir nhat (Baik et al., 2015). S liéu ¢ ghi nhan tuong
quan giia gioi tinh va chuyén nganh vai TL va KK vé tam li nhung hé s6 tuong quan qua thip (r = 0,10 va r = 0,07)
khong dang ké.
3. Két luan

Két qua nghién ctru cho thay, SV nam thir nhat Truong IUH gap nhitng KK vé cac phuong dién hoc tap, doi song
xa hoi, tam i va tai chinh. Nhimg KK ma SV thuong gap trong hoc tap 1a hiéu noi dung mén hoc, dat yéu cau céc
bai kiém tra, 1am viéc nhém va quan li thoi gian, ... Trong doi sdng x& hoi, SV kha KK trong viéc két ban véi SV
cling truong, tuong tac voi GV, can bo nhan vién cac phong ban. Véan dé tam 1i SV thuong gap 1a lo au va c¢d don
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hoac cam thay khong pht hop véi nganh hoc hay thiy khong di nang luc hoc tap. Rat nhiéu SV gap KK vé tai chinh.
Bén canh nhiing KK, SV lai ¢6 nhiing TL tir su hd trg ciia gia dinh, Nha truong, GV khi gap KK trong hoc tap.
Nghién ctru ciing cho thiy su tuong tic qua lai gitra cac loai KK ma SV phai di mat trong nim hoc thir nhat.

Tur két qua nghién ciu trén, nhém nghién ctru dua ra mot s dé xuat gitp tan SV ¢6 thé vuot qua nhirng KK, phat
huy duoc nhimg TL dé nang cao hiéu qua hoc tap ciing nhu sém thich tng nhanh véi méi truong hoc tap méi. Do
vai nhitng KK trong hoc tap, can ch trong dinh hudng va huan luyén cho SV vé phuong phap hoc tap ¢ bac dai hoc.
Nha truong, két hop voi TTTV & HTSV t6 chic cac budi thao luan chuyén dé vé phuong phép hoc tap va phét trién
ki nidng mém trong do tap trung vao cac KN SV danh gié minh con yéu nhu KN ty hoc, KN quan If thoi gian. GV
chi nhiém can huéng dan ki cho SV nhiing chuan bi can thiét Ve phuong phap hoc tap. GV giang day bo mdn trong
giai doan dau ctia nam thir nhat can dinh huéng va gidp SV tiép can phuong phap hoc tap méi ma GV yéu cau. Bdi
vai nhitng KK trong doi song xa hoi, TTTV & HTSV, céc cau lac bo caa SV, Poan Thanh nién, Hoi SV quan tam
t6 chirc cac hoat dong ngoai khoa cho SV ndm thur nhat nham tao co hoi giao lwu gitta cac SV trong truong ciing
nhu giao tiép thuc té, cai thién va phat trién ki nang song noi chung va ki nang giao tlep noi riéng,... Véi KK ve
tuong tac, GV can coi mo, tan tinh khi SV lién hé nho ho tro, giai dap kip thoi nhiing thac mic. DBéi véi KK Vé thm
li, Nha truong can hd tro vé tu van tam I cho SV ndm thir nhat, td chuc cac hoat dong hd tro theo cac cap d6 nham
&n dinh tam 1i cho SV trong giai doan dau hoc tap tai Truong. TTTV & HTSV can quang ba vai tro tu van tam If, 6
ké hoach tu van cu thé va c6 giai phap van hanh hiéu qua hoat dong tu van tam If. Véi nhimg KK lién quan dén tai
chinh, Nha truong cin cong khai rong réi cac chinh séch hd tro tan SV vé mat tai chinh trén cc trang website va cac
hoi nhém chinh théng ciia Truong dé SV dé dang tiép can khi can dén cac giai phap hd trg. GV chit nhiém céc lop
co thé chi dong tiép can, nam bat théng tin SV dang gap KK vé tai chinh dé kip thoi dé xuat c4c giai phap hd tro tir
Nha trueong, Khoa, cac phong ban, trung tam, nham gitip SV thao g& nhiing &p huc vé tai chinh, 6n dinh tam Ii,...

Mic du day la mot nghién ciru truong hop nhung két qua va cac dé xuat caa nghién ciru nay déu cé thé &p dung
& cac truong dai hoc khac trong viéc hé trg SV ciia minh vuot qua nhitng KK trong nam hoc dau tién & bac dai hoc.
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