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ABSTRACT

Currently, learning using mobile devices (apps) is becoming a trend thanks to
its convenience and cost efficiency. Accordingly, more and more people are
using mobile devices to support the learning process in general and foreign
language learning in particular. This article investigates the current situation
of using mobile applications in learning Japanese, factors affecting the
effectiveness of using applications in learning Japanese, and development
prospects of paid mobile applications to learn Japanese in Hanoi City. The
research results show that 4 factors including interactivity, convenience,
attractiveness and usefulness all affect the effectiveness of using Japanese

learning mobile applications for university students users in Hanoi city. This
result is one of the basis for developers to identify the strengths and
weaknesses in their products, in order to improve the application's efficiency
as well as maintain customer satisfaction and the sustainable development of
the product.

1. Mé dau

Nhat Ban 1a mot quéc gia phét trién, ndm trong sb ba nha dau tu nuéc ngoai (FDI) 16n nhét tai Viét Nam véi trén
4.800 du &n dau tu, tong s6 von dat trén 64 ti USD. Nam 2022, tong kim ngach xuét nhap khau hai nuéc dat gan 50
ti USD, dua Nhat Ban tré thanh ddi tac thwong mai lon thir 4 cua Viét Nam (K Quyén, 2023). Co hoi viéc lam tai
cac cong ty Nhat Ban hogc lao dong tai Nhat Ban ngay cang ching to suc hap dan déi v6i nguoi lao dong Viét Nam,
do d6, nhu cau hoc tleng Nhét ¢ nuoc ta nhimg ndm gan ddy cling gia tang dang ké. Bén canh d6, viéc st dung dién
thoai thong minh va thiét bi dién tir ciing dang ngay cang tro nén phé bién trong thoi dai cong nghé 4.0. Cac thiét bi
di dong tham nhap hau hét moi khia canh trong cudc séng hang ngay cia con nguol gop phan dinh nghia lai cach
moi ngudi séng va twong tac véi nhau (Lai, 2017). Viéc hoc tap cd sir dung cac thiét bi di dong dang tré thanh xu
thé nho tinh tién dung va tiét kiém chi phi. Vi vay, ngay cang nhiéu nguoi sir dung thiét bi di dong dé hé trg qué trinh
hoc tap néi chung va hoc tiéng Nhat néi riéng.

Céc g dung (app) hoc tap dang phéat trién khong ngimg dudi nhidu hinh thic, ca sir dung c6 tra phi, mién phi,
truc tuyén hay khi khéng c6 mang Internet, mang dén cho nguoi diing nhiéu sy lya chon va duy tri wu thé canh tranh
(Bolgiin & McCaw, 2019). Nhing nghién ctu nhim danh gia cic yéu té anh huong dén higu qua sir dung hoc tiéng
Nhat ctia nguoi dung s& mang lai nhitng thong tin hitu ich cho cac nha phat trién tng dung hoc ngoai ngr ndi chung
va ung dung hoc tiéng Nhat néi riéng. Bai bao nay trinh bay két qua nghién ctru danh gid hiéu qua cua mot s6 ung
dung di dong trong viéc hoc tiéng Nhat phd bién hién nay cua sinh vién céc truong dai hoc, cao ding trén dia ban
TP. Ha Noi.

2. Két qua nghién ciru
2.1. Mét sé Ii lugn chung vé véin dé nghién cru
2.1.1. Mgt s6 khai niém chung vé iing dung (app)

Ung dung (app, viét tat cua tir application) 1a mot phan mém cé thé dugc cai dat va chay trén may tinh, méy tinh
bang, dién thoai thdng minh hoic c4c thiét bi dién tir khac. Theo Lee va cong su (2011), ung dung chay trén cac thiét
bi di dong thuong duoc chia thanh 3 loai chinh sau day: (1) Ung dung géc (Native app) dugc viét cho mét nén tang
hoac hé diéu hanh cu thé cua thiét bi di dong. Hai hé diéu hanh dugc str dung phd bién nhat hién nay 1a Android va
i0S; (2) Ung dung web (Web App) hoat dong tuong tw nhu g dung géc nhung dugc truy cap thdng qua trinh duyeét
web trén thiét bi di dong ciia nguoi ding. Ching khong phai la tng dung doc lap nghia 1a khéng can phai tai xubng
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va cai dat ma vao thiét bi, ma 1a cac trang web duoc diéu chinh giao di¢n theo loai thiét bi ngudi dung st dung;
(3) Ung dung két hop (Hybrid app) con goi la tmg dung lai, la sy két hop cua ca ung dung goc va ung dung web.
Ban chét day 1a cac tng dung web nhung c6 giao dién giong nhu cac ing dung goc Chuing c6 thé c6 biéu tugng ing
dung trén man hinh chinh va duoc tai Xuong tir ctra hang g dung. Ung dung két hop c6 thiét ké twong thich nhiéu
thiét bi, hiéu suat nhanh, tham chi c6 thé hoat dong ngoai tuyén.

Céc ing dung di dong hoc ngoai ngix néi chung va tng dung di dong hoc tiéng Nhat néi riéng déu duoc thiét ké
theo ca 3 loai trén.

2.1.2. Mgt so nghién ciu vé hiéu qua cia cac 1ing dung di déng trong viéc hoc ngogi ngir

Yu (2019) da thao luan vé thai do cua nguoi day va ngudi hoe ddi vai viéc thiét bi di dong hd tro viéc hoc tiéng
Anh; kham pha tac dong caa dong luc hoc tiéng Anh véi sy hd tro cua thiét bi di dong; trinh bay cac yéu té anh
huéng dén higu qua hoc tiéng Anh trén thiét bi di dong, chi ra két qua hoc tap chung ciia viéc hoc tiéng Anh trén thiét
bi di dong; cing vai nhiing bét loi cua viéc hoc tiéng Anh duoc hd trg boi cong nghé di dong. Trong khi do, Sung
va cong su (2015) da tong hop 44 nghién ciru dugc viét trong khoang thoi gian 20 ndm (1993-2013), vé6i 9.154 nguoi
tham gia, cho thiy rang huéng dan ngén ngix duoc hd tro boi thiét bi di dong da {tao ra mot cai thién co ¥ nghia vé
chét luong hoc tap, cting nhu két luan anh huong cia mot sb bién doc 1ap, bao gom cac giai doan hoc tap, st dung
phan cung, sir dung phan mém, phuong phap giang day, thoi lwong can thiép, ki ning hoc tap, ngon ngit dich va
ngdn ngit thir nhat/ngdn ngit thir 2 ctia nguoi hoc. Dragonflame va cong sw (2021) thuc hién danh gia co hé thng
kiém tra tinh higu qua cua cc tng dung trong viéc hoc ngoai ngir thdng qua tim kiém co s6 di ligu trén ERIC,
PsychINFO va LearnTechLib véi 1.786 bai béo. Théng ké cho thdy co rat it nghién ctru vé tinh hiéu qua cua Gng
dung di dong déi véi viéc hoc [ngoai ngir. Ngoai nhiing nghién ctru vé hiéu qua cia cac ung dung di dong vei viec
hoc ngoai ngi, con co kha nhiéu cac nghién ctu ve sy chap nhan ciia nguoi ding véi cong nghé. Co thé ké téi 1 sb
m6 hinh chap nhan cdng nghé nhu Li thuyét lan truyén su d6i mai (IDT) cuia Everett Rogers, Mo hinh chap nhan
cong nghé TAM (Davis et al., 1989), M6 hinh chap nhan cong nghé (TAM2) (Venkatesh & Davis, 2000), M6 hinh
Li thuyét hop nhat vé chip nhan va st dung cong nghé UTAUT (Venkatesh et al., 2003)... Cac md hinh nay nhin
chung déu huéng dén muc tiéu chinh gidp cho nhitng nguoi lam cdng nghé néi chung va ing dung hoc ngoai ngir
nodi riéng thay duoc cac yéu t6 tac dong va mie do tac dong cua md hinh cdng nghé, tir d6 co cac giai phap gay anh
hudng gitip nang cao kha niang thanh cong cua mé hinh cong nghé thuc té.

Mo hinh cac nhan té anh hudng dén ti 1¢ chap nhan su d6i méi (Rogers, 1983) cho rang, ti 1é chap nhan sy doi
mai ctia nguoi ding bi anh husng b cac yeu to: loi thé tuong ddi, tinh twong thich, tinh phiic tap, kha nang thix
nghiém va kha nang quan sat. Ngoai cac thugc tinh cam nhan cua mot sy d6i mai con co cac blen nhu: (1) Loai quyét
dinh d6i méi; (2) Ban cht cua kénh giao tiép; (3) Ban chat cua hé thdng xa hoi; (4) M d nd luc xac tién cua cac
tac nhan thay ddi, anh hudng dén ti 18 chip nhan cua su d6i méi.

Nam 1989, Davis va cong sy thiét 1ap mé hinh TAM. Myc dich caa mé hinh la giai thich cac yéu t6 din dén viéc
chap nhan may tinh ciia nguoi ding tic dong nhu thé nao dén hanh vi cta ho. M6 hinh TAM thir nghiém hai niém
tin c4 nhan quan trong nhat dan dén viéc chap nhan sir dung cong nghé thong tin: “nhan thic tinh hiru ich” va “nhan
thuc tinh dé sir dung”. Két qua cho thay “nhan thic tinh hiru ich” va “nhan thic tinh dé sir dung™cé tac dong cung
chiéu Ién ¥ dinh sir dung ciia nguoi ding may tinh, thai dé chi dong mot phan trung gian.

Nam 2000, Venkatesh va Davis dd phat trién md hinh TAM, sau d6 duoc biét dén rong rii 1a TAM2. TAM2
nhan dinh rang danh gié tinh than cua nguoi ding két hop gitra viéc thuc hién myc tiéu trong cong viéc va két qua
cua viéc thyc hién cac nhiém vy cong viéc bang cach sir dung hé théng may tinh Ia co so dé hinh thanh cac nhan
thire vé tinh hitu ich ctia ching. Vi vay, tac gia phat trién TAM2 bang cach b sung cac yéu té bén ngoai mé hinh
chua chi ra ¢ nghién cau
trudc, trong d6 co cac quy Cim ohix fih

trinh xa hoi (tiéu chuan chu /' chb N

quan, su tw nguyén, hinh
anh); quy trinh cong cu nhan

Bién bén ngoai Thi d§ d6i véi Y dinh ,| Sirdung h¢ théng

vigc sir dung sir dung B thye té

thicc (mic do lién quan dén

cong viéc, chat lugng dau ra, \ Cim nhin /
két qua thé hién, cam nhan d& sakee
str dung).

Hinh 1. M hinh chdp nhdn cong nghé TAM (Davis et al., 1989)
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Mo hinh Li thuyét hop nhat vé UTAUT duoc xdy dung boi Venkatesh va cong su (2003) dua trén 8 mé hinh/li
thuyét thanh phan, do la: Thuyét hanh dong hop Ii (TRA), Thuyét hanh vi du dinh (TPB), M6 hinh chap nhan cong
nghé (TAM, TAM2), Mé hinh dong co thic diy (MM), M hinh két hop (TAM&TPB), Mé hinh sir dung may tinh
ca nhan (MPCU), Thuyét lan truyén sy d6i méi (IDT) va Thuyét nhan thirc xa hoi (SCT). M6 hinh di duoc dua vao
kiém nghiém trén ca dit liéu géc va dit liéu méi va déu cho két qua kha nang giai thich cao hon 8 mé hinh don Ié.
Cac tac gia da ki vong rang cé 3 yéu t6 ¢ tac dong tryc tiép 1én y dinh hanh vi (hiéu qua mong doi, nd luc mong doi,
anh huong cua xa hoi) va 2 yéu t6 tac dong tryc tiép 1én hanh vi sir dung thuc té (cac diéu kién thuan tién va y dinh
hanh vi). Bén canh do, cac yéu té trung gian: gidi tinh, do tudi, kinh nghiém va ty nguyén sir dung tac dong gian tiép
dén y dinh hanh vi va hanh vi sir dung thong qua cac nhan tb chinh.

Kinh nghi¢ Ti ¢
Tiéu chuén // S / R
chi quan

¥

Hinh dnh \
Cam nhén
Chit lrgng / tinh hiru ich \ {

A
dau ra

Y dinh | Hanhvi

Mirc d§ lién quan sir dung ”|  sir dung
cong vige
Ciam nhén

dé sir dung

Két qua thé hi¢n

Hinh 2. M6 hinh chdp nhdn cong nghé (TAM2) (Venkatesh & Davis, 2000)
Tong hop va ké thira nhimg nghién ctru trén, nhom nghién ciru dé xuat md hinh nhimg nhén térénh’ hudng hi¢u
qua cua U:ng dung di dong hoc tiéng Nhat trong viéc hoc tiéng Nhét ciia nguoi dung bao gom 4 yéu t6: tinh tuong
tac, tinh hap dan, tinh tién lgi va tinh hitu dung.

Hiu qui mong dgi Tinh Tinh
hap dan tién lgi
NG lye mong dgi ;i:'::'l > Hanh vi sir dyng

Anh huimg cia xd hi
Ciic didu ki¢n thudn tign

Hiéu qua st
dung ung
dung hoc

tiéng Nhat

Tinh Tinh
firong tac hitu dyng

l Gidi tinh J [ Dj tubi

[ Kinh nghi¢m ‘ I Ty nguyén sir dyng I
Hinh 3. M6 hinh Li thuyét hop nhdt vé chap nhdn Hinh 4. M6 hinh nhitng yéu to anh hwong dén
va sw dung cong nghé UTAUT (Venkatesh et al., 2003) hiéu qua cua ung dung di dong hoc tieng Nhat

2.2. Thuc trang sii dung ting dung di djng hoc tiéng Nha trén dia ban thanh phé Ha Ngi 7

Nhdém nghién cau sir dung phuong phap nghién ctru dinh lugng trén 153 mau la sinh vién cac truong cao dang,
dai hoc trén dia ban TP. Ha Noi trong thang 3/2023, duoc thu ngiu nhién théng qua nén tang Google Forms, xir Ii
bing phan mém SPSS 20 nhiam kiém dinh thang do, phan tich nhan t& khdm pha, kiém dinh sy twong quan, kiém
dinh mé hinh hoi quy. Nhém nghién ciu thu vé 153 mau phiéu hop 1é khao sét vé thyc trang sir dung tng dung di
dong hoc tiéng Nhit trén dia ban TP. Ha Noi vai két qua:

Vé gidi tinh, nhitng ngudi tham gia khao st vai 60,8% la nit, 28,11% Ia nam va 11,2% con lai khdng mudn néu
cu thé gidi tinh. Vé cac loai g dung di dong hoc tiéng Nhat duoc sir dung, két qua khao sat cho thiy cac (g dung
phd bién dwoc nguoi dung sir dung 1a: Mazii, Jdict, Anki, Awabe, LuvLingua, Bucha, Minna no Nihongo, BkiT
Software, Poro Nihongo, Drops DuoLingo, trong d6 Mazii, Duolingo va Mina no Nihongo 14 c4c tng dung, c6 nhiéu
ngudi ding nhét. V& mae do hidu qua ciia cac tng dung, Mazii nhan dugc danh gia cao nhét, sau do lan luot 12
LuvLingua va Mina no Nihongo.
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Ban déd/dang str dung app nao dudi day dé hoc tiéng Nhat:

153 cautra Ioi

Mazii

Jdict

Anki

Awabe
LuvLingua
Bucha

Minna no Nihongo
BKIT Software
Poro Nihongo
Drops
DuoLingo

78 (51%)
38 (24,8%)
32 (20,9%)

34 (22,2%)

22 (14,4%)
30 (19,6%)
54 (35,3%)
20 (13,1%)
27 (17,6%)

29 (19%)

71 (46,4%)
0 20 40 60 80

Hinh 5. Banh gia hiéu qua sir dung ing dung di dgng hoc tiéng Nhat

Vé danh gi4 hiéu qua sir dung tng dung hoc tiéng Nhat, ¢ 55,6% ngudi tra 16i khao sat danh gia cac wng dung
minh st dung Ia hiéu qua, 13,7% danh gia & mic rat higu qua. Tuy nhién, van c6 27,4% y kién cho rang mirc do hiéu
qua chi & mirc do trung binh, 2,6% danh gia khong hiéu qua va dac biét c6 0,7% y kién cho rang rat khong hiéu qua
khi str dung cac ung dung nay.

2.3. Thuc trang c&c yéu té danh hwéng dén hidu qud sik dung iing dung di déng hoc tiéng Nhét trén dja ban thanh
phé Ha Ngi

Nhdm nghlen ctru di sau phan tich nhitng yéu té anh huong t6i higu qua cua tmg dung trong viéc hoc tiéng Nhat.
Két qua phan tich do tin cdy Cronbach’s Alpha cua thang do déu 16n hon 0,70, hé sb twrong quan bién tong ciia ting
bién déu I6n hon 0,6, cho thay thang do duoc str dung c6 du do tin cay dé thuc hién phan tich tlep theo.

Sau khi tién hanh phan tich nhan t6 kham pha EFA, 19 bién quan sét tao thanh 5 nhom nhan t6 dam bao thoa
man cac diéu kién: 0,5 < KMO =0,790 < 1, tri s6 Eigenvalue > 1 , tong phuong sai trich > 50%, hé s6 nhan t6 tai >
0,5 (xem bang 1). Cac yeu t6 nay dugc dung dé phan tich twong quan ve CaC yeu t6 anh huong hudng dén hisu qua
cta cac vng dung hoc tiéng Nhat ctia SV cac truong cao dang, dai hoc trén dia ban TP. Ha Noi.

Bang 1. Két qud phan tich Cronbach’s Alpha va phdn tich EFA

Ma Nhin t6 sau khi thuc hién EFA Hé sb
hoa 1 2 3 4 5 Cronbach’s Alpha
HQ2 | 0951
HQI | 0931
HQ3 | 0,930 0,959
HQ4 | 0928
HQ5 | 0,893
TTI 0,843
TT3 0,838
TT4 0,789 0,865
TT2 0,776
TT5 0,737
HQA3 0,914
HQA2 0,876 0,841
HQALI 0,804
TL3 0,849
TL2 0,831 0,816
TLI 0,819
HD3 0,861
. HDI 0.849
Tinh hap dan D2 0.725 0,753
HD4 0,813
H¢ s6 KMO 0,790
Kiém dinh Barlett (sig) 0,000
Téng phuong sai trich (%) 75,399

Két qua phan tich twong quan cho thy ca 4 bién doc lap déu cd anh huong dén bién phu thugc véi mie y nghia
5% va la twong quan duong (bang 2). Biéu d6 c6 nghia ring néu cAc yéu td trén dugc quan tam, phét trién dap tng
nhu cau cta nguoi dung tng dung di dong thi sy hiéu qua str dung sé tang va ngugc lai.

Bién

Tinh
hitu dung

Tinh
tuong tac

Hiéu qua
str dung

Tinh
thuan loi
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Bdang 2. Mai lién hé tieong quan giira hiéu qud si dung g dung di dong véi cac yéu to Correlations
HQA TT TL HD HQ
HQA | Tuong quan Pearson 1 ,108 ,183" ,110 ,050
Gia tri Sig. ,002 ,023 ,005

N 153 153 153 153 153

*p > 0,05, **p>001
Gia tri R binh phuong hiéu chinh bing 0,593 cho thay cac bién doc lap dua vao phan tich hdi quy anh huong
59,3% su bién thién cua bién phu thudc, con lai 40,7% sy anh huong la do cac bién ngoai md hinh va sai s6 ngau
nhién. Trong khi d6, gia tri DW = 1,820, nam trong khoang 1,5 dén 2,5 nén két qua mo hinh khdng vi pham gia dinh
tu trong quan chudi bac nhat.
Bdng 3. Két qud kiém dinh dg tin cdy md hinh va hién fieong tue twong quan”

Mo hinh | GiatriR ‘G'a triR Giatri Ri bmi] §a| %0 chuan Gié tri Durbin-Watson
: binh phwong | phuong hiéu chinh | cia wéc lwgng :
1 ,7972 ,635 ,593 ,61873 1,820

a. Bien du dodn: (Hang so), HQ, HD, TT, TL; b. Bien phy thugc: HQA
Bang 4. Két qua kiém dinh ANOVA?

A s Ton - Binh phuon . Gia tri Sig.
Mo hinh céc binh p%m(mg Giatrj df tl’unlg)] b\lnhg GiatriF (Miic y 'ngl?ia)
Hoi quy 2,533 4 633 1,654 ,016°
1 Phan du 56,658 148 ,383
Tong 59,191 152

a. Bién phu thugc: HQA; b. Bién du dodn: (Hang so), HQ, HD, TT, TL

Két qua kiém dinh ANOVA cho thiy hé s6 Sig. cua cac nhom nhén t6 d&u nho hon 5% nén cc nhan t6 ndy c6
¥ nghia théng ké trong kiém dinh da cong tuyén. Bén canh d6, hé s VIF ctia cac nhom nhan téi déu nho hon 2. Tir
d6 ¢ the két luan md hinh khdng gap hién twong da cong tuyén véi cac nhan t6 ¢6 trong ma hinh.

Bang 5 con cho thiy duoc phuong trinh mé hinh héi quy chuan hda théng qua hé s Beta dé thay duroc méi quan
hé giira cac nhan to:

HQA 0,054 TT + 0,151 TL + 0,065 HD + 0,041 HQ

Két qua md hinh hoi quy cho thay nhan té “Tinh thuan loi” (TL) téc dong cung chiéu, manh nhét sau d6 1a nhan
t6 “Tinh hdp dan” (HD), tiép do 1a nhan t6 “Tinh twong tac” va cudi cing Ia yéu t6 “Tinh hitu dung” dén nhan t6
“Hi¢u qua str dung app” (HQA), tuy nhién hé ) tac dong con kha nho.

Bang 5. Két qud kiém dinh t va kiém dinh hién twong da cong tuyén Coefficients?

- choschuinhéa | | chinhea | . |GAUISG]  Thingk dacong tuén
Mb hinh Giatrit | (Micy —7 -
B Sai s6 chuin Beta nghia) |Pjchipnhan| HESOphongdai
: : phuong sai (VIF)
(Hangsd) | 2,428 531 4573 ,000
T ,053 ,083 ,054 ,635 ,027 ,911 1,098
1 TL ,153 ,087 ,151 1,764 ,030 879 1,138
HD ,070 ,089 ,065 ,786 ,033 ,936 1,069
HQ ,035 ,069 ,041 ,508 ,012 ,995 1,005
a. Bién phy thugc: HQA

2.4. Trién vong phat trién cho céc i#ng dung di déng hec tiéng Nhdt co trd phi

Thuc té khao sét cho thiy da s nguoi ding dang st dung ban mién phi (chiém 83% tong s nguoi tham gia khao
sat), trong khi d6, lugng ngudi sir dung ban tra phi kha khiém ton (17%). Khi dwoc hoi vé mire do san sang khi sir
dung ban tra phi, nhém nghién ciu da thu dugc két qua kha tricn vong: c6 téi 16,3% ngudi duing rat sin sang, 28,8%
nguoi dung bay to thai do san sang va 42,5% nguoi dung trung lap. Méc du vay, cac nha phat trién Gng dung ciing
can quan tam cai thién nhiing yeu t6 ¢6 thé anh huong t6i higu qua sir dung tng dung, nham muyc tiéu thay doi nhan
thire nguoi ding va phét trién doanh thu bén viing.
3. Két luan

Két qua khao sat cho thiy, ca 4 yéu td: tinh tuong tac, tinh thuan loi, tinh hip dan, tinh hitu dung déu c6 anh
huéng dén hiéu qua sir dung ing dung di dong hoc tiéng Nhat dbi véi viéc hoc tiéng Nhat cua nguoi ding 1a sinh
Vién céc truong cao dang va dai hoc TP. Ha Noi. Két qua nay 1a mot trong nhimg co s¢ dé cac nha phét trién tim ra

44



Tap chi Gido duc (2023), 23(18), 40-45 ISSN: 2354-0753

c4c thé manh va diém yéu trong san phim ciia minh, nham nang cao hiéu qua sir dung ciia tng dung va su hai long
cta ngudi dung, tir d6 thu hit nhiéu khach hang hon. Viéc cai thien chat lugng g dung cling gop phan mo ra trién
vong dat doanh thu tir cAc phién ban tra phi cho c4c téc gia tmg dung hoc tiéng Nhat, nham duy tri sy phat trién bén
vitng cua san pham.
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